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PROFESSIONAL PROFILE

Salesforce.com Professional with 2 years and 4 months of IT experience specializing in Project
Development, Modularization and Administration includes Salesforce Customization, Administration, Ul
development in Salesforce.

= Salesforce.com Admisitration
Implementation, Workflow, Process Builder
= Salesforce.com Technical expert
Apex, VisualForce, Data Migration, Lightning (Aura Components), Einstein Analytics

SKILLS & EXPERIENCE SUMMARY
= Salesforce (SFDC)

» As a Software Engineer my responsibilities were to develop, test and deploy the Salesforce
solutions, collaborating with other team members, as per customer needs. | also used to
communicate project status, difficulties and technical solutions directly with clients. Hence, | have
developed my functional skills along with technicality.

= Other Skills: Apex, Ul Development

Tools: Workbench, Eclipse, Data Loader, Postman
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= Programming Language: Apex, CSS, HTML, JavaScript, Python

PROJECT DETAILS

Jade Global
Project: Nucleus - (SFDC)

(Salesforce Administrator, Salesforce Developer)



mailto:varunsharma0592@gmail.com

| worked as a Salesforce developer for US based client for Jade Global. | was responsible for development
as well as administration. This was my first project as a Salesforce developer. The project was built from
the scratch, so the Requirement gathering and the Development, both the tasks were performed by me:
1. Support to develop and fix for Salesforce Record types, Reports, Profile Creation, Sharing
Setting, Validation Rules, Workflow & Approval Process, Custom Setting.
2. Customization as well as working on Test classes and development of Apex triggers, Apex
Classes, Apex Controllers.
3. Ul development on Visualforce pages with HTML, CSS, Javascript and back end with Apex
Controllers.

Jade Global
Project: Marketo - (SFDC)

The project was based upon CPQ implementation and development, had Configuration and
Customization:

Salesforce Record types, Reports, Profile Creation.
Development of Apex triggers, Apex Classes, Test Classes.
Creation of Custom Fields to capture any exceptions.
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Configuration development which included Workflow Rules, Email Templates, Email Alerts, Field
Updates.

Creating Price Rules, setting up products, creating filters.

Created Conga Templates too.
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Grazitti
Project: Accruent- (SFDC)
The project was based on service cloud. Some of the highlights includes:

Worked on Customer Community.
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Created custom feed table. Included functionalities of whether feed is read or unread,
Subscribed or not. Helped me understand much more about Connect Api for feed items.
Included intensive Ul development.

Created extensive Aura Components.

Worked on Omni-Channel.

Worked on Zuora and Salesforce integration via Dell Boomi.

Have a working knowledge of using Postman.

Worked on Einstein Analytics.

Wrote bunch of market standard Triggers, Test Classes.
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ACADEMIC RECORD:

Name of the Institute Degree/Board Year %Marks or CGPA/10
Chitkara University, Rajpura B.TECH-Computer 2014-2018 7.08
Science Engineering
Senior Secondary Model | Class XlI 2012 81
School, Chandigarh CBSE
St. Annes Convent School, | Class X CBSE 2010 8.4

Chandigarh

PERSONAL DETAILS
= Nationality: INDIAN

= India Dial In: +91 8968029435

HOBBIES
= Online Gaming
= Playing Cricket, Cards




