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SUBRAMANYAM REDDY D
E-mail ID: subramanyam.sf92@gmail.com  
Mobile No:  +91 9347773784                                                         
                  
Objective:  To make use of my interpersonal and technical skills to achieve goals of a company that focuses on customer satisfaction and customer experience.
	Profile Summary


· Total 6+ Years of experience into IT, 5+ into Salesforce CRM as Administrator, Support Engineer experience.
· Skilled in Salesforce.com (SFDC) Admin, Configuration and Deployments using DevOps tools. 
· Good knowledge in converting requirements into stories
· Experienced with tools like, Data loader, workbench, dev console
· Involve putting validation rules, proactively preventing data duplication

· Used Page layouts and record types for different business
· Experienced in Sales cloud, Service cloud, Customer portal. Extensive experience in configuration of objects, fields, objects, relationships, custom settings, page layouts, workflow, Process builder, reports, and dashboards etc.
· Handled monthly releases with Copado tools
· Used Vs Code for resolving code conflicts and push code in to GitHub
· Assisted senior sales managers with building custom reports and Dashboards
· Worked on Jenkins for Pipeline jobs and build deployments
· Maintained the Salesforce platform by monitoring support tickets, user issues, and employee workflows
· Deployed data sets using Prodly moover
· Dealt change requests, Prod deployments and sending reports of Deployments 
· Used Chanesets, ANT deployments of metadata
· Used validation rules, formula fields and controlling picklists
	Skills


· Salesforce Technologies
     :    SOQL, SOSL, force.com, Developer console
· Salesforce Tools                       :     sforgcompare.herokuapp.com, sf plugins,                   workbench and DataLoader
· DevOps Tools                            :
GitHub, Visual studio Code, Jenkins & Copado
· Languages/Technologies
     :     SOQL, SOSL, HTML and CSS
· Operating Systems
                 :     Windows
· Certifications


     :     Certified Salesforce Administrator

	Education Details


	Level
	Degree
	Board/ University

	Bachelors of Science
	B.Sc.
	Indian virtual university for peace and Education, Bangalore 


	Employment Summary


	Company
	Position
	Date Hired

	Infosys Ltd
Zensar technologies Ltd  
	Senior Software Engineer
Software Engineer
	March 2019 to till date
December 2015 to March 2019


	Project Details 


Project #1
Project 
:  Aetna Sales
Client

:  Aetna Inc
Role

:  Salesforce Administrator
Duration       :  June 2020 – Till date
Description:
Aetna Inc. is an American managed health care company that sells traditional and consumer directed health care insurance and related services, such as medical, pharmaceutical, dental, behavioral health, long-term care, and disability plans, primarily through employer-paid (fully or partly) insurance and benefit programs, and through Medicare. Salesforce application helps to maintain data, Email alerts, capture leads, customer service, etc.
Responsibilities:
· Working assigned stories, and push changes into feature branches
· Deploying data sets using Prodly connections
· Built business automation activities with Work flows, Process builder
· Compared orgs using sfOrgCompare
· Involved in meta data deployments across various orgs using DevOps tools
· Written Validation rules for data validations
· Actively maintaining and participating in job-related training activities
· Worked with Lightning community site pages
· Created and worked with Record types. Picklist fields
· Created Users, Profiles, Permission sets, Roles.
· Utilized copado for deployments
Project #2
Project 
: Capital group finance
Client

: Capital Group
Role

: Salesforce Support Engineer
Duration       : Apr 2019-May 2020
Description:
Capital Group is an American financial services company. Founded in Los Angeles, California, it is privately held and has offices around the globe in the Americas, 

Asia, Australia and Europe. Salesforce App helps users to access Leads, customers, opportunities, and cases.
Responsibilities:
· Creating configuration requirements like Formula fields, validation rules, page layout, record types, email alerts, field’s updates, custom objects and custom fields.
· Handled service requests related to permissions over the application
· Solved Service Incidents on priority
· Involved with clients to close the Service tickets related P1 deployments using Coapdo tool
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Involved in deployment from Sandbox to Production using DevOps tools.
· Added new products to the application and provided license to users
Project #3
Project  
: Target Careers
Client

: TargetRecruit LLC
Role

: Salesforce Administrator
Duration       : Nov 2017- Mar 2019
Description:
TargetRecruit is an Applicant Tracking System CRM which is built on Force.Com platform. This will help all Staffing Agencies and Recruiting Companies to automate their recruiting and hiring process. This is very easy to use, understand and can be customizable according to the requirement and available for Enterprise, Unlimited, Force.com, Developer Editions.
Responsibilities:
· Performed data management activities using data loader, workbench
· Handled releases using ANT tool
· Did org Health checks using Health check option
· Used salesforce plugins for quick data exports and updates
· Handled Team standup calls every day.
· Having experience Workbench tool.
· Updated Workflow rules and Validation rules.
Project #4
Project  
: Dow Care
Client

: Dow Inc
Role

: Salesforce Administrator

Duration       : Dec 2015 - Nov 2017
Description:
The Dow Chemical Company is an American multinational chemical corporation and is a subsidiary of Dow Inc. The company is among the three largest chemical producers in the world. Dow manufactures plastics, chemicals, and agricultural products. Salesforce apps helps its sales representatives to get deals closed faster, maintain data, apply for incentives, view achievements, process invoices, process product info.
Responsibilities:

· Change requirements custom objects, custom fields, formula fields and validation rules
· Created and Handled Sandbox maintenance activities 
· Handled Change requests and maintained the reports of Deployments
· Performed data set deployments and data load activities
· Daily sync up calls with team and Business people
· Captured business requirements and built stories
· Worked with record types, page Layouts and picklist values

· Arranged test data for Developers using Data sets
· Involved with the team to configure the application

I hereby declare that the information provided above by me is correct and to the best of my knowledge.
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