ROHIN SINHA
Contact: +91-9920628253 ~ E-Mail: rohin.sinha@gmail.com
In quest of assignments in Oracle CRM/CX Cloud Consultant/Solution Architect with an organisation of high repute
PROFILE SUMMARY
· A Techno-Functional Consultant with 13.10 years of extensive experience in various CRM processes of Sales, Marketing, Order Management and Service.

· Currently playing the role of Solution/Technical Architect for Oracle CX Cloud modules of Sales, CPQ and Marketing.
· Have 6+ years of experience (latest) in Oracle CX Cloud applications - Oracle Engagement Cloud, Oracle CPQ and Oracle Eloqua Marketing Cloud.
· Carried out successfully multiple Oracle CX Cloud implementations.

· Extensive experience into Oracle Cloud OOTB integrations as well as custom integration with ERP, Planning and other downstream/upstream modules.

· Experience of Single Sign On setup with Cloud/On Premise IDP.

· Experience of handling a team of 10 for various CRM implementations.
· Have experience of BAU Support for Oracle CX Cloud and well versed in RIO(Rigor in operations) processes.
· Oracle certified in Oracle Engagement Cloud and Oracle Eloqua Cloud modules.
· Have 4 years of experience in Siebel CRM with extensive knowledge in Sales and Order Management.

· Have 3.5 years of experience in Oracle E Business Suite into Tele-Service, iSupport and Knowledge Management modules.
CORE SKILLS
· Technology: Oracle Engagement Cloud(Core), Oracle CPQ Cloud and Oracle Eloqua Marketing Cloud(Additional)
· A planner and a strategist
· Superb presentation skills
· Can cooperate with diverse professionals
· Effective networking skills to deal with customers
· Creative and critical thinking abilities

WORK EXPERIENCE
· Company Name: Tata Consultancy Services, Pune
· Designation: Associate Consultant
· Duration: July 2007 to Till Date(13.10 years)
· Project Training: TCS Kolkata(4 Months) – Feb 2007 to May 2007

· Domain Experience: Manufacturing and Retail, Finance, IT Telecom, Travel and Transportation
PROJECT/CLIENT DETAIS
World’s leading currency handling giant

Role:     CX Cloud Solution Architect
Platform: Oracle CX Cloud
Modules: Oracle Engagement Cloud, Oracle CPQ Cloud, Oracle Eloqua Marketing Cloud 
Location: Pune

Duration: 3 years
Project Description:

· Implementation of Sales, CPQ and Marketing applications in NA, Europe and APAC regions.
· Implementation of OOTB integrations between Oracle Eloqua Marketing Cloud - Oracle Engagement Cloud and Oracle Engagement Cloud - Oracle CPQ Cloud.
· Implementation of custom integration between Oracle CX Cloud with ERP and Demand Planning applications.
· Implementation of Single Sign On for Oracle CX Cloud applications with customer’s in-house IDP
Responsibilities carried: 
· Currently playing the role of CX Cloud Solution Architect.

· Accepting client requirements and perform High Level Design and Solution Approach. 

· Leading the team to deliver a defect free and on time delivery. 

· Leading the team for efficient BAU Support for delivered projects.

· Involved in the functional and technical review of the developments done by the team.
· Regular interaction with client and BA team.

World’s leading retail chain
Role:     Oracle Sales Cloud Technical Lead
Platform: Oracle CX Cloud
Modules: Oracle Engagement Cloud, Oracle CPQ Cloud 
Location: Pune

Duration: 2.5 years
Project Description:

· Implementation of Oracle Sales(Engagement) Cloud
· Implementation of OOTB integration between Oracle Sales Cloud and Oracle CPQ Cloud
· Enhancement and Support for Oracle CX Cloud stack.
Responsibilities carried: 
· Played the role of Oracle Sales Cloud Technical Lead.

· Accepting client requirements and perform Functional and Technical design. 

· Leading the team to deliver a defect free and on time delivery. 

· Leading the team for efficient BAU Support for delivered projects.

· Involved in development of interfaces and also some Sales Cloud components
US based leading investment banking firm

Role:     Oracle Sales Cloud Technical Lead

Platform: Oracle CX Cloud
Modules: Oracle Engagement Cloud
Location: Pune

Duration: 8 months
Project Description:

· Implementation of Oracle Sales(Engagement) Cloud

· Implementation of OTBI solution for Customer business
Responsibilities carried: 
· Played the role of Oracle Sales Cloud Technical Lead.

· Accepting client requirements and perform Functional and Technical design. 

· Involved in the development activities of Oracle Sales Cloud application.
TCS inhouse Sales application
Role:     Siebel Configuration Lead
Platform: Siebel 8.1.1.11
Modules: Siebel CRM – Sales

Location: Pune

Duration: 1 year 10 months
Project Description:

· Implementation of Account and Opportunity Management for TCS Sales Users.

· Implementation of Contact and Activity Management for TCS Sales/ Non Sales User
· Implementation of Automation of various sales activities using Workflows, Runtime Events and Workflow Policies.

· Upgrade to Siebel 8.1.1.11 version (Siebel IP2013).

Responsibilities carried: 
· Played the role of Technical Lead for Siebel Configuration.
· Accepting client requirements and perform High Level Design and Solution Approach. 

· Involved in the functional and technical review of the developments done by the team.
· Development activities basically included: Siebel Configuration, Customization, Workflows and Scripting.

South Africa  based leading Telecom operator 

Role:     Module Lead and Techno-Functional Consultant
Platform: Siebel 8.1.1.7
Modules: Siebel CRM – Product Catalogue, Sales and Order Management

Location: Mumbai.

Duration: 1 year 2 months 

Project Description:
· Implementation of Products Catalogue and Configuration of various products for Prepaid and Postpaid Customers.

· Implementation of Order Management for Postpaid Customers.
· Implementation of Automation of various Sales and OM activities using Workflows, Runtime Events and Workflow Policies.
Responsibilities carried: 

· Development activities basically included: Siebel Configuration, Customization, Workflows and development of Task Based UI.

· Played the role of senior developer for Postpaid Service Assurance and Sales Modules.

· Regular interaction with onsite counterparts and client.

· Provided functional and technical trainings to team members.

UK based leading Rail infrastructure firm
Role:     Techno Consultant
Platform:  Oracle E Business Suite 11i
Modules: Oracle Tele Services and Oracle iSupport 

Location: Manchester, UK.

Duration: 1 year 
Project Description:

· Implementation of Customer Support model for the employees of Network Rail which involved the setup of Oracle Tele-Service and Oracle iSupport modules.

· It included standard Oracle Apps configurations to achieve out of the box functionalities provided by Oracle.

· Application customizations included development of Custom Form, View, Workflow Message and Forms Personalization.
· Database customizations included creation/modification of PL/SQL packages and procedures, triggers, views etc.

Responsibilities carried: 

· Development activities basically included: Oracle Apps Configurations, Development of Custom Form, Customizations using Custom Library and Forms Personalization, Development of PL/SQL packages, triggers and other DB objects for customization.

· Responsibilities included requirement gathering, effort estimation, solution approach, design, development, documentation, testing, and interaction with clients.
India’s top-notch telecom giant
Role:     Developer
Platform:  Oracle E Business Suite 11i
Modules:  Oracle Tele Services and Oracle Sales Online

Location: Mumbai.

Duration: 2 year 8 months
Project Description:

· Implementation of Contact Center and Customer Dashboard for Customer Support Operations.

· Implementation of Service Requests and Trouble Ticketing System.

· Handling of Network and Planned Outages.

· Handling of Customer Interactions and Service Request Tasks.

Responsibilities carried: 

· Development activities basically included: Oracle Apps Configurations, Development of Custom Forms, Customizations using Custom Library, Development of PL/SQL packages, triggers and other DB objects for customization.

· Responsibilities included design, development, documentation, testing and interaction with clients.
· Complete Implementation of Service Assurance Functionalities in OSS-BSS system.

ACHIEVEMENTS/CERTIFICATIONS
· Received certificate of achievement from Oracle for contributing to Oracle Community with my knowledge and expertise.

· Oracle Certification
· Oracle Sales Cloud 2016 Certified Implementation Specialist
· Oracle Eloqua Marketing Cloud Service 2017 Certified Implementation Specialist 
· Received continuous appreciations from customer for the value additions that my expertise and dedication have brought to their business.

· Received Star of the Month award 4 times.

· Received Star of the Quarter award twice.

ACADEMIC DETAILS
· MCA from Birla Institute of Technology (Deemed University), Mesra, Ranchi in 2007 with 84 %.
· BCA from Birla Institute of Technology (Deemed University), Mesra, Ranchi in 2004 with 80 %.
· 12th from St. Xavier’s College (BIEC board), Ranchi in 1999 with 62%.
· 10th from De Nobili School (ICSE board), Sijua, Dhanbad in 1997 with 79 %.
PERSONAL DETAILS
· Date of Birth:

26th October, 1982
· Present Address:
Flat No. 902, Cosmos – T Bldg., Magarpatta City, Hadapsar, Pune – 411013,  

                                                 Maharashtra
· Permanent Address:
c/o Dr. B N Prasad, 4th  Floor, B Block, Ekaant Appt., Bekar Baandh, Dhanbad- 

                                                         826001, Jharkhand
· Languages Known:
Hindi and English
