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	Professional Summary
Results-oriented Solution Architect with superior problem-solving and critical thinking skills, as well as a meticulous attention to detail and methodical nature. Skilled in tackling problems in unique ways to develop innovative solutions.
Work History
Siemens Technology and Services Pvt. Ltd. – Lead Solution Expert - RPA 
Dresser-Rand India Private Limited
Gurgaon, Haryana
07/2018 - Current
• Identifying the RPA requirement in Business Process with Analysis from functional side and feasibility study.
• Mentoring colleagues through the RPA Training and guidance on best practice and development techniques.
• Understanding & analyzing project requirements and working on them to deliver timely results.
• End to end Solution design in RPA.
• Experience in RPA landscape setup and Tool (UiPath) Installation and Infrastructure Setup, Orchestrator Setup.
• Developing Scalable and efficient process automation and reusable components that can be leveraged across different processes.
• Quickly learning business processes wherever the next opportunity arises.
• Process Understanding and flow mapping.
• Experience in RPA Development, and team building.
• Deployment of robots on VM's and Citrix.
• Worked with SME's to create PDD (Process Definition Document) and developed separate SDD (Solution Design Documents).
• RPA delivery process track with Agile Methodology
• Responsible for POC and MVP development along with full development and deployment
• Complete Responsible for release/deployment management.

RPA Project Handled and successfully deployed and running on Siemens: 
1). SAP PO creation end to end RPA process automation for Siemens Supply Chain Management

	Module 
	Technology / Tool Used

	SAP Login
	UiPath, SAP

	PO Creation SAP 
	UiPath, SAP

	Excel Manipulation
	UiPath, SAP

	Macro Execution 
	UiPath and VBA

	Email Preparation
	UiPath, XLS Binary File, PowerShell



Role: Lead Solution Expert - IT Application

Responsible from Proof of Concept (Pre-Sales), Create MVP, Development and Deployment of complete product and managed release management using Siemens GitLab. PO Creation RPA Bot is running fine in Orchestrator Virtual Client from Jan 2020 till date.
Development Cycle is managed by Agile Jira.


2). SAP PO Close end to end RPA process automation for Siemens Supply Chain Management

Technology and Module: 
	Module 
	Technology / Tool Used

	SAP Login
	UiPath, SAP

	PO Close SAP 
	UiPath, SAP

	Excel Manipulation
	UiPath, SAP

	Email Automation based on PO request 
	UiPath, Excel, Outlook

	Email Preparation
	Excel, PowerShell, UiPath



Role: Lead Solution Expert - IT Application

Responsible from Proof of Concept (Pre-Sales), Create MVP, Development and Deployment of complete product and managed release management using Siemens GitLab. PO Close RPA Bot is running fine on Orchestrator Virtual Client from Jan 2020 till date.
Development Cycle is managed by Agile Jira.






3). Sales Order Attachment for SE G SV NA business to upload single and multiple attachment in SAP for Quote number, Customer Inquiry, Standard Order, Service contract based on the email input to execute Bot end to end process automation 

	Module 
	Technology / Tool Used

	SAP Login
	UiPath, SAP

	VA03 SAP Module Automation 
	UiPath, SAP

	VA13 SAP Module Automation 
	UiPath, SAP

	VA23 SAP Module Automation 
	UiPath, Excel, Outlook

	VA43 SAP Module Automation 
	UiPath, SAP

	Email Automation
	UiPath, Excel, Outlook

	File directory
	PowerShell, UiPath




Role: Lead Solution Expert - IT Application

Responsible from Proof of Concept (Pre-Sales), Create MVP, Development and Deployment of complete product and managed release management using Siemens GitLab. Sales Order Attachment RPA Bot is running fine in Orchestrator Virtual Client from March 2020 till date.
Development Cycle is managed by Agile Jira.


4). KTG Kanlog Process for SE Repair and Digitalization business end to end process automation
	Module 
	Technology / Tool Used

	KANLOG Web Application 
	UiPath, Internet Explorer

	Excel Manipulation
	UiPath, Excel

	Macro Execution 
	VBA, UiPath

	SAP Material Number 
	SAP, UiPath

	Web Completion Note Application – Non-Pool Duty
	UiPath, Internet Explorer

	Web Completion Note Application – Pool Duty
	UiPath, Internet Explorer

	File directory
	PowerShell, UiPath


Development Cycle is managed by Agile Jira.


Role: Lead Solution Expert - IT Application

Responsible from Proof of Concept (Pre-Sales), Create MVP, Development and Deployment of complete product and managed release management using Siemens GitLab. KTG Kanlog Process RPA Bot is running fine in Orchestrator Virtual Client from May 2020 till date.

5). Ariba SO end to end RPA deployment 
Creation of Sales Order based on Vendor Email and processed with SAP using SAP transaction VA01, Email Notification to Customer about success or Exceptions  

	Module 
	Technology / Tool Used

	SAP Login
	UiPath, SAP

	VA01 SAP Module Automation 
	UiPath, SAP

	Read Scanned PDF Invoice
	UiPath, Regular Expression, OCR 

	Extract Data in Excel
	UiPath, Excel, Outlook

	Create Input for Bot
	UiPath, Excel

	Email Automation
	UiPath, Excel, Outlook

	File directory
	PowerShell, UiPath



Role: Lead Solution Expert - IT Application

Responsible from Proof of Concept (Pre-Sales), Solution Design , Create MVP, Development and Deployment of complete product and managed release management using Siemens GitLab. Ariba SO Process RPA Bot is running fine in Orchestrator Virtual Client from August 2020 till date.

Development Cycle is managed by Agile Jira.

6). SAG Queries and World Queries 
Update SAP data using SAP Bex analyzer, Multiple Macro execution to refresh BW data for locations and email notification for success and exception.

	Module 
	Technology / Tool Used

	Excel Input read
	UiPath, Excel

	SAP Bex Analyzer Automation
	UiPath, SAP Bex Analyzer BW

	Process data from Excel using executing start and end macro for each location
	UiPath, Excel

	Create Input for Bot
	UiPath, Excel

	Email Automation
	UiPath, Excel, Outlook

	File directory
	PowerShell, UiPath







Role: Lead Solution Expert - IT Application

Responsible from Proof of Concept (Pre-Sales), Solution Design, Create MVP, Development and Deployment of complete product and managed release management using Siemens GitLab. SAG and World Queries Process RPA Bot is running fine in Orchestrator Virtual Client from September 2020 till date.
Development Cycle is managed by Agile Jira.


7). Smart Pipeline Automation for Siemens Engineering Management 
E3D, AutoCAD, AVEVA Everything3.0, EIP Process, Creating Drawing , Purge Draw , Create ZIP , Create EIP , Upload into SAP and Notify Customer 

	Module 
	Technology / Tool Used

	Excel Input read
	UiPath, Excel

	E3D Model Automation to generate support list
	UiPath, E3D Model

	UNID and Revision update
	UiPath, Excel

	E3D Draw Automation to create drawing and release DWGOut file  
	UiPath, E3D Draw, VBS 

	Move Drawing and prepare for AutoCAD automation
	File Directory, Excel, UiPath, VBA

	AutoCAD Automation
	UiPath, AutoCAD 2020

	Move File to EIP Main Folder to Create EIP and upload SAP
	File Directory, Excel, UiPath, VBA 

	Drawing Purging, Drawing Rename, Drawing ZIP File creation and upload it in Siemens EIP .
	Excel, VBA, VBS, UiPath 



Role: Lead Solution Expert - IT Application

Responsible from Proof of Concept (Pre-Sales), Solution Design, Create MVP, Development and Deployment of complete product and managed release management using Siemens GitLab. Smart Pipeline end to end Process automation RPA Bot is running fine in Orchestrator Virtual Client from Jan 2021 till date.
Development Cycle is managed by Agile Jira.



Proof of Concept with RPA: 
1). Engineering application like AutoCAD, E3D through VMWare Horizon client 
2). Infra Automation (Software installation, firewall setup and background script execution)
3). SAP HANA 
4). Image processing 
5). QlikView, Qlik Sense, Tableau for reporting 
6). SAP Gfact Automation for SAP PCM in KFD 
7). POC with Blue Prism and Automation anywhere 
8). POC with Sentiment Analysis using stand ford NLP for HR Data
9). POC on Engineering applications like Global Monitoring 


Siemens Technology and Services Private Limited - Project Lead - SAP HANA Data Lake and QlikView Operation
Gurgaon, Haryana
04/2017 - 06/2018
• Accountable for the services as per the defined OLA(Operation Level agreement)
• Costing and Budgeting for the business
• Automation of redundant tasks
• Process automation through RPA
• Agile working culture
• Maintaining application and databases (Production and Non-Production) by performing daily monitoring at application level and OS-level and sending Daily and Monthly report to the customers.
• Analyzing System Logs and enabling/disabling traces, Lock Entries Deletion, Short Dump analysis.
• Reporting problems to SAP through OSS message and applying solutions.
• Working on Change Requests and Incident management (urgent changes, emergency TRs and printing issues)
• Defining printers, defining Local and Remote Access methods and monitoring the Spool requests.
• Importing TRs from Development to Quality/Production systems using STMS and using Transport Scripts at OS
• Client Copy- several types (client export- import included) & Implementing S-notes
• Maintaining parameters using RZ11, RZ10 and at OS-level & HANA Studio
• SPAM/SAINT, ST-PI and ST-A/PI patch upgrades
• Sybase backup from OS level and Sybase Central tool
• SAP HANA backup and restore using SAP HANA STUDIO & OS-Level
• SAP Early Watch Alert Analysis
• Start -stop of different app systems and DB (Sybase, HANA, BOB-J, Oracle & Content server)
• HANA DB Refresh, Version Upgrade and client upgrade.
• Active participation in weekend activities like DR-Replication.
Siemens Technology and Services Private Limited - Senior Software Engineer - SAP 
Gurgaon, Haryana 
07/2012 - 03/2016
Strong industry knowledge 
-Good knowledge in SAP Net Weaver technology 
-Customer orientation with a strong focus on quality 
Technologies: Web Dynpro, Reports, BSP, Function Modules, JavaScript, HTML5
Siemens - Senior Subject Matter Expert 
Gurugram, HR
11/2009 - 06/2012
· Routing of Domino Server’s.
· Responsible for monitoring and maintaining Domino servers
· Troubleshooting of Domino server to increase the performance
· Troubleshooting of database like monitoring unused views, Index performance, and % used of database and size of database.
· Space management, running agents
· Scheduling agent and Troubleshooting of agents
· Deploying Database and restoring Database from Tap drive.
· Migrated Lotus Domino Server with SharePoint
· GSD of Lotus Domino Server's
· Debug Lotus Scripting, Java Script
· Creating Schedule agents for data uploading with Oracle
·  Managing daily operation & support with respect to lotus-based application
· Modification in existing lotus-based workflow
· Debug Lotus Application Scripting
· Also responsible for the application which is running on web
· Interface of Web application through Lotus Notes
· Creating Application Using Various Design Elements like Agents, Views, Forms, Frame sets, Outline
· Connecting with Oracle Using Batch, Control Files & ODBC Connections
· Interface the Agents thru Oracle & Other Application
· Knowledge on Formula Language & Lotus Scripting
· Worked on Various CR's (Client Request) given by Business
· Responsible for UAT (User Acceptance Testing)
· Security Vetting of Lotus Notes Application's.
· Roll Out of New Application's in production zone.
IBM India Pvt. Ltd. - Application Developer - Lotus Notes 
Noida, UP
05/2007 - 11/2009
Lotus Domino Administration
· Responsible for monitoring and maintaining Domino servers.
· Troubleshooting of Domino server to increase the performance
· Backup, replication of database.
· Maintaining database, giving ACL., Archiving Application database
· Troubleshooting of database like monitoring unused views, Index performance, and % used of database and size of database.
· Space management, running agents
· Registering user, recertifying users, ID recovery & password
· Scheduling agent and Troubleshooting of agents
· Deploying Database and restoring Database from Tap drive.
· Running and scheduling the commands like fix up, updall and compact on requirement basis.
· Migrated Lotus Domino Server
· OU migration, where my job was to design activity how it will implement and what changes will do on application level. We did all this using customized toll to change ACL and all.
· Archiving of Application Documents using Manual Agents & Views.
· Involving on Operational Support (Based on Ticket's)
· Creating & Managing Group's & Role's
· GSD of Lotus Domino Server's.

Development:
· Creating Design Form with table including fields
· Creating Views
· Creating Agents
· Creating Action button
· Managing Outline
· Pages, Frameset, Navigator
· Debug Lotus Scripting
· Creating Schedule agents for data uploading
· Managing daily operation & support with respect to lotus-based application
· Modification in existing lotus-based workflow
· Debug Lotus Application Scripting
· Also responsible for the application (Unified CAF, Preactivation Cancellation etc.) maintenance & designer point of view (Like Handling Agents, Views, Creating Forms)
· Creating Application Using Various Design Elements like Agents, Views, Forms, Framesets, Outline
· Connecting with Oracle Using Batch, Control Files & ODBC Connections
· Interface the Agents thru Oracle & Other Application
· Basic Knowledge on Formula Language & Lotus Scripting
· Worked on Various CR's (Client Request) given by Business
· Responsible for UAT (User Acceptance Testing)
· Security Vetting of Lotus Notes Application's.
· Roll Out of New Application's in production zone.
CCS Computers Private Limited - System Administrator - Lotus Domino 
New Delhi, DL
06/2005 - 04/2007
· As a part of Infrastructure Team Planning and Implementation of various products in various companies, main products are Lotus Domino server, Exchange Server, Trends and Symantec Products, Cisco Routers, Active Directory etc.  
· CCS have lot of FMS contract therefore providing backup support of these sites and in case of requirement help site Engineers.
· Troubleshooting the escalated calls for Lotus Notes
· In case of any company require training then provide User level and Administrator level training of Lotus Notes/Domino.
· Administration of various customized application for different purpose like Gate Pass, Smart Quiz, Global Test, Vehicle Finance Assistance, Notice Board, LG Project, New Joiners.
· Management of Infrastructure of CCS technologies Branch Office and day to day work on Lotus Domino Server.
· User management, replication, rights management and monitoring of servers.
· Backup of Branch office domino servers.
Additional Information
Seeking increased responsibility & assignments in Robotic Process Automation and Cognitive AI in a growing IT organization, presently managing RPA product development in Siemens.
	
	
	pamit2004@gmail.com
+91999 061 8991
Omaxe Panorama City, Bhiwadi 301019 
Skills
Project Management 
Risk management processes and analysis 
Requirements Analysis, Lotus Domino 
SharePoint 
Automated testing with HP QTP tool 
SAP HANA Administration 
Robotic Process Automation 
Risk analysis 
Process implementation 
Methodology implementation 
Lotus Domino 
SAP ABAP, BSP, JavaScript 
VS Script, VBA 
Agile Process Methodology 
Core JAVA 
Networking 
Education
2013 (SMU)
Master’s in business administration (Project Management)

2005
CCIT  
New Delhi, DL (IGNOU)
Master of Computer Applications

2003
CCIT DL (IGNOU)

New Delhi 
Bachelor of Computer application Degree: Computer application
Certifications
· ITIL Foundation 2011 v3
· RPA Business Analyst Certification
· RPA Developer Certification
· RPA SAP Automation Certification
· RPA Level2 Orchestrator 2018.2
· RPA Solution Architect
· CCNA Certified 
· MCP Certified 
· SAP HANA Training 
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