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PROFESSIONAL SUMMARY:
· Over 6+ years of experience as Full Stack & Salesforce Developer (admin, appbuilder and pd1 certified)
· With In depth Knowledge of Salesforce.com CRM, Force.com Platform, Consulting, Project    Management, Delivering Projects covering requirement Analysis, System design, development, testing, deployment, database and Web-Server Administration and technical Support.
· Experience in developing Salesforce CRM AppExchange Applications in Classic as well as Lightning.  
· Experience in Setting up profiles, Creating Roles, Page Layouts, Org-Wide default (OWD), and Permission sets.
· Having Knowledge on Salesforce1Mobile Application, CPQ, Data Extraction tools, and Data Migration tools
· Well Experience with Visual Force, Apex and Force.com Platform, Triggers, Components and Controllers in Salesforce Classic & Lightning Salesforce1.
· Experience in Custom Integration of Tasks, Events, Email Services, Security controls, Custom Application, Reports, & dashboards.
· Experience in Creating Custom Objects, Relationships/Junction Objects like Master-Child, Lookups, Entity Relationship
· Experienced in Creating the advanced Fields like Picklist, Custom formulae fields. Field Dependencies, Validation Rules, Workflows, and Approval Process for automated alerts. Field updates and Email generation depending on the application requirements/  
· Excellent understanding of Salesforce.com interns of Organization Hierarchy, Roles, Profiles, Users. Object level security, field Level security, Record level Security and Sharing Rules.
· Working Knowledge on Apex Programming on Force.com Platform.
· Experienced in integrating External Web systems with Salesforce using Rest and Soap Web Services
· Effective Work of Data Migration using import Wizard, Excel connect and Apex Data Loader.
· Good Working Knowledge in Querying salesforce.com database using SOQL and SOSL queries using Force.com Explorer
· Magnificent in Deployments, Force.COM IDE, VS code.
· Experienced in using Salesforce Lightning UI, Created Salesforce Components and Apps in Salesforce Lightning and Salesforce1Mobile Experience. 
· Strong Knowledge on Administration setup, Apex Visualforce and Experience with different SFDC development tools like VS code and integration tools like Rest and Soap API
· Experienced in moving code from lower sandboxes to production environments and addressing the issues related to functionality, integration and deployment.
· Having Knowledge on JAVA SCRIPT frameworks. Apex Design Patterns and Salesforce Security Model.
· Having Knowledge on Test Driven Deployment.
· Good in creating and Maintaining the Apex Classes, Triggers, Lightning components(LWC and Aura).
· Strong Knowledge on Sales cloud.
· Good Team Player and Fast Learner by adapting to the conditions.



TECHNICAL SKILLS:
Salesforce.com Development:
Salesforce lightning Design System and Lightning Components, Salesforce CRM Reports & Dashboards, SOQL, SOSL, Apex Scheduler, Apex Trigger, Apex Class and Apex Web Services, Standard and Custom Objects, Visualforce (pages, components and Controllers), Workflow and Approvals, Salesforce1Mobile,
Salesforce.com Administration:
Reports & Dashboards, Validation Rules, Users, Roles and Profiles, Deployments (Changesets), Workflow Rules, Approval Process, Sandbox Refreshments, Apex Data loader, Import Wizards, Packages, Custom apps, Custom labels, Portals (Customer and Partner), Sharing Sets, Communication Templates.
Languages: 
Apex, Html, CSS, JavaScript, React JS and Google Flutter.
Tools/Utilities:
Salesforce Developer Console, Force.com platforms, VS code IDE, Workbench. GITHUB.
Operating Systems: Windows XP/7/10, Mac OSX, Linux, Unix.
Web Service Standards: REST, SOAP, HTML, CSS, JavaScript, JSON.
PROFESSIONAL EXPERIENCE:
Imbue desk Ens Pvt Ltd, Hyderabad	                                              from: May2018-Present
Salesforce Lightning Developer
[bookmark: _Hlk70610517]Responsibilities:
· Developed Apex Classes for Visualforce pages. Developed required Triggers for application.
· Daily administration and support of Data.com by providing marketing leads and support to front-line sales colleagues.
· Have written Batch Apex for the asynchronous data updates. Created E-mail Templates for the email alerts created. Used analytic snapshots for bi-weekly reports.
· Used Eclipse, Force.com, Developer console IDEs for development of Apex classes, Visualforce pages, Triggers and changing meta-data.
· Installed/UninstalledpackagesfromAppExchange.SetupEmailServicesonForce.complatformtohandle inbound emails.
· Implement Roll-up Summary fields to aggregate data from child records on the parent.
· Developed many Report Types and created various Reports (summary reports) using the Report Builder according to the need of the organization.
· Created many Lightning Components and server-side controllers to meet the business requirements.
· Developed rich UI using HTML5 and CSS3 in Visualforce pages and used JavaScript and JQuery to utilize the plugins.
· Experienced in migrating the standard and custom objects in standard experience to lightning experience.
· Handled on going customization/alteration of Salesforce.com. to increase benefits and usability.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.
· Created custom fields, picklists, dependent picklists, and validation formulas to the custom objects.
· Used Single sign-on, SAML settings to enable the user to login to various applications.
· Written Apex Test classes to meet Unit testing before migrating from Sandbox to Production environment.
· Use SOQL & SOSL considering the Governor Limits for data manipulation using the apex code.
· Design, create and maintain user roles, profiles and hierarchies. Monitor application storage usage and archive data as needed.
· Created cases escalation rules to escalate cases automatically if they are not resolved within a certain period of time, also worked on app-exchange tools for tracking orders.
· Developed Apex Triggers, Apex Classes and Test methods, Controllers & Extensions to support Visualforce pages, Test Classes for Unit testing as per the functional needs in application.
· Customized standard Salesforce objects like Accounts, Contacts, Case management and Solutions. Developed and created customized reports and dashboards.
· Developed Test classes for all the Apex classes and Triggers with minimum 92% code coverage for triggers and classes.
· Implemented Salesforce. Com web services client using salesforce web services API, Java, XML and partner WSDL.
· Exported data from legacy system and imported into SFDC through Apex data loader for data Migration.
· Worked with admin team and management team to create users, roles, public groups and implemented role   hierarchies, sharing rules and record level permissions to provide shared access among different users also involved in working with Admin in the business office to upgrade hand offs in production.
· Followed Scrum Agile methodology for the iterative development of the application and participated in weekly Sprints, daily stand-up meetings and customer reporting backlogs.
· Used Source tree to move the code from one environment to other environment and Target Process to maintain sprint stories and defects.
Environment: Saleforce.com, Security Controls, Escalation rules, Assignment rules, Record types, Custom objects and Fields, Relationships, Apex Classes, Visual Force
Artim IT Solutions, Hyderabad	 From: Feb’2015-April’2018
Salesforce Developer Responsibilities:
· Involved in complete development cycle requirement gathering, design, development, quality assurance, testing, maintenance, and support.
· Used and administered Salesforce CRM, in a support capacity logging tickets, and running reports for performance related metrics.
· Responsible for performing administrative functions in Salesforce CRM such as create/modify picklists and lookup fields.
· Responsible for providing object level, record level, field level security by creating roles and profiles.
· Developed various Controller classes and Apex Triggers for various functional needs in the application.
· Design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.
· Developed various Batch Apex classes and scheduled those using Apex Schedulable classes on hourly basis.
· Worked with SOQL & SOSL queries with Governor Limits to store and download the data from Salesforce.com platform database.
· Good experience in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.
· Implemented Salesforce Lightning Components for small set of users with in the organization.
· Created various Batch jobs and time-based workflows to update the data regularly. Created Dashboards using customized Dashboard’s components.
· Hands on experience in Administration setup like manage Users, Security Controls and Data Management.
· Customized salesforce.com fields, page layouts, record types, list views and queues.
· Created Business Rules, Client Scripts, UI Policies and UI Actions.
· Development of Service catalogue which includes creating new catalogue items, designing workflows and execution plans.
Environment: Lightning, Apex, Visualforce, inbox implementation, Triggers, Workflows, SOQL, SOSL, Data Loader, App Builder, Case Management, Email Alerts, Force.com IDE, Developer Console, JavaScript, HTML.
Salesforce Administrator Responsibilities:
· Invoked in Salesforce.com application Setup activities and customized the apps to match the functional needs of the organizations.
· Agile Development Methodology was followed for the implementation Worked closely with sales team and business analysts and performed detailed analysis of business and user requirements, designed the solution by customizing various standard objects of Saleforce.com (SFDC).
· Developed Apex classes, Apex Triggers for various functional needs in the application.
· Implemented Apex Data loader “Command Line Interface (CLI)” to Load data in to salesforce from staging area.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunity Line Items, Leads, Campaigns reports and dashboards.
· Informed to users about system functionality and enhancements and also provided application users with technical support.
· Created new users, maintained and enhanced user groups, chatter groups, roles, profiles, custom objects and   fields, buttons, links, page layouts, workflows, approvals, email alerts, and sharing and validation rules.
· Designed and developed Apex Programs, Apex Triggers for various functional needs in the application.
· Design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.
· Identified and documented bugs and feature requests in the products, determined work arounds for the software defects.
· Worked closely with software engineers and customers to implement effective solutions along business appropriate timelines.
· Created Dashboards using customized Dashboard ‘s components.
· Involved in Unit Testing and wrote test Methods using Force.com utilities Conducted JAD sessions with the management, different 3rd party vendors, users, commercial and other stake holders for open and pending issues to develop specifications.
· Implemented support services at various SDLC stages like custom development and production support.
Environment: Salesforce.com Enterprise Edition, Data Loader, Force.com IDE, Excel Connector, Apex Triggers, Apex Classes, jQuery, CSS Workflows, Visualforce (Pages, Component & Controllers), Custom objects, Sandbox data loading, Role Hierarchy, Service Cloud, Profile setup, Relationships, Dashboards, Reporting.
ACADEMICS:

	MBA
	TKR Engineering College, Hyderabad                     2017-19      67%

	BE
	ANDHRA UNIVERSITY, Vizag                                    2010-14      77%

	INTERMEDIATE
	Narayana jr, college, Hyderabad                              2008-10      83%



PERSONALDOSSIER:
Date of Birth                     :   07/04/1993
Nationality                         :  Indian
References                       : Puranam Pradeep Picasso(8985752891)







