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CARRICULUM VITAE ABMINISTRATOR

Name : Vibhakumari Baliyan
Date of Birth: 08 March 1996
E-mail : vibha.march83112523@gmail.com
Contact No: +918149775041
Permanent Address: E-37 European Estate,
Meerut, Uttar Pradesh - 250001

CAREER OBJECTIVE

Secure a responsible career Opportunity to fully utilize my training and skills, while making a significant contribution to
success of the Company.

EDUCATIONAL QUALIFICATIONS

Sr. Name of Institute Board/University Degree Year of Marks
No. passing obtained
1. MET’s Institute of University of Pune B.E(ENTC) 2017 62.84%
Engineering, Nashik
2. GES HAL HIGH Maharashtra State HSC 2013 82.17%
SCHOOL (Junior Board Of Education
College), Ozar
3. GES HAL HIGH Maharashtra State SSC 2011 91.82%
SCHOOL, Ozar Board Of Education
WORK EXPERIENCE

Worked for Voya Financial for a year which is an American financial, retirement investment and insurance
company based in New York begun as ING U.S, the United States operating subsidiary of ING Group, which was
spun off in 2013 and established independent financial backing through an initial public offering.

Duration:
September 2018 — September 2019

Worked for Merck which is one of the world’s leading pharmaceutical health care companies, headquartered in New Jersey.
Its principle business is medicines, biologics, vaccines and consumer and animal products.

Duration:
October 2019 — Till date


mailto:vibha.march83112523@gmail.com

TECHNICAL SKILLS

e Web Automation Testing using UFT and Selenium.
e Worked in development of Scorecard tool using UFT.

e  Certified Saleforce.com Administrator with 1 Year of Experience in Administration, Configuration and
Requirements of Salesforce CRM.

e Over 2 Year 8 Months of Experience in Software Testing & Quality Assurance Engineering in
Cognizant Technology Solutions.

e Experience in working with Validation Rules, Work Flows and Approval Process for new Tasks, Field
updates and Email generation according to Application requirements.

e Experience in Testing Security and Sharing Rules for different users atdifferent levels of
Organization.

e Working knowledge on Page Layouts, Search Layouts to organize fields, Custom links, Related
lists and VF Pages on a record detail and edit pages.

e Have knowledge on various phases of Software Testing Life Cycle including Test
Planning, Effort estimation, Test Case Development, Test Execution, Result Analysis, Bug Life
Cycle, Test Artifacts Review and Metrics Capturing & Reporting.

e Have a year experience in VEEVA CRM, report creation, account creation, creating inquiry form in-
order to pass it to Service Cloud.

e Have thorough knowledge of Service Cloud, cases creation and its handling with different Profiles.

e Worked on VEEVA Workbench, have knowledge on Record extraction into bulk CSV, used SOQL
queries.

e Have a year experience in Integration Testing, SQL queries.
e Worked on Oracle SQL Developer Application to configure Databases.




EDUCATION AND CERTIFICATIONS

o Salesforce Certified Administrator — ADM 201.

PROJECT DETAILS

® Project Name : Voya Financial , Merck
e Role : Programmer Analyst

TECHNOLOGY/TOOLS

e  Automation(UFT, Selenium)

e RIM(Salesforce.com)

e Quality Center, JIRA, Plutora, Engage-zone
e Service Cloud.

e Oracle SQL Developer.

ROLES AND RESPONSIBILITIES

e \Web designing Automation using UFT.
e  Analyzing Issue and Defect Reporting, Tracking with QC.

Maintaining and updating defect status in Scorecard for RIM, Annuity and
SmartWorks 2.0 Tracks on weekly basis.

Estimating Test Plan and Project Deliverables.

Designing and Executing Test Cases.

Planning daily deliverables based on priority.

Preparation of DSRs, Tracking Jira tickets based on priority.




PERSONAL DECLARATION:
The above information is completely authentic with proofs & true to the best of my knowledge.

Place: Pune (VibhaKumari SubhashBaliyan)



