	 
• Contact
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	Delhi, DL, 110054
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	844 625 7394 
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	salonia819@gmail.com
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	https://www.linkedin.com/in/salonia347


 
• Skills
 
Visualforce
Workflow Rules
Lightning Components
Apex Triggers
Validation Rules
Process Builders
Reports and Dashboards
Sales Cloud
Service Cloud
Rally
JIRA
HPE ALM
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	Saloni Arora 
Salesforce Consultant


 
Salesforce Professional with ~4.8 years of IT experience, with expertise in salesforce(SFDC) application and currently working for Accenture,Pune. She has worked on configuration , testing , customization , implementation and deployment on salesforce CRM .
 
• Work History
 
	 
	2019-01 - Current
	 
	Salesforce Consultant
Accenture, Pune, Maharashtra
· Collaborated with system architects to ensure scalable and efficient solutions are envisioned, designed, developed, and implemented to meet business needs.
· Participate in project team meetings and communicate effectively with peers, architects, system analysts, business analysts, project managers, quality control, and across other technology team boundaries, reporting project status as required.
· Proficient in using tools like Rally ,JIRA, GitHub , HPE ALM ,data loader , data import wizard and workbench.
· Experience in complete software development lifecycle : Requirement gathering , design , development , unit tests , bug fixing , support and maintenance.
· Worked on different standard objects like Case , Leads , accounts , opportunities , Contacts , Contracts , Campaigns.
· Excellent communication communication skills.
· Handled a team of 5 offshore members.
· Prepare test data and plan and conduct basic unit or module testing.
· On call support provided on a need-to basis.



	 
	2017-01 - 2019-01
	 
	Salesforce Developer
Accenture, Pune, Maharashtra
· Proficiency in SFDC administrative/Configuration actions like creating profiles , Roles, Users , Page Layouts ,Approvals , Workflow ,Process Builder, Validation Rules.
· Expertise in Salesforce.com security - Object level , Record Level , and Field Level.
· Identify relationships and converting to sales force custom objects, lookup relationships, junction objects, master-detail relationships, and Self.
· Responsible for designing & solutioning of the new implementation.
· Experience with Apex Language, Apex Trigger, Asynchronous Apex and Visual Force Page.
· Contribute in a highly collaborative, team-oriented environment.



	 
	2016-07 - 2017-07
	 
	Salesforce Administrator
Accenture, Pune, Maharashtra
· Extensive experience in using declarative features like validation rules, workflow, approval process, sharing rules, automation for satisfying complex business process automation.
· Identify relationship & converting to Salesforce custom objects, lookup relationship, Junction objects, and Master-detail relationship.
· Worked on salesforce configuration tools .
· Worked with Fields, buttons, links, Record types, Page layouts, User Profiles, Work flows approvals and Validating Rules & security model.


 
• Education
 
	 
	2011-01 - 2015-01
	 
	Bachelor of Technology: Electronics & Instrumentation
Galgotias College Of Engineering & Technology 


 
• Accomplishments
 
· Trailhead Ranger ( achieved 100+ badges on salesforce trailhead learning platform)
· CMT APEX Award Individual Category FY19 Q2,Q3
· Accenture Celebrates Excellence(ACE) Award FY16
· Accenture Celebrates Excellence(ACE) Award FY17 Q4
· Winner of Salesforce Goodies exclusively provided by salesforce.com
 
• Certifications
 
	 
	
	 
	Salesforce Platform developer 1



	 
	
	 
	Salesforce.com Certified Administrator (ADM – 201)



	 
	
	 
	Salesforce Certified Service Cloud Consultant



	 
	
	 
	Certified vlocity developer



	 
	
	 
	Service Max SVMX101 certified Administrator

	
	
	
	



	 
	
	 
	Copado Certified DevOps Administrator
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