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Career Objectives:
To pursue a challenging career and be a part of progressive organization that gives a scope to enhance my knowledge and utilizing my skills towards the growth of the organization.
Education:
· Pursued B.Tech (Electronics and communication Engineering) from JNTU Hyderabad with an aggregate of 62.8%(2015-2019).
· XII from Telangana state Board of Intermediate Education-Telangana with an aggregate of  92.2%(2013-2015).
· SSC from Board of Secondary Education-Telangana with an aggregate of  9.5 GPA(2012-2013).
Technical Skills:
· Manual Testing:
-Very good Knowledge on SDLC,STLC ,DLC
-Can find scenarios for Requirement
-Good in retesting and regression testing
-Can perform Functional Testing ,Integration Testing ,System Testing
· Java Concepts:
-Good Knowledge on Accessing member of class
-method overloading and method over riding
-Constructor ,Constructor overloading
-Very good in Abstraction, Encapsulstion, Inheritance, Polymorphism.
· Basics of Selenium Concepts

Work Experience:
Currently working in Serole Info Technologies Pvt Ltd, Hyderabad for Discovery Health as a QA-Engineer.




Professional Experience:
· Posses 2 years experience in System Testing, System Integration Testing, Regression Testing, User Acceptance Testing (UAT).
· Extensive knowledge and exposure to QA Process and Methodologies.
· Expertise in Functional, Regression, Agile Methodology, Compatibility, Installation and Internationalization testing.
· Good experience in authoring test cases and test scenarios. Also involving in peer test cases reviews
· Hands on experience on various Bug Tracker Tools such JIRA, SAP Solution Manager(Solman).
· Knowledge in configuration management tool such as Confluence.
· Team Player with good communication skills
· Sound Technical knowledge, excellent exposure and ability to learn any tool quickly.
· Good communication and excellent organization skills. 
· Received training in Selenium(Web Driver) Automation Tool.

SAP Project Experience – Details
1. Project – Discovery RUNA Billing
· Duration – Feb 2020 to Present

	    Client
	Discovery Group, Sandton – South Africa

	Industry
	SAP Insurance


	   Project Description
	Discovery Health Service provides services throughout the healthcare industry focussed on human capital management. It is
one of the leading South African financial services group that focuses on the delivery of medical schemes.

	Role
	QA-Engineer

	Modules
	Financial Services-Collections and Disbursements(FS-CD)

	Responsibilities
	· Understanding the Sprint wise User stories and creating test plan.
· Involving in creation of test cases, reviewing peer test cases and execution of test cases by adhering project time lines.
· Logging defects in Jira
· Issue testing followed by Sanity Testing with respective test cases and closing the same in Jira with screen shots.
· Act as SME for FS-CD module and helping the team members in understanding user stories to complete the test cases execution.

	Contribution
	· Testing flows like master data -Business partner, Cashflow Postings ,Finance, Invoices, Dunning and Broker reports as per given requirement
· Testing UI Functionalities and verifying with backend:
Account Summary Retail/Group
Filters
Manual Daily debits
Reprint Bill Statements
· Given KTs to my fellow team mates.






2. Project – Edelweiss General Insurance
· Duration – Nov 2019 to Feb 2020


	Client
	Edelweiss Group, Mumbai – India

	Industry
	SAP Insurance

	Project
Description
	Edelweiss General Insurance company, an Indian-based insurance
company which offers insurance service for Health and P&C products

	Role
	QA-Engineer

	Modules
	Fiori, FS-PM,S4

	Responsibilities
	· Understanding the Business Requirements.
· Involving in creation of test cases, reviewing peer test cases and execution of test cases by adhering project time lines.
· Logging defects in Solman
· Issue testing followed by Sanity Testing with respective test cases and closing the same in Solman with screen shots.
· Helping the team members in understanding BRD to complete the test cases execution

	Contribution
	· Punching the Policies from PP,SP and checking its E2E flow in backend SAP.
· Testing the E2E Functionalities of FS-CM module 






Personal Strenghts:
·  Highly dedicated, self-motivated and optimistic.
·  To maintain calm in crucial and tense situations.
·  Highly adaptable and eager to learn.
·  Effective working both as a team leader and a team member.

Personal Details:
· Father name                    : Ramesh Chitteli
· D.O.B                             : 05-07-1997
· Marital Status                  : Single
· Languages known            : Telugu, English, Hindi.
· Address                           : Flat no-G1, Lakshmi Sree Plaza,
	                             Pragathi Enclave, Miyapur,
                                        Hyderabad-500049.

Declaration: I solemnly declare that all the above particulars are true, complete and correct to the best of knowledge and belief.
Place: Hyderabad                                                                              (Karrthika Chitteli)                          

