AFREEN JAHAN

Application Development Analyst

8074838639 | afreenjahan1096@gmail.com

Experienced IT consultant with a demonstrated history of working with customer-oriented solutions.
Results-oriented developer with 2.11 years expertise with quick application development life cycles
and help reduce client and customer costs.

PROFESSIONAL EXPERIENCE
ACCENTURE (Nov 2017-Oct 2020)

DEVELOPER:
e Designing, developing, integrating, supporting corporate tools. Agile development and delivery
based on strong understanding of business requirements.
e Active client/on-site communications for various phases like analysis, solution design &
approaches, defects and go live.
e Performing unit and functional testing, assisting in regression testing with an eye for detail.
e Worked on packaged applications for INV, PO, FIN modules and RICE components including
performance tuning and defect management
e Effective technical, design and analysis documentation for internal and user-facing support and
learning purposes.
e Documentations analysis, functional, technical, design and deployment documents. Worked on
the merger of two giant organizations two different times.
e Communication and live demonstration with on-site higher management.
e Mentored 4 new associates.

AUTOMATION:

® Generating automation scripts through HP UFT for INV, WMS. Explaining the business and
on-site teams on working and implementation of these scripts.

e Meeting and handling acceptance criteria; integration testing, user acceptance testing,
performance testing, performance tuning and defect management.

SCM PLANNER:

e Balance supply and demand to satisfy customer demands. Sales and operations planning with
the help of data forecasting.

e Advanced Supply Chain Planning to optimize affecting factors like supply.

Weekend business support and individual responsibility for SCM planning.

® Pre and post upgrade SCM testing.

EDUCATION

Bachelors in Computer Science Engineering from Sreenidhi Institute of Science and Technology.
(2013-2017)

SKILLS AND TECHNOLOGIES

PL/SQL, Oracle ERP R12, Oracle 11g, SQL Developer, Reports Builder, PUTTY, JIRA, Github,
Confluence, Microsoft Office 365, Rally, EBS, Demonstration, Analysis, Component Design,
Google Docs.

Team Player, Time management, Effective communication, Personal development, Writing.




