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	Executive Summary


	


· Accomplished and result focused senior professional with significant experience in Salesforce: System Administration/Consultation, Salesforce configuration in compliance to ITIL parameters in diverse roles across the organizational hierarchy. 
· Proven ability in end to end management of user security and access encompassing user provisioning, license management including setting up, administration and maintenance of profiles.
· Skilled in working on various salesforce.com standard objects like accounts, contacts, leads, campaigns, opportunities, quotes and activities.
· Adept at translating end-user requirements into an easy-to-navigate front end process; creating and configuring SFDC based on customer requirements.
· Proven ability to provide job specific training to the team to ensure productivity in line with the organizational objectives and develop skilled workforce.

Core Competence Includes…

· Salesforce Administration
· Installation & Configuration
· Customer Needs Analysis

· Business Revenue Expansion

· Stakeholder Interests’ Retention
· Cross-functional Coordination
· Collaborative Networking

· Team Support & Training 
	
	Professional Experience


	


……………………………………………………………………………………………………………………………………………………………………………………….

Salesforce Administrator & Functional Consultant,Sep 2018

Wipro technologies,Pune
………………………………………………………………………………………………………………………………….

Highlights:
· Converting business requirement to technical solutions, working on functional user stories which require configuration.
· Administrator for business org used for product test and reviews (Sales Cloud)
· Working with offshore/onshore teams
· Planned and conducted requirements elicitation meetings with the business to collect functional requirements relating to client's Salesforce technology enhancement and initiatives.

· Conducted brainstorming sessions with the technical team to actively involve them during the requirements stage level.
· Created and deployed several reports for different user profiles based on the need in the organization.

· Designed various types of email templates as a part of platform functionality.

· Creating SMTD documents

· Driving monthly MDT meetings
Key Profile: 
· Providing enhancement for business.
· Providing solutions to business.

· Working in Devops model which include Planning,Stand ups,Demo,Retro meetings, Sprint discussion with    Business Stakeholders
· Working as Functional Analyst Consultant/Administrator

· Serving as liaison between customers and team developers to overcome applications issues and maintain established business relationships
· Conducting meetings along with scrum master and facilitate collaborative discussions for requirement changes and new functionality needs.
· Gather, document, and analyze data and information; develop and execute documents and training activities to high-level operators.
· Supporting pre and post deployment activities.
Salesforce Programmer Analyst / Process Specialist, May 2014 – May 2018
Cognizant Technologies Ltd, Pune
Highlights:
· Recipient of awards and incentives for consistently maintaining 100% client satisfaction across the tenure with the organization.
· Provided Training and best practises to new spokes.
· Worked in Sales Cloud/Service Cloud solutions for clients
Key Profile: 
· Focused on customization of standard objects, designing and developing custom objects. Worked on field level security, page layout design, record type creation / maintenance, object linking / relationships.
· Defined and implemented process, workflow rules, approval process, tasks, email alerts, field updates to manage business automation.

· Developed Assignment Rules, Escalation rules, Approval Process, Process Builders and configured custom objects based on project and operational requirements.

· Liaised with clients and business analysts for collating and evaluating business as well as technical requirements. Designed solutions by customizing various standard objects of SalesForce.com (SFDC).

· Involved in analytics encompassing creation of custom reports, dashboards as well as report types. Assisted users with designing and management of reports.
· Prepared and maintained updated data by inserting, updating, deleting and upserting records using data loader tool,Excel
· Catered to major clients like Paychex, Expedia, Cenduit, FirstTruck, Galvin Technologies, Merrill Lynch, Google, Xerox etc.
· Deployed various workflow, validation automations from sandbox to production
· Have worked on Sales cloud functionality
· Overview of Marketing Cloud
· Worked as a key admin for Salesforce quality org - maintained Quality configuration, Progressed internal request from Global Quality team, Performed update ,Data mapping, Data Cleaning  using Excel and Data loader to keep details up to date, Performed Deployment using Change sets
· Prepare and presented various status reports for the senior management and other stakeholders to enable effective decision making.
Senior Process Executive, Aug 2007 – Apr 2014
Infosys Ltd, Pune
Highlights:
· Bagged Promoter’s Award for accomplishing 80% satisfaction by rendering superior quality service.
Key Profile: 
· Focused on effectively resolving issues and client queries and rendered regular updates aimed at enhancing client satisfaction.

· Maintained updated tickets and rendered outage information. Followed up with concerned stakeholders for ensuring resolution of issues in compliance to various SLA parameters.

· Highlighted critical technical issues to the senior management and other stakeholders for implementing effective remedial measures.

	
	Previous Assignment


	


· Junior Engineer, Pari, Pune, MM 2005 – Jul 2006
	
	Academic Credentials


	


Academics:

· 2005: 
Diploma in Mechatronics, NTTF (Nettur Technical Training Foundation)
· 2002:           H.S.C., G H S SKunhimangalam, 2000-2002
Professional Enhancement: 
· Certified App Builder : Salesforce.com

· Certified Administrator 201 : Salesforce.com

· Certified Advanced Administrator 211: Salesforce.com

· Sales Cloud Consultant: Salesforce.com

· Service Cloud Consultant:Salesforce.com
	
	Personal Details


	


· Languages Known: 

English, Hindi, Malayalam and Marathi
· Nationality: 


Indian
· Passport Details:

R3570871 valid till 2027
· Address:


Ganesh Complex, Dhankewadi, Pune - 411043[image: image1.png]




