
NAVEEN TATIKAYALA 
                                         Mobile: 9398339924 | E-Mail: tnaveensfdc@outlook.com                      

 

Seeking opportunities in Consultant/Developer with a reputed organization 
 

PROFILE SUMMARY  
 

A competent professional with 5+ years of experience in IT: 
  

Salesforce CRM                 Admin, Integration & Configuration                           Apex Competencies 
Salesforce Declarative Approach Salesforce Programmatic Approach                  Lightning Components  
App Builder     SLDS                                                                  Integration 

 

• Successfully completed & delivered small & large projects under Agile Development and Test-Driven 
Environments  

• Proficient in all phases of SDLC entailing requirement analysis, design, development, Functional Design, 
implementation, application design & development, delivery and troubleshooting SFDC 

• Significant experience of working with customers, project managers and technical teams for securing & executing 
concurrent projects 

• Hands-on Experience using Salesforce Lightning UI, created a Lightning app, combined Lightning 
Design System, Lightning App Builder and Lightning Component Feature 

• Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic 
and Interactions in Lightning Applications. 

• Minimized code in JavaScript Controllers by adding reusable functions in Helper Component. Updated 
the APEX Controller and Helper functions regularly making the Component Context Aware as per 
business requirement. 

• Experienced in Community cloud, Sales cloud, Chatter & App - exchange applications. 
• Skilled in designing custom objects, custom tabs, custom fields, role-based page layouts, custom reports, report 

folders, report extractions to various formats, design of visual force pages, dashboards and various other 
components as per the application requirements 

• Used SOQL and SOSL Queries within Governor limits for data fetching and manipulation needs of the 
application. 

• Efficient in monitoring Apex asynchronous processing using future methods, batch apex, controlling 
processes with queueable apex and scheduling jobs using apex scheduler. 

• Experienced in deployments of Apex and VF pages across DEV, Test and Production instances. 
• A team leader with demonstrated abilities in training & mentoring teams towards achievement of organizational 

goals 
 
TECHNICAL PURVIEW 
 
• Lightning Experience Development:  Salesforce Lightning Design System and Lightning Components, 

Aura Framework, JavaScript Controllers, Server-side Controllers. 
• Salesforce.com Development:  Apex Language, Apex Trigger, Apex Class & Apex REST and SOAP Web 

Services, SOQL, SOSL, Visual Force (Page, Component & Controllers), HTML. 
• Administration:  Reports &Dashboards, Validation Rules, Users, Roles and Profiles, Workflow Rules, 

Approval Process, Sandbox Refreshments, Apex Data Loader, Import Wizards,  Custom Apps, Sharing Settings. 
• Framework: Force.com, Salesforce Workbench       
• Tools: Data Loader, Workbench, Change Set  
• Operating Systems:  Windows 7/8/10, MAC OS X. 

 
 

ORGANIZATIONAL EXPERIENCE 
 
Mar’15– present   AppQube IT Solutions, Hyderabad (India) as Senior Software Engineer 
 
 
Projects Undertaken 
 
Period:  Sep’18 – Present 
Client:         Persistent Systems 
Project Name:   IDFC First bank 
Designation:      Salesforce Developer  
 
• Identified requirements by working with Product Owner and clients utilizing interviews, document analysis, 

client focus groups, document analysis, tasks and workflow analysis. 



• Configured & customized Salesforce.com using standard setup tasks as well as Apex coding, Apex Triggers and 
Visual force pages development and customizations.  

• Experienced in using Data Migration with Data Loader. Used field level security along with page layouts in 
Lightning to manage access to certain fields. 

• Hand-on experience in working on Integration  and Salesforce systems using SOAP and REST API's.  
• Experience in APEX Programming by creating Custom Triggers and perform Asynchronous calls to implement 

the business logic as per the requirements. 
• Hands-on experience in Creating Lightning Components, added CSS and SLDS Design Parameters that makes 

the Lightning component look and feel better.  
• Executed Standard & Custom Apex Controllers to handle business logic and used debug logs to trace the 

execution. 
• Creating personalized email campaigns and creating HTML based email templates for different campaigns 
• Designed & deployed dynamic workflows, validation rules, approval processes for automating business logic 
• Customized: 
       o Different page layouts and assigned them for different profile users 

o Tabs for among different business user’s groups and chatters 
• Developed page & search layouts to organize fields, custom links, related lists & other components on detail pages 

 
 
 
Period:        Nov’15 – Aug’18 
Client:                    Royal Bank Scotland 
Designation:          WebLogic Admin 
Application Server: WebLogic 
Webserver: Apache 
Role:  
 
• Installed and managed WebLogic applications and spearheaded deployment activities 
• Monitored and analyzed system health and performance maintain documentation concerning status 
• Installed, configured and upgraded Database(WebLogic) application server software and related products 
• Troubleshot and administered database processes; established and maintained sound backup and recovery 

policies and procedure 
• Integrated and installed WebLogic with proxy servers(Apache) 
• Installed and configured WebSphere Application server 6.0 and provided 24x7 on-call support for production/ 

non-production environments. 
• Controlled tuning WebLogic Application Server, Application and Webservers by changing the heap Size 

parameters and turning JVM’s garbage collector and migrated applications from WebLogic 8.1 to WebLogic 9.2 
• Configured and administered JDBC, JMS and objects in WebLogic Server 8.1,9.x, and 10.x and Node Manager 

for administering the managed servers in WebLogic 
• Creating and Monitored SSL and Digital Certificates for requesting, generating and implementing 

communication between web Server and the application server, managed documentation of environment. 
• Managing administration and configuration of WebLogic application serve, Tomcat application Server and 

maintained of JDBC, JMS and deployments in WebSphere 
• Deploying application (WAR, Jar) in domain and clustered environments to achieve high availability and failover 

functionality, logging files analysis for troubleshooting to resolve issues using scripts 
• Administering load balancing, performance tuning and optimization of tomcat application server 

 
 
ACADEMIC DETAILS  
 
• 2012: Graduation in Electronic and Electrical Engineering from Vinayaka Missions University, India  
 
Certifications 
• Salesforce Administration (ADM201) ID 20077351 
• Trailhead Business Administration Specialist Super badge 
• Trailhead Rank Salesforce Ranger 
• Trailhead Profile:  https://trailhead.salesforce.com/me/iamnawin 
                                                                    
PERSONAL DETAILS 
Date of Birth:  11/10/1990 
Current Address:       Rainbow Vistas, KukatPally 
 


