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Career Objective
Seeking for a role in an organization where I can get an opportunity to learn, grow and leverage my skills to contribute to the success of the organization.
Summary

· A dynamic technocrat with 8.6 years of experience in Salesforce configuration, Test Automation along with Manual/Functional/Mobile testing on .NET, Java, Mainframe & Salesforce based applications.
· Adept at end-to-end functional testing of web applications starting from requirement analysis, planning, designing, developing, implementation, configuration management, documentation and closure.
· Excellent capability to explore, learn and understand newer business domains and technology. 
· Experience in software testing efforts estimation, resource management & software project management.
· Test lead experience of managing a team and owning the product along with interaction with support teams and giving presentations to the customers.
· Sound knowledge in STLC, SDLC and other software testing methodologies and activities.
· Proficient in test case creation, test case review, test case execution, test data preparation, test plan and test strategy, defect analysis and closure.
· Hand-on experience in Web Automation testing with Selenium Webdriver and frameworks such as TestNG.
· Proficient in white box and black box testing (Integration, Functional, System, Security, End to End, ad-hoc, Regression, Smoke, Usability and Compatibility).
· Expertise in Salesforce testing and other facets of SFDC along with strong knowledge & experience of Agile methodologies.
· Quote-to-Cash certified and experience in Quotation, Agreements, Billing and Revenue Management methodologies.
· Expertise in Mobile testing on platforms like Android, iOS and Windows.
· Adroit in implementing company processes, standards including quality assurance practices and enhancing testing standards, policies & processes.
· Adaptive software test engineer - combining sound communication, problem solving and motivational skills with analytical and leadership capabilities.
· Onsite experience of working with the client during various phases of project.


Technical Expertise

	Domain Knowledge	           	
	Salesforce, Insurance, Manufacturing & RCPG, CPQ, CLM, Quote to Cash lifecycle

	Expertise knowledge                       
	Salesforce Admin and Testing
Web Automation using Selenium WebDriver with Java
Mobile Automation using Appium with Java for native iOS and android apps on real devices
API Manual Testing using POSTMAN
Web based Manual and Mobile Testing

	Tools
	Selenium IDE, Selenium Webdriver, Quality Center 10, Eclipse, Microsoft Test Manager 2013, SVN, JIRA, POSTMAN, QTP, SF Tracker, VSTS.

	Languages       
	Java, C++, SQL






Professional Experience (in reverse chronological order)

Employer                              Deloitte
Location                                Bangalore
Date of employment          November 2018 - till date
Designation	               Senior Analyst
Role	                               Team lead+BA+QA

Projects: Salesforce COE projects

Responsibilities:

· Team lead from testing side – Managing a team of 9 people.
· Responsible for tracking down all requirements from client and documenting them. 
· Leading the impact analysis of multiple applications on Deloitte’s internal CRM system.
· Part of Data Analysis/data loading activities team that uses Salesforce Data Loader.
· Part of project leadership team, coordinating multiple projects simultaneously.
· Analyzing the user requirements by interacting with system architects, developers, business analysts and client team.
· Project estimation/timelines based on Business requirements and functional requirement specifications.
· Involved in writing and implementing the Test plan and Test strategy documents
· Creation of Test Scenarios, Test cases, Test suites using design/requirement specifications document.
· Test Plan/Test Scenarios/Test Case Walkthrough to the stake holders.
· Test data identification & Testing Legacy Data Validations in system.
· Prepare applicable matrices to track progress, measure, monitor and review team's work
· System Integration Testing, Regression testing, Sanity testing, Smoke testing, Data migration testing using relevant test cases.
· Logging/Retesting defects in JIRA/SF tracker/VSTS and creating test summary reports.
· Detailed analysis of change requests.
· Creation of project learning documents.
· Contributing to knowledge improvement of the Team.
· Creation of Test closure report.


Employer                              Apttus Software Pvt. Ltd.
Location                                Bangalore
Date of employment          December 2015 – November 2018
Designation	               Senior Consultant
Role	                               Team Lead

Projects: ABB, DSV, Sysmex

Responsibilities:

· Team lead from testing side – Managing a team of 5 people.
· Part of project leadership team, coordinating multiple projects simultaneously.
· Analyze the user requirements by interacting with system architects, developers, business analysts and client.
· Automation of CPQ and CLM modules in the application using Selenium Java Framework.
· System Integration Testing, Regression testing, Sanity testing, Smoke testing, Data migration testing using relevant test cases.
· Logging/Retesting defects in JIRA and creating test summary reports.
· Detailed analysis of change request and working on impact analysis.
· Onsite experience (Switzerland, Poland, Spain) during UAT phase of the project and managing the project deliverables in close association with the client.
· Automated Requirements Traceability Matrix (RTM) using Excel Macro.
· Generation of detailed test status reports, performance/capacity reports and graphical charts.
· Contributing to knowledge improvement of the Team.
· Creation of Test closure report.



 Employer	     	IGATE Global Solutions, India
 Location                               Gandhinagar
 Date of employment	June 2012 - December 2015
 Designation		Senior Engineer
 Role		                Functional/Automation tester

Projects: MetLife, Coca-Cola

1. Automation testing using Selenium Webdriver
2. Functional testing 
3. Mobile testing


Responsibilities:

Manual – FRD Review, Ambiguity Review, Test Scenario & Test Cases creation, Execution: Smoke Testing, Functional Testing, Regression Testing, Detection, Monitoring and Retesting of Defects in QC.

Automation – Created various utilities & framework refinement functionalities, Analysis of identified test cases, Scripting with web-driver, execution and maintenance of the created scripts.

Overall Awards & Achievements

· Received regular appreciations (emails & Skype) from client.
· Awarded Certificate of Excellence for 3 consecutive months for actively organizing and conducting ‘Smart Minds’ program.
· Part of ‘Team of the Quarter’ at Apttus and received an Annual award “Behind the scenes wonder”.
· An active member of the organizing committee during all the curricular and co-curricular activities like My Day, Impact Day.
· A successful captain throughout my tenure at IGATE/Apttus/Deloitte in various sports events like Cricket, TT, Football and Volleyball. 
· Key member of ICARE committee, which helps underprivileged children in the field of education, health and lends them support throughout the year.
· Winner of ‘BizQuiz’ event at Apttus.
· L1 certified at IGATE.
· Quote to Cash certified at Apttus.
· Multiple ‘Applause Awards’ for outstanding contribution to Salesforce COE projects at Deloitte.
· Part of Employee Engagement committee and Salesforce COE hiring committee at Deloitte.

Academic Record
· B. E. (Electronics & Communications Engineering) from Dharmsinh Desai University, Nadiad, Gujarat [June 2008-May 2012] securing First Class with Distinction.

· 12th (April 2008) securing 93.33% from S.N. Kansagra school, Rajkot, Gujarat (ICSE Board)

· 10th (April 2006) securing 88% from S.N. Kansagra school, Rajkot, Gujarat (ICSE Board)


Personal Details
	Date of Birth                                         
	May 5th, 1989

	Passport                          
	Indian Passport

	Language Proficiencies                  
	English, Hindi, Gujarati

	Email
	aaddhir@gmail.com
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