Ravi Kumar P                                   Phone: +91 73868 20983
Salesforce Tester                                         E-Mail : ravipiratla1@gmail.com
  PROFILE SUMMARY

· Having 3.8 Years of Software Testing Experience in Salesforce Testing (QA) with (Salesforce Classic, Administration and Lightning Applications Testing), , Salesforce Administrator, Manual Testing.

· Performed Manual Testing, Functional Testing, Integration Testing, Compatibility Testing and API for various Salesforce Custom Applications.

· Good work experience in Functional, Service, Integration, Regression, System, Database, Ad hoc, Smoke, and GUI Testing.
· Good experience in Salesforce Application Testing in Profile, Users, Roles, Leads, Contacts, Accounts, Cases, Campaigns, Opportunities.

· Experience in managing user and security settings using Org Wide Default (OWD), Roles and Profiles and Sharing Rules in Salesforce Applications.

· Good Experience in Creating and Modifying Reports and Dashboards.

· Experience in Workbench, Salesforce Inspector, Dev Console for Import and Export of  the Data.

· Good Knowledge in Service Cloud Process.

· Experience in developing Test Cases and generating Test Reports.

· Ensuring Project test environment, test data and access are available for test execution.

· Good experience on Agile Scrum and Waterfall software development Model.

· Extensively worked in Functional, Smoke, Sanity, Integration, System, Regression, Retesting,  Adhoc  Testing.

· Good Experience in Software Testing Life Cycle (STLC) and Defect Life Cycles.
· Explored Custom Objects, Custom Fields, Page layouts, Custom Tabs, Apps, Report and various other components as per the client and application requirements

· Good Experience in JIRA, HP-ALM Test and Defect Management Tools

· Have good functional knowledge and provide good customer experience through timely and appropriate communication as well as following through till issue resolution

· Experienced in Manual Functional Testing- Requirement Analysis, Test Case Design, Test Case Execution and Defect Management.
  KEY SKILLS  
~ Manual Testing           ~ Salesforce Application Testing     ~ Defect Management Tool (JIRA, HP ALM)

~ Sales Force Administration      ~ Agile Methodology    
Qualification:
· B. Com from Osmania University. Hyderabad  (Passing Year 2002 with 66%)

· Intermediate from Board of Intermediate, Hyderabad (Passing Year 1999 with 70%)

· Senior Secondary School, Hyderabad (Passing Year 1997 with 75%)
  ORGANIZATION EXPERIENCE
· Working with Tech Mahindra Ltd from Jan 2020 to Till Date.
 PROJECTS EXPERIENCE
	
Project # 2
	Symantec  Services                                                                      Sep 2022 to Present

	Client
	Symantec Endpoint Protection, USA

	Environment
	Salesforce Admin, Classic, Lightning Applications

	Role
	Salesforce Test Analyst

	Project Description
	Symantec introduced a managed service, whereby Symantec staff deploy and manage Symantec Endpoint Protection installations remotely. A Small Business Edition with a faster installation process was released in 2010. Symantec announced version 12.0 of Endpoint Protection. Version 12 incorporated a cloud-based database of malicious files called Symantec Insight. Insight was intended to combat malware that generates mutations of its files to avoid detection by signature-based anti-malware software. Salesforce Service Cloud is working as a Central Application and helping to the Support team to track Customer issues providing updates to the customers.


	
Project # 1
	GSS Lightning Road Map                                                                 Jan  2020 to Aug 2022

	Client
	Philips, Amsterdam, Netherlands

	Project Description
	Philips is a Dutch technology company headquartered in Amsterdam with primary divisions focused in the areas of electronics, healthcare and lighting. Philips is organized into three main divisions: Philips Consumer Lifestyle (formerly Philips Consumer Electronics and Philips Domestic Appliances and Personal Care), Philips Healthcare (formerly Philips Medical Systems) and Philips Lighting. Philips is using Clarity as PPIM tool to analyze and take effective decisions on their business, they are implementing the reports like Crystal and Jasper Soft Reports for better business.


Roles & Responsibilities:
· To analyze and understand the new User Story Specifications and Acceptance Criteria.

· Test Cases preparation and Execution.

· Performed Functional, Smoke Testing, Sanity Testing, Negative, Positive, System Testing, Integration, Regression, End to End and  preparing reports for the same.

· Reporting defects, defining severity and priority for each defect.

· Carry out Regression Testing every time when changes are made to the code to fix defects.

· Functional Testing after reported defect fixed and verification of customer reported issues.

· Sanity and Regression Testing of web services through manual testing. Tracking the status of existing functional defects and file a new defect by using JIRA.

· Participating in daily stand-up meetings, Sprint planning meetings and Retrospective meetings.
· Prepare & submit Test Reports.

· Performed Salesforce admin tasks as needed, User Management, Object Manager and Process automation.

· Worked well in All the Case Creation channels, Case Management functionalities and Case Integrations
· Supported QA testing of  Salesforce releases and new features.

· Excellent Proficiency with Database concepts, SOQL queries in Workbench, Salesforce Inspector and Dev Console.
· Worked with Stewken Traveltek Ltd from Jan 2010 to  Sep 2019
Roles & Responsibilities:
· Structure content, develop metadata, and document content management processes for clients and development teams.

· Assist with content audits, content inventories, create and manage content matrices, SEO recommendations, and content migration plans.

· Uploading the contents on the website using the Company's CMS (Content Management System)

· Works closely with the technical team to maintain site standards with regard to new development.

· Create and maintain digital content workflows and processes.

· Works closely with web developers to maintain content standards

· Measure product performance and identify key levels of improvement

· Collaborating with the Digital Innovation Function in the continuous improvement of the website and in the implementation of the new Digital megatrends and best practices

· Oversees the uninterrupted operation
Declaration:

I hereby declare that the information furnished above is factually correct and subject to verification by

concerned authority.

Place: Hyderabad 








(RAVI KUMAR)









