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Shabnam Shaifali
Email: shabnamtechno05@gmail.com


PROFILE

An astute Professional with 4+ Year of experience as a Salesforce Developer in IT Industry
OBJECTIVE

Seeking a challenging position in an organization where I can utilize my skills and abilities and seek opportunities for my professional and personal growth with growth of the organization.

EXPERIENCE SUMMARY 

· ACETEQ Web Services Pvt Ltd [April-2018 to Till Date]
SKILLS
	Salesforce Skills
	Apex Classes, Apex Triggers, Batch Classes, VF Pages, Salesforce Admin configuration, Static Resources, Custom Metadata, Custom Setting, SOQL, Aura Lightning Components, Integration (Rest and Soap)


PROJECTS

	Project Name
	Candidate Portal

	Role/Responsibilities
	I am working as Team Member with following responsibilities -

· Attending requirement workshops with client.

· Assigning work to subordinates
· Building technical solutions and actively involved in build activities based on Salesforce classic and lightning experience.

· Developing Apex classes triggers etc. along with configuring process builders, workflows, validation etc.

· Integration and Business acceptance testing with quick turnaround for defect fixing.

· Developing multi branding functionality using embedded login

· Managing modules and team members of it and helping/guiding/assigning work/modules.

	Solution Environment
	Apex Classes, Apex Triggers, Lightning Components, Batch Classes, integration

with external services, Using Static Resource, Custom Metadata and Custom Setting, SOQL, SOSL, DML Operations, Admin Modules

	Tools
	Visual Studio, Git Version Tool, Source Tree, VersionOne, HPALM


	Project Name
	Candidate Recruitment Process

	Role/Responsibilities
	I am working as a team member with following responsibilities -

· Attending requirement workshops with client.

· Assigning work to subordinates

· Building technical solutions and actively involved in build activities based on Salesforce classic and Lightning experience.

· Developing Apex classes, triggers etc. along with configuring process builders, workflows, approval process, validation etc.

· Integration and Business acceptance testing with quick turnaround for defect fixing.

· Developing multi branding functionality using embedded login

· Managing modules and team members of it and helping/guiding/assigning work/modules.


	Descriptions
	This application is used to work for candidate recruitment process with CTI integration

· Deal on case object with different record types

· Create approval process to get multiple approval before starting the work with case

· create apex batch to sync the data into 3rd party system.

· create workflow rules process builder and validation rules to update the fields on object

· Create visual force email template to send the email to different

· email address


	Solution Environment
	Apex Classes, Apex Triggers, Lightning Components, Batch Classes, integration

with external services, Using Static Resource, Custom Metadata and Custom Setting, SOQL, SOSL, DML Operations, Admin Modules, LWC

	Tools
	Visual Studio, Git Version Tool, SourceTree, VersionOne, HPALM

	
	

	Project
	GOELAND Adecco Group(France)

	Role/Responsibilities
	I am working as a team member with following responsibilities -

· Attending requirement workshops with client.

· Assigning work to subordinates

· Building technical solutions and actively involved in build activities based on Salesforce classic and Lightning experience.

· Developing Apex classes triggers etc along with configuring process builders, workflows, validation etc.

· Integration and Business acceptance testing with quick turnaround for defect fixing.

· Involved in doing POCs and developing critical functionalities like integration with MS Azure interface etc.

· Developing multi branding functionality using embedded login

· Managing modules and team members of it and helping/guiding/assigning work/modules. 

	Descriptions
	This application is use to creating candidate (Contact) from different sources in Salesforce

· Create lightning page to create a contact manually 

· Create a rest API service to create candidate from 3rd party system

· Create apex batch to sync the data from 3rd party system to Salesforce

· Create workflow rules process builder and validation rules to update the fields on object

· Create connected APP to authenticate user the service

· Create connected App to generate access token to call API to update User in Salesforce by 3rd party application

	Solution Environment
	Apex Classes, Apex Triggers, Lightning Components, VF Pages, Batch Classes, Rest service, integration with external services, Using Static Resource, Custom Metadata and Custom Setting, SOQL, SOSL, DML Operations, Admin Modules

	Tools
	Eclipse with Force.com Plugin and Git Plugin, Git Version Tool, SourceTree, VersionOne, HPALM and Visual Studio


EDUCATION
· Master of Technology (Computer Science, 2014, 7.86 CGPA) from RGPV, Bhopal

· Bachelor of Engineering (Information Technology, 2010, 64 %) from RGPV, Bhopal

· Higher Secondary School Certificate (HSSC, 2006, 67.3%) from M.P. Board   

· High School Certificate (HSC, 2004, 65.6%) from M.P. Board
CERTIFICATIONS
· Salesforce Certified Platform Developer 1

· Salesforce Certified Administrator

· Salesforce Certified Administrator Training by Udemy

· Alibaba Cloud Certified (Apsara Clouder- Cloud Computing Operate and Manage a Cloud Server).

· Alibaba Cloud Certified (Apsara Clouder – Cloud Computing Security)

· Alibaba Cloud Basic Concepts of Cloud Native Docker

· Alibaba Cloud K8S Application Ochestration and Management

· Alibaba Cloud Kubernets Basic Operations and Container Design Patterns

· UiPath Citizen Developer Foundation Quiz.

· AWS Fundamentals : Going Cloud Native by Coursera

· Python for Everybody by Coursera

· Internet of Things by IIT Warangal.

· IBM Lotus Domino.

· Block Chain for Business
PERSONAL DETAILS

· Date of Birth: 
05 Mar 1988
· Languages known: English, Hindi

· Marital status:
Married

DECLATATION

I confirm that the information provided by me is true to the best of my knowledge and belief. I would be pleased to provide any other information or reference if required.

Place
: Indore                                                                                     Shabnam Shaifali                                                                                                

