
MEGHANA VENEPALLI
Email: meghanavenepalli43@gmail.com                                                             
Mobile No: +919989072999
OBJECTIVE:
Individual with ability to follow established procedures and work under little or no supervision.            Also, seeking to advance a growing tech career that can utilize my technical and inter-personal skills which can enhance the growth of both career and organizational goals.
SUMMARY:
· Over 2 years of experience in Mphasis as an Associate Software Engineer.
· Hands on experience in Manual Testing.

· Sound knowledge in preparing Test Plans, Test Scripts, Test Cases and Test Data.

· Review requirements documentation in order to clearly identify priority and impact of test cases.

· Strong skills in Software Development Life Cycle (SDLC) concepts.
· Experience in Analysis of Requirement documents, Design documents & Business Rules.
· Knowledge on SQL – Join tables/ basic queries, inner/outer join.

· Good knowledge and hands on experience in Production Support.
· Ensures that appropriate action is taken to investigate and resolve issues in systems and services.

· Work with various IT teams to ensure availability and zero downtime of applications.
· Audit Triage and Incident Management Process as a part of quality check in the application.

· Effective written, verbal communication & interpersonal skills.

· Ability to build and maintain strong working relationship with all levels of management.
· Basic knowledge on Salesforce Administration part.

· Basic knowledge on Selenium.
CERTIFICATION:
· ISTQB  CTFL  (Certified Tester Foundation Level)
TECHNICAL COMPETENCIES:
Manual Testing:

	Test Approaches
	Waterfall, Agile, SDLC, STLC, Bug Life Cycle

	Defect Tools

	 ALM

	MS Office Tools

	Outlook, Word, Excel and PowerPoint.

	Operating Systems
	Windows XP/7/8/10, UNIX

	Browsers
	Internet Explorer, Mozilla Firefox, Google Chrome, Safari


EDUCATION:
· Bachelor‘s Degree in EEE(Electrical and Electronics Engineering) from Anurag Engineering College(JNTUH), kodad, Telangana  in 2019.
EXPERIENCE SUMMARY:
Project Name
: Advisor Group (Project to handle Broker Dealer Registration and Administration)
Role

: Associate Software Engineer
Period

: Aug 2019 to till date
DESCRIPTION:
· A global insurance company with operations in more than 80 countries. It provides a range of   insurance products to support the clients in business and in life, including: general property or casualty, life insurance, retirement and financial services through our General Insurance, Life and Retirement and Investments business units.
RESPONSIBILITIES:
· Developed Test Scenarios based on the test requirements.

· Prepared Test Plan and Test Cases.

· Executed Test Cases and Gathered Test Execution results.

· Tested the Functionality of the application through manual Testing.

· Tested manually the Accounts creation and modification.

· Tested the Application compatability in different Web Browsers.

· Report bugs/defects in the ALM and ensure problem resolution is communicated in a timely and effective manner between Developers, Lead QA and Project Manager.
· Coordinate with teams and resolve application issues.

· Coordinate with IT groups to ensure effective application services and reliability of all applications.

· Responsible for monitoring the production servers, incident management and receiving incidents and requests from end users, analyzing these and either responding to the end-user with a solution or escalating it to the other teams.

· Coordinate with various teams, analyze root cause and assist in efficient resolution of all production processes.

· Reviewed Business Requirement and Software Specification Requirements to achieve better   understanding of the Application.
DECLARATION:

I hereby clarify that information provided above is true to my belief and knowledge.
Meghana Venepalli

