Prashant Shukla Mobile: +91 8553956723

Email: prashantshukla.praveen10@gmail.com

EXPERIENCE SUMMARY

5 Years 6 Months of experience in Automation and Manual testing, creating Automation
Frameworks using Selenium Web driver, Rest Assured, Java, Maven, Test-NG, POM, Cucumber,
SQL.

Possess comprehensive knowledge in handling requirements, design and implementation for web
automation framework development and Test Automation Project.

Good exposure to each of the phases of Software Development Life Cycle (SDLC), developing
projects from stage of concept to full implementation.

Adept at the end-to-end automation testing of web applications starting from requirement
analysis, planning, designing, developing, implementation, configuration management,
documentation and closure.

Possess ability to perform Requirements gathering, feasibility study, Framework development,
framework modification, tools integration, script creation, script review, demo to client & sign-off,
Test data creation, test script execution, analysing test results.

Experience in Safe AGILE and AGILE methodology project development.

Having working experience in:

- Security Testing Using ZAP Tool and Burp Tool.
- Selenium testcases

- Rest Assured testcases

- Creating Automation Framework

- Mobile Testing. (Android Testing)

- Webservice Testing.

- Load Testing Using J-meter.

- Linux system.

- Rally, TestLink, Jenkins, Jira, Redmine.

- SQL, XML, HTML

- Tora, Soap UlI, Postman, Oracle SQL developer, Microsoft SQL server management

Experience in PCI certificate process.

Expert in telecom Domain, Payment Domain, Billing Domain, Invoicing Domain, Accounting.
Experience in handle Amazon account to maintain Staging.

Expert in Integrations Testing with QuickBooks, CRM, Payment Gateway, External Taxes.
Experience in Customer's technical call support and working on Production issues analysis.
Expert in Migration Projects.

Involved in manual functional testing, Test case writing, Test data creation, Test execution and
defect reporting.

Experience in preparing and sharing daily, weekly status reports to management.

Strong management, teamwork skills and the ability to communicate with all management levels.
Good interaction with developers, managers and team members to coordinate job tasks.

Received Many Pat on Back Certificates and Recognition.

EDUCATIONAL QUALIFICATION

Bachelor of Engineering with 62.22%, Sagar Institute of Research & Technology-Excellence, Rajiv
Gandhi Technical University



TECHNICAL SKILLS

Languages
Automation Tools
Operating System
Bug Tracking Tool
Database

SD Methodologies

WORK EXPERIENCE

Java, SQL, HTML, XML

Selenium, Rest Assured, TestNG, Cucumber, Soap Ul, Postman
Windows, Unix, Linux

JIRA, Rally, Testlink, Redmine

Microsoft SQL, Oracle Server, MySQL Server

Safe Agile, Agile, Scrum

1. CenturyLink Technologies India Pvt Ltd, Bangalore Nov 2018 - Till date

Designation: Senior Software Engineer

PROJECT EXPERIENCE
1. Project: Tollfree Migration

Clients:

Description:

Role:

Responsibilities:

Environment:

Level3, CenturyLink, AT&T

- Migration of legacy application of Tollfree to new micro services and completely
new UL

- Tollfree application used for creating Wholesale and Enterprise Customers.

- Allow to create Termination, Route orders for creating actual Tollfree Orders.

- Using predefine workflow for contacting Provisioners like Number repository
systems, Number activation systems, billing system for number usage and more.

- Ability to add features specific to locations and Bulk Upload orders and Bulk FTP.
- Migrated millions of tollfree records.

- Multiple Reports showing Tollfree data to end users.

- Tollfree Queue for handling tollfree numbers in Error or Pending state.

- Ability to add Users using User Management Section

Senior Automation Engineer

- Attend PI planning as part of safe agile process and go through all the Epics from
the Jira backlog.

- Discuss with team the Epics priority and followed by Features and User Stories.

- Discuss priority Features in detail with complete team.

- Estimate the User story points on each User story and update PI planning Chart.

- Split the Features and User Stories in 6 Sprints for current PI and update same in
PI planning chart and discuss with On-shore team.

- Update final Epics, Features and User Stories in Jira tool.

- Create Test plan in each sprint and assign user stories to all QA.

- Writing Automation Testcases for story assigned in Jira.

- Involve in review of Testcases and automated scripts.

- Creation and management of Object Repository.

- Created Selenium testcases for testing Ul functionality.

- Created Rest Assured testcases for testing REST Api.

- Created Performance testcases using Rest Assured.

- Created Jenkin job to run the Automation smoothly on Nightly Batch

- Generate Automation Reports using Jenkins job and attach along with release note
before Production deployment in each sprint.

Java,Selenium,RestAssured,Jira, POM,Maven, Eclipse Jenkins,Git,Microsoft-SQL,
Oracle DB.



2. Onebill Software Pvt. Ltd., Bangalore Dec 2014 - Nov 2018

Designation: Senior Software Engineer

PROJECT EXPERIENCE

1. Project: Onebill Billing Application:

Clients:

Description:

Role:

Responsibilities:

Environment:

2. Project: OPG:

Clients:

Description:

Role:

AT&T Partner Exchange, Convergia, Blue Ocean, Vergent, United Cloud,
CompuCom, Netelligent.

- Billing & subscription management platform for business.

- From pricing strategy, usage rating, quote, order orchestration, billing &
invoicing, subscription management, accounting and taxation compliance,
recurring payments, partner management, provisioning & activation - OneBill is
all you need to run your subscription business.

- Complete Revenue and Billing Management Platform for UCaaS
Senior Automation Tester

- Collect Requirement and understand the same from Product Manager in sprint
Planning meeting.

- Detail discussion with manager, lead and team members on each story in
milestone meeting.

- Estimate the story point on each story and update in Jira Tool.

- Writing Testcases for story assigned in TestLink and implemented page object
model for new functionality added or use exiting if present.

- Involve in review of Testcases and automated scripts.

- Creation and management of Object Repository.

- Used java to create automation script on selenium.

- Also use java to create automation suite for Webservice Testing.

- Maintained test data in feature files to run the TC smoothly on Nightly Batch run
by Job created in Jenkins.

- Generate Report and attach along with release Note before Production
deployment in each sprint.

Java,Selenium, Test-NG, Testlink, POM,Maven, Eclipse, Jenkins,Git,SQL.

AT&T Partner Exchange, Convergia, Blue Ocean, Vergent, United Cloud,
CompuCom, Netelligent.

- OPG is Onebill Payment Gateway used to save payment profile details in
encrypted form in seperate database and use same for
making secure payment with actual Payment gateway like Authorize Net.

Senior Automation Tester



Responsibilities:

Environment:

3. Project: Xtraval:
Clients:

Description:

Role:

Responsibilities:

Environment:

- Prepared requirement analysis by directly interacting with PCI Experts and
understanding the security testing need and scope.

- Found all exiting bugs related to Security according to OWASP and PCI standard.
- Detail discussion with manager and lead on each vulnerability mentioned in
OWAGSP in milestone meetings.

- Estimate the story point on each story and update in Jira Tool.

- Writing Testcases in feature files using Cucumber framework.

- Created Automation Test Script using TestNG annotation for all
functional,security and integration testing scenarios.

- Involved in test script creation using Java Language

- Involved in Security,functional and regression testing.

- Used ZAP and BURP Tool for security Testing.

- Maintained test data in feature files to run the TC smoothly on Nightly Batch run
by Job created in Jenkins.

- Parallel executions in different node

- Generate security Report and attach along with release Note before Production
deployment in each sprint and also use in PCI Audit.

- Involves in PCI Audit conduct every year for OPG Project.

Java,Selenium, Test-NG,Cucumber,POM,Maven,ZAPTool,Burp
Tool,Eclipse,Jenkins,Git,SQL.

AT&T Partner Exchange, Convergia, Blue Ocean, Vergent, United Cloud,
CompuCom, Netelligent.

- Xtraval is Andriod,IOS application for mobile prepaid Topup.
- Xtraval covers User registration,login,voucher,coupon,merchant
creation,voucher redeem,notification,secure payment,referral flows.

Automation Tester

- Prepared requirement analysis by directly interacting with our client team and
understanding the requirement

- Detail discussion with manager,lead and team members on each requirement in
milestone meeting.

- Estimate the story point on each story and update in Jira Tool.

- Created test scenarios, automation test scripts, manual test cases.

- Use java to create automation suite for Rest API testing and also use Postman.

- Involved in Funtional,integration,security and regression testing.

- Integrated new payment gateway for Xtraval payment support depend on client
requirement.

- Use J-Meter for Load testing for bulk users for multiple flows.

- Generate Report and attach along with release Note before Production
deployment in each sprint.

- Managing very tight schedule for each release.

Java, Test-NG,cucumber,POM,Maven, Eclipse,Jenkins,Git,SQL,J-Meter.



4. Project: Proactive:

Clients:

Description:

Role:

Responsibilities:

Environment:

Personal Details:

AT&T Partner Exchange, Convergia, Blue Ocean, Vergent, United Cloud,
CompuCom, Netelligent.

- Automate Order orchestration and fulfillment across multiple vendor services.

- OneBill ProActive allows you to achieve end-to-end automation of the order
fulfillment process with the help of the order orchestration,

provisioning and activation capabilities that help to offer the best experience for
end customers by integrating with downstream systems.

Automation Tester

- Understanding the Business and Functional requirements

- Detail discussion with manager,lead and team members on each requirement in
milestone meeting.

- Estimate the story point on each story and update in Jira Tool.

- Involved in test script creation using Java Language

- Involved in development of automation test suites

- Involved in Funtional,integration and regression testing.

- Involved in testing Order/service flows as new,cancel,modify and integration
with downstream system.

- Generate Report and attach along with release Note before Production
deployment in each sprint.

Java,Selenium, Test-NG,cucumber,POM,Maven, Eclipse,Jenkins,Git,SQL.

Date of Birth: 10.12.1991

Age:29
Gender : Male

Languages: English, Hindi.
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