

	IT Experience
	23 Years

	Primary Skills
	SAP CPQ Callidus Cloud / Sales Cloud, C4/HANA, C4C, Salesforce, SAP CPI, SAP ECC, Sales Force CPQ, SAP CPI Integrations 3.2, IronPython 2.7, Python, CPQ Workbench, Code Builder, APIs, Snippets , Users, Customers, Quote Layout, Product Layout, Business Modelling,  TEST to SANDBOX Deployment, Test Data Preparations, Visual Studio, Anaconda Navigator, C# on ASP.NET. SAP CPQ APIs

	Certifications
	· Hybris Solutions Certified

· Hybris Billing Certified

· C/4HANA Certified

· CPQ Callidus Certified

· Digital transformation track Certified

· SAP Leonard ML, AI and Big Data Certified

	Period
	Clients

	Dec 2019 to Dec 2020
	MediaKind

	From May 2019 to Dec 2019
	Border State Electric ( BSE ) – ITELLIGENCE Group India

	From May 2019 to Dec 2019
	Wilson Tools and GOJO Products – ITELLIGENCE Group India

	From Dec 2018 to May 2019
	METRO Cash & Carry  - SOANATA Software – Hyderabad / Bangalore

	From Aug 2018 to Till Date
	Johnson & Johnson   - SONATA Software – Hyderabad / Bangalore

	From Nov 2017 to Aug 2018
	· Freelancer – Hybris Trainings ( Hybris Ecommerce 6.6 & 6.7,  Hybris Billing 5.1, Hybris Marketing 1.2, Hybris C4C 1708 and SAP CPQ  )

	
	· 

	From Nov 2016 to Nov 2017
	· Freelancer – PRITE INFO SYSTEMS – City of Johannesburg, South Africa (Public Utilities – Power& energy, Water, Real estate, education etc)

	From 2009 to 2016.
	· SAGE CI – WOOLWORTHS , Australia( Retail ) 

· PORTUGAL TELECOME (Telecom – Sales & Marketing)

· Dallas County Utilities (Public Utilities)

	From 2003 to  2008
	· Rochester Utilities (Public Utilities)

· Cooper Power Systems (Power & Energy)

· Nestle

· MetLife

	From 1996 to  2003
	· Unichem

· Michelin 

· Aviva

	C/4HANA
	· Commerce Cloud

· Customer Data Cloud

· Sales Cloud

· Service Cloud

· Marketing Cloud

	SAP CPQ Callidus Cloud / Sales Cloud
	· Quote & Quote 2.0

· Integration with Subscription Billing via Rate Plan template

· Integration with S4HANA

· Integration with CLM

· Configurator 

· Guided Selling

· Formula Builder

· Price Books

· Product Configurations

· Catalogs

· Market & Currencies

· Rules and Triggers

· APIs customization using IronPyhton on ASP.NET framework.

· Front-End Customizations using IronPyhton Scripts


Expertise’s: -
· Working as Consultant in the past 3+ Years in Multi-Tenant SAP CPQ Cloud Environment.
· Certified “SAP CPQ Callidus Cloud (Sales Cloud) Techno Functional Consultant”.  

· Certified “SAP CPI Consultant”.

· Certified “SAP C4HANA Lead-To-Cash Consultant”.

· Certified “SAP CX (Customer Experience) Consultant”.
· Worked in End to End Implementation of SAP CPQ Projects.

· Worked in Sales Force CPQ

· Worked in SAP CPI End to End Integration CPQ with C4HANA & S4HANA Environments

· Worked with CPQ APIs, API Snippets, Scripts, Tags, Alias Snippets.

· Worked in Business modelling between SAP CPQ and SAP S4HANA.

· Master Data Replication from S4HANA to CPQ.

· Worked with SAP CPI Projects, Tasks, Data Stores, Data Flows, RFCs, ODATA, SOAP, REST, Cloud Connectors, Groovy Scripts and JavaScript.

· Worked with Smart Data Integration (SDI) among SAP CPQ, CPI and S4HANA.

· Worked SAP Launch pad to create incidents to communicate with SAP support for resolving complex issues and system generated errors of SAP CPQ & CPI.

· Good communication skills to interact with Global customers.

· Worked using SAP WebIDE & SAP Cloud Foundry.

Major Clients
	Project Title
	MediaKind, USA

	Current Location
	Hyderabad 

	Role
	SAP CPQ Techno Functional Consultant

	Duration
	6 Months

	Platform
	SAP CPQ Sales Cloud (Callidus), C4C, SAP CPI, S4HANA

	Skills
	SAP CPQ workbench, Approval Rules, Discounts, Notifications, Products, Quotes, Price Books, Variant Configurations, C4C Integrations, SPM, CPS, SAP CPI and S4HANA Integrations. CPQ Scripts, APIs, Custom Tags, Salesforce (SFDC)

	Project Type
	New Implementation and Support

	
	


Description

MediaKind’s innovative solution for Contribution and Distribution enables content providers, 

broadcasters, and service providers to securely and reliably acquire, backhaul, and distribute 

the highest quality content anywhere, which ensures viewers around the world never miss a 

minute of the action. Following are major products types

· Media Platforms

· Video Decoding

· Video Processing & Storage

· Processing Management & Control

· Stream Processing & Modulation

· Advertising
Mediaroom is a collection of software for operators to deliver IPTV (IPTV) subscription services, including content-protected, live, digital video recorder, video on demand, multiscreen, and applications. These services can be delivered via a range of devices inside and outside customers' homes, including wired and Wi-Fi set top boxes, PCs, tablets, smartphones and other connected devices – over both the operator's managed IP networks as well as "over the top" (OTT) or unmanaged networks.

	Project Title
	CATALENT, USA

	Current Location
	Hyderabad 

	Role
	SAP CPQ Techno Functional Consultant

	Duration
	6 Months

	Platform
	SAP CPQ Sales Cloud (Callidus), C4C, SAP CPI, S4HANA, Hybris Billing

	Skills
	SAP CPQ Cross-Sell/ Up-Sell, Manual and Auto deployments, Approval Rules, Discounts, Notifications, Products, Quotes, Price Books, Variant Configurations, C4C Integrations, SPM, CPS, SAP CPI and S4HANA Integrations. CPQ Scripts, APIs, Custom Tags, Salesforce (SFDC)

	Project Type
	New Implementation and Support

	
	


Description
Catalyst + Talent. Our name combines these ideas. From drug and biologic development services to delivery technologies to supply solutions, we are the catalyst for your success. With over 75 years of experience, we have the deepest expertise, the broadest offerings and the most innovative technologies to help you get more molecules to market faster, enhance product performance and provide superior, reliable manufacturing and packaging results.

Drug pre-formulation, formulation, analytical testing, clinical and commercial manufacturing, clinical packaging and supply chain, regulatory consulting
	Client
	Johnson & Johnson, South Asia & Australia Regions

	Skills
	SAP CPQ Callidus Cloud 1808, SAP CPI Integrations 3.2, IronPython 2.7, Python, CPQ Workbench, Code Builder, APIs, Snippets, Users, Customers, Quotes, Products, WebIDE, Visual Studio, Eclipse IDE, C# on ASP.NET

	Employment
	

	Duration
	Jan 2019 to Nov 2019

	Project Description
	The Johnson & Johnson Family of Consumer Companies offers the world’s largest range of consumer healthcare products. Our baby care, skin care, oral care, wound care, over-the-counter and women’s health products feature brands trusted by consumers and healthcare professionals worldwide. By anticipating needs and creating solutions and experiences, we help people live healthy, vibrant lives.

	
	


	Project Title
	Border State Electric, Wilson Tools and GOJO Products

	Current Location
	Hyderabad / US

	Role
	Hybris Lead Consultant (Techno Functional) / Architect / Delivery Manager

	Duration
	May 2019 to Till date

	Platform
	SAP HYBRIS Commerce, Hybris Billing, C/4HANA and SAP CPQ Callidus Cloud (SAP Sales Cloud 1911).

	Skills
	Hybris Commerce, DATAHUB, SubscriptionBilling, CPQ, Convergent Charging, Convergent Invoicing, SOM, Digital Mediation, ODATA, DATAHUB & FI-CA

	Project Type
	New Implementation and Support

	
	


Description

Involved and Manager for Border State Electric, Wilson Tools and GOJO Products customers using SAP Hybris Commerce, Hybris Billing, C/4HANA and SAP CPQ Callidus could technologies. Itelligence group is new implementation partner and responsible END-TO-END project implementation using SAP Hybris Commerce, Billing and C/4HANA and CPQ Solutions.
Project Scope  (END-TO-END IMPLEMENTATION)

· Hybris Commerce B2B, B2C, OMS, ASM, DATAHUB 
· Hybris Billing – CI, CC, SOM, DM, CRM & ERP Integrations
· SAP C/4HANA – Commerce Cloud, Sales Cloud, Service Cloud, Customer Data Cloud and Marketing Cloud

· SAP CPQ customization and integration with Subscription Billing, S4HANA SOM/FICA integrations using SAP CPI.
Roles
· SAP CPQ, Subscription Billing, SAP CPI, S4HANA & Hybris Commerce

· Complete Technical Delivery Management.

· Involved SAP’s new implementation strategy using Intelligent Enterprises and Digital platform using C/4HANA platform with Commerce Cloud, Customer Data Cloud, Sales Cloud, Service Cloud and CPQ Integration.  

· Involved in technical discussions, workshops and meetings involving various implementation decisions. 

· Involved and understanding to the client the Out of Box SAP Hybris functional flows

· Participated the Data flows across Hybris and the different systems

· Understand the existing System Architecture

· Interacting with Business Users to understand current business processes followed by the client (where available) and the business challenges currently faced in order to develop the to be processes.

· Provide inputs around the non-functional requirements

· Responsible to create the Solution architecture document based on the inputs gathered during various workshops and meetings held with the client teams

· Capturing and documenting any changes/customizations to the out of box functionality that are required in the form of Functional specifications

· Involved to Prepare the technical architecture for 3rd party interfacing with Hybris

· Involved to Prepare requirement traceability matrix and map the sections of the Functional specifications to ensure that all the requirements are covered in the Functional specification

· Document user stories (Epics) planned for Development Sprints
· The workshops would be divided into 3 parts like Orientation workshops, Deep dive workshops and Presentation on team’s understanding
	Project Title
	METRO Cash and Carry

	Current Location
	Hyderabad / Bangalore

	Role
	Hybris Lead Consultant (Techno Functional) / Architect

	Duration
	Dec 2018 to Till date

	Platform
	SAP HYBRIS Commerce

	Skills
	SAP , HYBRIS(B2B/B2C), Enterprise Agile tools. 

	Project Type
	New Implementation -  SAP Hybris  Version 1808

	
	


Description

METRO Cash & Carry is different from B2C retail chains in that its business concept is targeted towards professional customers rather than end consumers. The cash-and-carry concept is based around self-service and bulk buying. METRO Cash & Carry serves to registered customers only. Core customer groups are hotels, restaurants, caterers, traders and other business professionals.
SONATA Software is METRO’s new implementation partner and reposnible END-TO-END project implementation using SAP Hybris latest version 1808.
Project Scope  (END-TO-END IMPLEMENTATION)

· Customer category and Personalization

· Self service capabilities

· Online ordering

· ASM

· OMS

· Report

· PCM

· CAM (Customer Account Management)

· Integrations

· Mobile apps

Roles
· Involved to prepare hybris proposals, Estimations, High level implementation project strategy. 

· Involved in technical discussions, workshops and meetings involving Metro Cash & Carry and other partners (if required) involved in the project 

· Involved and understanding to the client the Out of Box SAP Hybris functional flows

· Participated the Data flows across Hybris and the different systems

· Understand the existing System Architecture

· Interacting with Business Users to understand current business processes followed by the client (where available) and the business challenges currently faced in order to develop the to be processes.

· Provide inputs around the non-functional requirements

· Responsible to create the Solution architecture document based on the inputs gathered during various workshops and meetings held with the client teams

· Capturing and documenting any changes/customizations to the out of box functionality that are required in the form of Functional specifications

· Involved to Prepare the technical architecture for 3rd party interfacing with Hybris

· Involved to Prepare requirement traceability matrix and map the sections of the Functional specifications to ensure that all the requirements are covered in the Functional specification

· Document user stories (Epics) planned for Development Sprints
· The workshops would be divided into 3 parts like Orientation workshops, Deep dive workshops and Presentation on team’s understanding
	Project Title
	Johnson & Johnson 

	Current Location
	Hyderabad and Bangalore

	Role
	Hybris Lead Consultant (Techno Functional) / Group Technical Lead

	Duration
	Aug 2018 to till Date

	Platform
	SAP HYBRIS Commerce, SAP Subscription Billing and C/4HANA, SAP CPQ

	Skills
	SAP , HYBRIS(B2B/B2C), Enterprise Agile tools. 

	Prokect Type
	Upgrade from 6.0 to 6.7


Johnson & Johnson is an American multinational medical devices, pharmaceutical and consumer packaged goods manufacturing company founded in 1886. Its common stock is a component of the Dow Jones Industrial Average and the company is ranked No. 37 on the 2018 Fortune 500 list of the largest United States corporations by total revenue.

Johnson & Johnson is headquartered in New Brunswick, New Jersey, the consumer division being located in Skillman, New Jersey. The corporation includes some 250 subsidiary companies with operations in 60 countries and products sold in over 175 countries. Johnson & Johnson had worldwide sales of $70.1 billion during calendar year 2015.[3] Johnson & Johnson's brands include numerous household names of medications and first aid supplies. Among its well-known consumer products are the Band-Aid Brand line of bandages, Tylenol medications, Johnson's baby products, Neutrogena skin and beauty products, Clean & Clear facial wash and Acuvue contact lenses.

SONATA Software is became SAP Hybris implementation partner for APAC countries of JOHNSON and JHONSON. 

Modules

· Promotions

· Inventory

· OMS

· Pricing

· Customer Service

· Sites and Stores
· SAP Integrations

· Environmental support

· User stories and estimations
· Stake holders management and  project governance

· Hybris upgrades and Code merges 
SONATA Software is became SAP Hybris implementation partner for APAC countries of JOHNSON and JHONSON. 

· Involved as Sr Techno Functional Lead consultant for Hybris implementations.

· Involved Hybris upgrade, Production fixes and country specific procedures.

· Interacting with Hybris – SAP business users and developing various Web Methods for Bi-Directional data flow between Hybris and SAP.

· Involved to design Online and offline dataflow between various systems integrated with Hybris environment.

· Hyper care support for LOCAL / DEV / SIT /UAT / PROD deployments

· Worked with Enterprises Agile tools like JIRA, Bitbucket, Confluence, Xray etc.   

· Hybris up gradation from 6.0 to 6.7 for B2B suite.

· To handle Back end integration with SAP

· Talk to various stake holders and developing functional and technical design.

· Deploying separate LOCAL / DEV / SIT /UAT environments for new upgrading development flow
· Used Enterprises Agile methodology to project development , Testing and implementation. 
· Take care to merge production data into newer Hybris version 
· Involved to design Cron Jobs, Impex and Product & Data modelling
	Project Title
	 City of Johannesburg (South Africa) 

	Current Location
	Hyderabad

	Role
	SAP Hybris Practice Lead 

	Duration
	Dec 2016 to till Date

	Platform
	SAP Hybris

	Skills
	SAP HYBRIS Ecommerce 6.0, 6.2 and 6.6 Marketing 2.0 Hybris C4C and Hybris Billing  for ISU/CCS (Utilities)


Project Description.

Brontobyte Technologies is a software Development and Maintenance company headquartered in Hyderabad, India. Key industry focus includes: SAP Hybris for Public Utilities and Billing; Actively developing, maintaining and supporting for his valuable customers across Middle East and South Africa. 
BRONTOBYTE is providing services  to City of  Johannesburg (COJ) is accountable for providing electricity services , water services, real estate, education to all its customers. As the electricity distribution service provider of the City of Johannesburg, City Power's core competency is to purchase, distribute and sell electricity within its licensed area of supply. City Power was established in 2000 as an independent municipal entity, wholly owned by the City of Johannesburg. Today, City Power has approximately 410 000 customers; ranging from domestic to commercial and industrial properties.

City Power is accountable to provide network services to all its customers, which include:

·  Purchasing, distribution and sale of electricity & Energy Maintenance
·  Water distribution & Drainage systems
·  Real Estate
·  Repair and maintenance of networks

·  Customer/Field services
· Engagement centre customization 
Responsibilities

· Involved Prepare, Assessment, Explore, Realize, Deploy and Run phases of the project for SAP Ecommerce, Hybris Billing and Hybris C4C Suites.
· Expertise in Production & Development environments using Eclipse IDE, NetBeans IDE, Maven, Github, Junit, HTTPS, SPRING MVC, RESTful Webservices. 

· SAP Hybris Commerce , Hybris Marketing, Hybris Billing, Hybris C4C Integration with SAP ERP, CRM and NON-SAP Sources 

· Expertise Convergent Charging, Service Provider Master Data and Customer Master Data mapping ERP Systems Convergent Invoicing and FI-CA modules

· Expertise Convergent Charging Core Server, BART Server, CT Server and Diameter Server.

· Working knowledge with Digital Mediation and CDRs

· Working knowledge in Subscription Order Management

· Customization of Omni Channel/Multi Channel Foundation for Commerce and Billing integration 
· Implementation is done thru MVC Spring frame work model for web enabling thru Omni Channel capabilities.
· Worked as key resource in Software, Hardware and sizing design of SAP Hybris implementation.

· Participated with all User Groups / Stack holders / Business partners during Customization of SAP Hybris Ecommerce, Billing, Marketing and C4C suites Implementation.
· Design knowledge in Hybris as a Service ( YAAS), Commerce data management,  SOA, Enterprise service bus ( EBS), Business Process Management (BPM), Complex Event Processing (CEP) and Multi Channel integration scenarios.

· Worked in project development requirements DEV/QA management, Release management and deployment. 

· As a part of implementation to used the SAP Hybris Enabling Tools Cyber Source, PayPal, Inicis, GMO, 3D Secure, and DAUM for ZIPCODES etc.

· Worked extensively in Hybris Data Hub/CPQ/Impex/Hybris Core Platform, Extensions, Accelerators and extensive use and data replication from SAP ERP/CRM.

· Worked on Admin+ cockpit, Core tools cockpit, CC Cockpits 

· Worked in integration of Customer Master Data, Product Master Data, Stock Levels, and Prices from SAP ERP to SAP Hybris environment.

· Working experience to Configure, Customize, Implement SAP Hybris Commerce suite integrations using Omni Channel Suite, B2B, B2C, Order Management, Customer Service, PCM, WCMS and CPQ sub Modules.

· Working experience in Hybris Billing suite Convergent Charging, Convergent Invoicing, Digital documents by digital route 

· Working knowledge in implementation of Simple Logistics (sLOG) concepts in SAP S4 HANA 1603 environment.

· Worked in SAP HANA Studio, IDE Eclipse environments to develop complex JAVA, ABAP and SQL based applications in SAP S4 HANA Simple logistics implementation.

· Working knowledge to understand functional differences between SAP SCM modules SD MM PP WM and Simple Logistics implementation.

· Working expertise in JAVA, XML, JAVA Script, and HTML to integrate third party systems with SAP HANA Systems. 

· Expertise in Process of the business object layer stores the data of the business objects together with a defined set of attributes and relationships during runtime of  CRM WebClient UI session.

· Worked in Fiori Cockpit to implementation of   using Transitional, Analytical and Fact Sheet apps in SAP HANA Environment. 

· Involved to solve Issues in Inventory Management, MRP, Master data, Planning, Scheduling, Purchases, Sales and distribution Processes and doing gap analysis.
	Project Title
	SAGE IT Group, USA.

	Current Location
	Chennai.

	Role
	SAP Consultant

	Duration
	( 5 Months Contract)

	Platform
	SAP HYBRIS

	Skills
	SAP HYBRIS Ecommerce 6.0, Marketing 1.0 and Hybris Billing


Project Description.

The Sage Group plc, commonly known as Sage, is a British multinational enterprise software company headquartered in Newcastle upon Tyne, United Kingdom. It is the world's third-largest supplier of enterprise resource planning software (behind Oracle and SAP), the largest supplier to small businesses, and has 6.1 million customers worldwide. Sage has 6.1 million customers and 13,400 employees across the world. Key industry focus includes: Healthcare; HR & Payroll; Construction/ Real-Estate; Transport/ Distribution; Payment Processing; Accountancy; Not-for-Profit; Manufacturing; Retail; Automotive Distribution

Responsibilities

· Worked as SAP Hybris Lead Consultant for SAP Hybris Commerce, Billing and C4C Suites
· Involved as a key resource in Prepare, Explore, Realize, Deploy and run  phases of the project implementation. 

· Involved in Design phase to integrate Hybris commerce and Hybris Billing suites

· Implementation is done thru JAVA based MVC Spring frame work model for Multi Channel Foundation and Omni Channel.

· SAP Hybris integration with SAP ERP/CRM, web based touch points and third party systems.
· Worked as key resource in Software, Hardware and sizing design of SAP Hybris ecommerce Billoing and C4C implementation.

· Participated with all User Groups / Stack holders / Business partners during Customization of SAP Hybris Suites.
· Worked in project development requirements DEV/QA management, Release management and deployment. 

· As a part of implementation to used the SAP Hybris Enabling Tools Cyber Source, PayPal, Inicis, GMO, 3D Secure, and DAUM for ZIPCODES etc.

· Worked extensively in  Hybris Data Hub extensive use and data replication from SAP ERP/CRM.

· Worked in integration of Customer Master Data, Product Master Data, Stock Levels, and Prices from SAP ERP to SAP Hybris environment.

· Working experience to Configure, Customize, Implement SAP Hybris Commerce suite integrations using Omni Channel Suite, B2B, B2C, Order Management, Customer Service, PCM, WCMS and CPQ sub Modules.

· Working experience  Hybris built-in add-on function modules, use accelerators, NextGen/ModuleGen, Cron Jobs, Impex

· Worked in migration of SAP ERP ECC 6.0 EPH07 to SAP S4 HANA 1511 version.

· Worked in Technical upgrade, Delta Changes, Patches implementation of SAP S4 HANA.

· Working knowledge in implementation of Simple Logistics (sLOG) concepts in SAP S4 HANA 1511 environment.

· Worked in SAP HANA Studio, IDE Eclipse environments to develop complex JAVA, ABAP and SQL based applications in SAP S4 HANA Simple logistics implementation.

· Working knowledge to understand functional differences between SAP SCM modules SD MM PP WM and Simple Logistics implementation.

· Developed complex SQL views in HANA Studio (Attribute views, Analytical views and Calculation views).

· Worked in WebDynpro to develop web based applications in SAP HANA.

· Worked in ABAP, IDOCS, RFC, BADI’s, ALV, ALE, Reports, and Smart Forms in SAP HANA.

· Working expertise in JAVA, XML, JAVA Script, and HTML to integrate third party systems with SAP HANA Systems. 

· Worked in Business Object Layer (BOL) and the generic interaction layer (GenIL) applications in SAP CRM 7.0.

· Expertise in Process of the business object layer stores the data of the business objects together with a defined set of attributes and relationships during runtime of  CRM WebClient UI session.

· Worked in Fiori Cockpit to implementation of   using Transitional, Analytical and Fact Sheet apps in SAP HANA Environment. 

· Involved to solve Issues in Inventory Management, MRP, Master data, Planning, Scheduling, Purchases, Sales and distribution Processes and doing gap analysis.

	Project Title
	Portugal Telecom, Portugal, Lisbon.

	Project Location
	Bangalore/Singapore/Portugal

	Role
	SAP Consultant

	Duration
	June 2013 to May 2016

	Platform
	SAP Hybris Ecommerce 5.7, SAP ERP, SAP CRM, JAVA Spring MVC, RESTful Webservices, XML, 

	Domain
	Telecom


Project Description.

PT Portugal Shareholding Management Company PLC (“PT Portugal”) is a telecommunications and multimedia operator based in Portugal. The companies’ activities extend across all telecommunications segments: fixed line, mobile, multimedia, data and business solutions.  PT Portugal is a client oriented company, focused on innovation and execution to meet the needs of the digital consumer. PT Portugal is organized by customer segments promoting collaboration between functions and platforms to ensure the best customer experience. PT Portugal’s priority is to create sustainable value for all customer segments. PT Portugal is a wholly owned subsidiary of Altice Group, a multinational cable and telecommunications company with a presence in France, Israel, Belgium & Luxembourg, Portugal, French West Indies/ Indian Ocean Area and Dominican Republic (“Overseas Territories”) and Switzerland.

Project Responsibilities and Areas Involved. 

· Worked as Techno Functional consultant for SAP Hybris Ecommerce 5.6 project E2E Implementation.

· Involved as a key resource in all phases of the project implementation. 

· Implementation is done thru JAVA based MVC Spring frame work model.

· SAP Hybris integration with SAP ERP/CRM as back ends..

· Working experience to Configure, Customize, Implement SAP Hybris Commerce suite integrations using Omni Channel Suite, B2B, B2C, Order Management, Customer Service, PCM, WCMS and CPQ sub Modules.

· Working experience  Hybris built-in add-on function modules, use accelerators, NextGen/ModuleGen, Cron Jobs, Impex

	Project Title
	City of Dallas

	Project Location
	US, India

	Role
	Sr SAP Consultant / Business Analyst

	Duration
	June 2011 to May 2013

	Platform
	SAP ERP/CRM

	Domain
	Utilities


Project Description –

City of Dallas, the 9th largest city in the United States, has selected to implement Sap’s IS-U Customer Care and Service solution. The implementation will replace Dallas Water Utilities’ 20 year old legacy CIS system and provide the foundation for PAY1 – a City-wide initiative to consolidate billing services across all departments. The City of Dallas will leverage SAP® for Utilities solution portfolio to help transform its entire customer interaction experience with specific goals of enhancing the quality of customer service and improving the effectiveness of revenue management and reporting.

The project will provide customer information and world-class billing processes for approximately 380,000 customers representing more than 1.2 million people in the greater Dallas Metro area as well as wholesale water and wastewater services to over 20 neighboring cities . The City conducted a comprehensive analysis of its core customer processes to identify opportunities for improved service efficiency and effectiveness, improvements which will be enabled as a result of the process re-engineering delivered as part of this project.

Responsibilities –

· Study and analysis of existing legacy system migrate to SAP CRM/SCM Plotform..

· SAP R/3 CRM Consolidation

· SAP IS-U/CCS 4.63C migration

· Extensively worked on SAP SD MM modules

· Mapping of vendor and service relationship in accordance with new corporate structure and guidelines.

· Experience in Configuring and Implementing Customer Service Process (Move-In/ Out Force-Out Scenarios MIMO Transfer Scenarios)

· CIC Environment Configurations Front Office Configuration

· Involved in various phases of project life cycle like Requirement Gathering, 
Analysis, Preparing the Blue Print, Realization Phase, Go Live and End User Training

· Configuring processes in the system based on inputs from site and from the Configuration documents for various IS-U/CCS modules

· Involved in customizing and supporting various Device Management functional areas like Device Master Data, Device installation, Meter Reading and Inspection procedures.

· Responsible for creation of Business Partner, Contract Account, Contract customizations with Device Management, Contract Billing, Material Management, Sales distribution and Invoicing Modules. 

· Installation, Connection Object, Premise, Device and device location customizations.

· Billable and non billable services customizations.

	Project Title
	Rochester Utilities

	Project Location
	US

	Role
	Sr SAP Consultant.

	Duration
	May 2009 to Dec 2010

	Platform
	SAP ERP SD MM PP WM QS

	Domain
	Utilities

	Employment
	Contract


Project Description

Rochester Public Utilities, RPU, a division of the City of Rochester, is the largest municipal utility in the state of Minnesota. RPU serves more than 42,000 electric customers and more than 31,000 water customers, and has revenues nearing $100 million annually. RPU selected SAP for Utilities for its ability to effectively streamline RPU’s back-office and customer-facing functions. 

SAP for Utilities enables for RPU customer-centric and asset-centric strategies across core processes such as enterprise asset management, customer financial management, billing and settlements, energy data management; and energy sales and services. Based on the open architecture of the SAP NetWeaver® platform, SAP for Utilities helps RPU integrate third-party systems to better collaborate with partners, quickly adapt business processes and extend operational excellence into the field with SAP xApps™ composite applications.

Responsibilities –

· Study and analysis of existing legacy system migrate to SAP CRM/SCM Plotform..

· SAP R/3 CRM Consolidation

· SAP IS-U/CCS 4.63C migration

· Extensively worked on SAP SD MM modules

· Mapping of vendor and service relationship in accordance with new corporate structure and guidelines.

· Experience in Configuring and Implementing Customer Service Process (Move-In/ Out Force-Out Scenarios MIMO Transfer Scenarios)

· CIC Environment Configurations Front Office Configuration

· Involved in various phases of project life cycle like Requirement Gathering, 
Analysis, Preparing the Blue Print, Realization Phase, Go Live and End User Training

· Configuring processes in the system based on inputs from site and from the Configuration documents for various IS-U/CCS modules

· Involved in customizing and supporting various Device Management functional areas like Device Master Data, Device installation, Meter Reading and Inspection procedures.

· Responsible for creation of Business Partner, Contract Account, Contract customizations with Device Management, Contract Billing, Material Management, Sales distribution and Invoicing Modules. 

· Installation, Connection Object, Premise, Device and device location customizations.

· Billable and non billable services customizations.

	Project Title
	Cooper Power Systems

	Project Location
	US/Singapore

	Role
	SAP Consultant

	Duration
	Jan 2008 to Feb 2009

	Platform
	SAP ERP SD MM PP WM QS

	Domain
	Utilities


Reports

· Developed reports for different materials and its characteristics, customer basic data and monthly sales volumes depending on user-required specifications. 

· Report which will displays BOM inventory list, output displayed in ALV for further process. 

· Developed report for product group hierarchical and BOM of where used list for sales materials. 

· Developed an ALV Grid report to display all the materials that go out-of-stock for only finished goods. 

· Developed the outstanding purchase order report based on the business group and acknowledgement date using the ALV for the list in grid display. 

 

SAP scripts/Smart forms

· Modified standard layout set for Delivery Note according to client requirement and developed separate programs to fetch additional data to populate in layout sets. 

· Developed smart forms for shipment document, order confirmation, invoice, and invoice cancellation. 

Migration Programs

· Developed BDC interface programs to transfer sales order data, delivery data, billing data, customer data, vendor data, material master data, pricing data and purchase Info data. 

· Developed a data interface program to transfer Goods Receipts from the Legacy System to SAP R/3 System. 

BAPI interface 

· Developed an invoice creation and posting invoices depending on different purchase orders and purchase items using BAPI interfacing. 

· Create and post the stock movements with several movement types by BAPI interfacing. 

Background Processing

· Scheduling period dependent batch jobs, Scheduling Reports. 

· Processing Error Logs. 

· Variant Maintenance for batch jobs. 

· Modification of Job Schedules for performance Enhancement 

Cooper Power Systems engineers and manufactures medium- and high-voltage electrical equipment, components, and systems that deliver reliable electric power to homes, industries, businesses, and institutions worldwide. 

Worked as a SAP ABAP/4 Technical consultant in Cooper power systems for upgrade project from SAP R/3 3.1 to SAP R/3 4.6c. 

	Project Title
	Nestle

	Project Location
	US/Singapore

	Role
	SAP Consultant

	Duration
	Mar 2007 to Dec 2007

	Platform
	SAP ERP SD MM PP WM QS

	Domain
	Consumer Products

	Employment
	Contract


Since its foundation by Henri Nestle’s in 1866, Nestle has grown into the world’s largest food company- the group products can now be found in kitchen cupboards in every corner of the globe. In Germany, families buy and average of 100 Nestlé’s products each year. In 2001, Nestle Germany posted revenues of € 2.9 billion.The current project was providing application support and maintenance for its existing SAP System in the area of SD,MM,PP,FI/CO.

Role: ABAP Developer.

Responsibilities:

Reports

· Developed the report  to display all Quotations and Sales order Details in one report. 

· Developed a Report  to display the material number and description according to plant and storage location 

· Created commission report for the sales department sorted by sales representative. 

· Developed a report for detail on purchase orders, sales order status, and Stock Balance for Stock count 

· Created an Interactive Report for displaying customer information. Based on the selection made the corresponding customer Bank Details are listed such that the line selected in the basic list was visible along with the secondary list. 

· Created a Report to display a list of Non-Moved items. 

· Created report lists for the gross sales, credit returns, and gross weight for the customer for the current year and comparing the same with that of the previous year for the same period. 


Data conversions

· Uploaded Material master-consumption, Pricing, and purchase info records from legacy system to R/3. 

· Designed and coded a BDC program for Open Sales Orders that updated records in the sales order screen or will create new sales orders depending on the source data file from external systems using VA01 and VA02 transactions. 

· Developed BDC programs in CALL Transaction and Session method. 

Enhancements

· Enhanced a screen for entering additional details like wrappers and labels information. User exit to place a Custom field on Purchase Requisition

	Project Title
	MetLife 

	Project Location
	US/Singapore

	Role
	SAP Consultant

	Duration
	June 2005 to Jan 2007

	Platform
	SAP ERP SD MM PP WM QS

	Domain
	Insurance

	Employment
	Contract


Description: 


System Abstract the VANTAGE-ONE® Repetitive Payment System (RPS) provides automatic calculation and preparation of repetitive payments that become due under fixed and variable annuity contracts and supplemental contracts. RPS supports all forms of annuity payments. The system also provides for the varied and complex payment administration of structured Settlements. Once an annuitant and one or more payees are established on the database, the payments due on the contract are under control of RPS. Payments are made according to parameters contained on benefit segment records, which are subsidiary to the annuitant record, or to parameters on the Annuitant Record in the case of interest only, fixed payment, and life expectancy or trust options. RPS is comprised of various subsystems, which provide all the processing required to administer the contracts described. These subsystems include Online Data, Entry and Inquiry, System Allows for interactive data entry, inquiry and update functions. In addition to some of the table files and the administrative database files, there are files used exclusively in the online environment. Three files are used to pass data from the Online Data Entry and Inquiry system to the table’s maintenance and payment administration parts of the system. Data Collect File, Revolving Error File, Online Real-time Log File

	Project Title
	MetLife 

	Project Location
	US/Singapore

	Role
	SAP Consultant

	Duration
	June 2003 to Jan 2007

	Platform
	SAP ERP SD MM PP WM QS

	Domain
	Insurance

	Employment
	Contract


Unichem, UK

	Project Title
	Unichem

	Project Location
	India/UK

	Role
	Programmer

	Duration
	June 2002 to Jan 2003

	Platform
	Mainframes

	Domain
	Chemicals

	Employment
	Contract


Michilin

	Project Title
	Michilin

	Project Location
	US/India

	Role
	Programmer

	Duration
	Feb 2000 to May 2002

	Platform
	Mainframes

	Domain
	Manufacturing

	Employer
	IIS Infotech Ltd


Aviva

	Project Title
	Aviva

	Project Location
	India

	Role
	Programmer

	Duration
	June 1996 to Jan 2000

	Platform
	Mainframes

	Domain
	Insurance

	Employer
	IIS Infotech Ltd


Educational Background

· Diploma in Civil Engineering from Karnataka Technical Board (1987-1991)

· AMIE Civil Engineering from Institution of Engineers, Kolkata (1991-1996)

Training Contents
SAP Hybris Commerce-Billing Combined Course 

· General 

· Hybris Billing Implementation by SAP Activate 

· SAP Activate phases

· SAP Activate BPML preparation

· SAP Activate Mile stones

· Transition from SAP BRIM to Hybris Billing

· Multi-Channel Foundation (360 Degrees view)

· Hybris Billing priority in Public Utilities/Energy/Retail/Telecom

· Hybris Hardware/Software Sizing 

· Hybris Billing – On-premise/PaaS/YaaS/IaaS/SaaS versions

· Hybris Ecommerce

·  Omni Channel 

· Commerce mobile

· B2B Commerce

· B2C Commerce

· PCM

· WCMS

· Customer Service

· CPQ

· Catalogs
· Hybris Product Integration Matrix

· Hybris Integration – Billing - ERP

· Hybris Integration – Billing - CRM

· Hybris Integration -  Billing – NON-SAP

· Hybris Integration – Billing – Commerce

· Hybris Integration -  Billing – Marketing

· Hybris Integration – Billing - Omni Channel support

· Hybris Integration – Billing – C4C

· Hybris Integration -  Billing – Dynamic Profiles

· Hybris Integration – Billing – YAAS

· Hybris Technical

· Hybris Spring MVC Architecture 

· Hybris Datahub

· Hybris IDOCs

· Hybris Core+ Platform

· Cron Jobs

· IMPEX

· Accelerators & Extensions

· Dev/QLTY/PROD Environments

· Eclipse/Maven environment

· Domain/Presentation/Business/Core Platform/App Server/Database layers

· Async/Sync integration

· Online/Batch data process

· Hybris Administration

· Customer Cockpit

· Product Cockpit

· Admin Cockpit

· Security Cockpit

· HMC – Hybris Management Console

· Web Content Management Cockpit

· Real time Competencies

· Hybris Billing Online Account Management

· Hybris Billing Managing Customer Details

· Hybris Billing Managing Utility Contracts

· Hybris Billing Managing Meter Reading Data

· Hybris Billing Bill Information & Enquiries

· Hybris Billing Managing Payments

· Hybris Billing Electronic Bill Presentment & Payment

· Hybris Billing Alert Management

· Hybris Billing Application for Arrangement Plans

· Hybris Billing Consumption Views

· Hybris Billing Mobile Applications

· Hybris Billing Mobile SMS

· Hybris Billing Applications: Rates Clearance

· Hybris Billing Customer and 3rd Party Collaboration

· Hybris Billing Social Media

· Hybris Billing Connection to External Payment Gateway for Web Based Payments

· Convergent Charging

· General architecture and functionality of SAP Convergent Charging 

· Define a simple pricing plan in SAP Convergent Charging

· Set up the charging logic in SAP Convergent Charging 

· Define offers and contracts in Convergent Charging

· Introduction

· Core Tool

· Service Provider Master

· Data Rating Logic Concepts

· Data Refill Concepts

· Customer Master Data

· Charging Outputs

· Advanced Exercises

· Architecture and Integration

· Web Services and Java APIs

· Import Export Connector

· Batch Acquisition Rating BART

· Cross Industry Examples

· Order To Cash Solution

· Convergent Invoicing

· Understand the conceptual characteristics of Billing and Invoicing in Contracts Accounts Receivable and payable (FI-CA) component

· Execute the billing process - Execute the invoicing process

· Obtain a high-level overview about how SD Invoicing is integrated into Convergent Invoicing

· Understand integration of billing and Invoicing into FI-CA Account and FI-GL

· B2B Functionality: Data Storage and Rating in CI

· B2B Functionality: Master Agreement and Complex Discounting

· Introduction to Billing for High Volume Industries

· Architecture of SAP Convergent Invoicing

· Business Partner Concept for Convergent Invoicing

· Contract Accounts for Convergent Invoicing

· Posting Open Items in FI-CA and FI-GL Integration

· Event Technology

· Billable Item Management Overview

· Performing Billable Item Management

· Creating and Monitoring Billable Items

· Billing Process

· Invoicing Process

· Invoice Functions

· Invoice Printing

· Integration SD Invoice into Convergent Invoicing

· Convergent Invoicing triggered Rating

· Master Agreement and Complex Discounting

· Subscription Order Management

· Overview

· Product Catalog& Offer Management

· Order Capture

· Order Distribution

· Contract Management

· Financial Customer Care

· Mediation by Digital Route

· Overview

· Data Control

· Data Format

· Data Collection

· Manage Data Real time / Batch

· Cash Proof solution

· Customer Financial Management (CFM)

· Overview

· Pricing Simulation

· Product & Price Configuration 

· Customer Behaviour Modeling

· Flexible Analysis 

· SAP Hybris Tools

· Cyber source

· Paypal

· Inicis

· GMO

· 3d. Secure 

· Kount

· Amazon API

· YouTube API

· Daum

· B2B

· Test complete

· Selenium 

· Browser email

· SAP UIS/FIORI

· XENU 

· Load runner

· UFT

· Sqlmap

· W3AF

· Appium

· Jmeter

· SOLR

· Jasper report
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