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Summary: 
· 8 years of working experience as Salesforce Developer and Salesforce Administrator.

· Worked with Agile / Waterfall Development methodology, Good Experience of Salesforce full cycle project implementation

· Expertise in Salesforce and possess knowledge on CRM process like Sales, Customer Service and Customer Support, Business process in Force.com platform and recommended solutions to improve their process using Salesforce.com

· Excellent experience of managing Salesforce.com Org with thousands of Salesforce users

· Experience in setting up User interface using Page elements, and Page Layouts, Record Types and customizing using Visualforce Tags, Custom Controllers, Extensions, CSS and JavaScript libraries.
· Experience in data migration using Import wizard, Apex Data Loader.
· Expertise in Apex programming language, Apex triggers, Apex Scheduler, Batch Apex, Apex Web service
· Extensive experience in creating Roles, Profiles, Page Layouts, Record Type, and Assignment Rule, Workflow Alerts and Actions, Reports, Dashboards, Outbound messaging, and Approval Workflow.

· Hands on experience in Administration setup like manage Users, Security Controls and Data Management.

· Experience in administration, configuration, Implementation, and Support of Salesforce CRM, and Salesforce applications based on Apex Language and leveraging Force.com Platform.
· Experienced in SalesForce.com Apex classes, Apex triggers, Visual force pages, force.com API. Hands on experience in Salesforce.com CRM integration, developing and deploying custom integration solutions.

· Skilled in understanding and implementing the Salesforce Lightning Experience.

· Involved in developing Salesforce Lightning Apps, Components, Controllers and events.

· Extensive experience in developing and deploying custom integration solutions in Salesforce.com CRM. Proficient in creating/troubleshooting/modifying APEX code and visual force pages.

· Extensive experience in designing of custom objects, custom fields, role-based page layouts, Workflow Alerts and Actions, and Approval Workflow, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, Dashboards, and Email generation according to application requirements.

· Expertise in sales cloud, service cloud and Community cloud processes.

· Hands of experience in writing Test classes, Debugging Apex code, SOQL, SOSL and Aggregate queries in Apex Classes and Triggers
· Expertise in Change sets, ANT migration tool for deploying the metadata components. 
· Used Force.com Web services API and Salesforce API like REST, SOAP for implementing web services in the application for access to data from different users.

· Experience with customization of Salesforce Communities using Community builder.
· Experience working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex.
· Used Lightning process builder for visualizing and creating automated business processes.
Technical Skills:
	Salesforce Technologies:
	Salesforce CRM, Apex Classes, Controllers, Apex Trigger, SOQL, SOSL, Visualforce, S-Control, Lightning Components, LWC, Streaming API, Integration, Migration, Batch Jobs, Workflow & Approvals, Reports, Dashboards, Custom Objects, Custom Tabs, Schema Builder, Apex Web Services, App Exchange, Workbench, Streaming API, Lightning App Builder

	Salesforce Tools and Integration Tools:
	Eclipse, Force.com Eclipse IDE Plug-in, Apex Data Loader, Force.com Connect for Outlook, Force.com Platform (Sandbox, and Production)

	Programming languages:
	C, Java, Apex.

	Web Technologies:
	HTML, CSS, JavaScript, XML, SOAP

	Operating Systems:
	Microsoft Windows, Linux, Unix

	Database:
	Oracle, MS Access, SQL Server 2008, Teradata, Postgre SQL.

	Other Tools:
	Force.com Explorer, JIRA, Confluence


Professional Experience:
Client : Credibly, Southfield, MI
Role:  Salesforce Developer     

Duration: August 2020 – Present

Roles & Responsibilities:
· Development and maintenance of end to end implementations on Sales, Service and Community Clouds.

· Development on Salesforce sales cloud for configuring and developing Lead management and opportunity management.
· Experience working as Release Coordinator and performing Release Management Life Cycle Process at Enterprise level for both internal release cycles and external vendors for migrating various Metadata using Change sets, ANT. 
· Experience is using Bulk API for querying, insert, update, upsert or delete large number of records asynchronously. 

· Performed Bulk Data Migration from Traditional Applications to Salesforce using Dataloader.io and Workbench.
· Experience working on Implementing Salesforce Trigger Factory and migrating the old Apex triggers to new Trigger factory using Salesforce best practices.

· Developed Salesforce Customer Facing Communities using Salesforce Lightning Components and configuring various Community Pages using builder.

· Experience in creating modern Enterprise Lightning Apps combining Lightning Component features, Lightning App Builder and Lightning Design System.

· Development of complex custom Reports using Lightning components to support huge volumes of data from multiple standard and custom objects to track performances and productivity of Sales Representatives for various Lead sources.

· Worked on configuring lead assignment rules, duplicate rules and developing visual force pages, Apex triggers, Apex classes and controllers to include custom functionality during lead conversion to Accounts, Contacts and Opportunities.
· Worked on configuring a sales process with different stages for opportunity management and developing lightning pages and components for uploading documents.
· Worked on developing an REST API service for integrating to third party systems like Swagger API to populate the Recap ID on Opportunity from the response. 
· Worked on Google drive integration to Salesforce for migrating the attachments and documents related to a specific opportunity. 
· Development and scheduling of Apex Batch jobs for performing complex calculations on opportunity commissions to provide various funding (Internal and External) for the customers. 
· Knowledge on working with managed packages like DocuSign for e-signature to salesforce, Integration of HubSpot's Marketing Platform with Salesforce Sales Platform.
· Worked on production issues reported by end users and providing solutions to them. 
· Lead Environment Refresh Tasks and performed post refresh Activities. 
· Maintenance of existing Salesforce application by supporting the new features provided by Salesforce releases.
· Strong Understanding of design principles, technically scalable data modeling, Force.com development best practices.
· Working knowledge on Agile Project Management practices and involved in Sprint Planning, Backlog Grooming, and Sprint Retrospectives and involved in daily SCRUM meetings. 
· Working knowledge with JIRA, Confluence, and TFS.
Environment: Salesforce.com, Force.com, Bulk API, Apex Classes, REST API, Controllers, Triggers, Visualforce, Sales Cloud, Service Cloud, Metadata, SOQL, SOSL, Workflow & Approvals, Workbench, Custom Reports, Dashboards, Windows.
Client : The Hershey Company, Hershey, PA

Role:  Salesforce Developer     

Duration: June 2018 – July 2020
Roles & Responsibilities:
· Primarily responsible for Designing and implementing various Custom Salesforce Applications including                               building custom features based on the requirements.
· Implemented Standardized trigger framework across all coding practices and enforced Org wide governance across development and migration practices.
· Work on key Salesforce architectural concepts (e.g. API, Governor Limits, Sharing, security models and techniques) consider them in finalizing the design of the solution.

· Worked on Salesforce Email service for inserting lead records to Salesforce sent in a CSV file in an Email.
· Good experience in creating the Connected App, Auth. Provider and Named Credentials to establish a secure connection between Salesforce Orgs.
· Integrated Salesforce with legacy oracle application over SOAP web service to retrieve user payment history information, consuming the response to map it to Salesforce wrapper and render that on to custom visualforce pages. 
· Developed Custom Objects, Custom Reports and configured analytical snapshots to dump the data on a regular basis for sales performance and lead generation statics.
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.
· Development of Batch Apex jobs for data cleansing or archiving of records and scheduling them on a daily or weekly basis by developing apex schedulable classes.

· To perform sequential processing operations with external web services development by migration of future callouts to Queueable  apex for all the objects to provide additional job chaining and allow more complex data types to be used then in future callouts.

· Develop Lightning components from scratch using Salesforce Lightning Design system and Aura Framework.
· Writing SOQL and SOSL queries within custom controllers, extensions and triggers (with best practices)

· Debugging Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute Governor Limits.

· Developed and Deployed Apex Triggers, Apex Classes and Test Methods to facilitate details capturing and updating on leads, prospects and contacts.

· Developed several custom reports to better assist managers and also report folders to provide report accessibility to appropriate personnel.

· Run a quick deployment to production by making sure all the components are validated successfully, apex test methods are passed and a minimum of 75% code coverage is achieved for all the classes.
· Move Metadata components from developer sandbox to integration (Dev pro, partial copy sandboxes) and UAT environments (Full sandbox) by building outbound and inbound change sets in the respective sandboxes.
· Managing Salesforce Automation, Complex workflows, Approvals, Visual Workflows and processes to achieve required automation tasks.

· Work with end users to provide best practices and tips on Salesforce usage include training, documentation and support as necessary.

· Helps QA team in writing Test Plan and Test Cases for functional and Regression testing and automating the test scripts.

· Knowledge of Agile development practices, particularly sprint planning and assessment. 
· Involved in daily standup meetings, Scrum. These results to bring good solution to the business requirement.
· Worked on writing technical design documents, Implementation and maintenance documents for end user training.
· Participated in requirement gatherings, design and solution discussions, code reviews and test case reviews.
Environment: Salesforce.com, Force.com, Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Service Cloud, Data Migration, SOQL, SOSL, Workflow & Approvals, Custom Reports, Dashboards, Windows.
Client : CareFirst Charlotte, NC  

Role: Salesforce Developer
Duration: September 2016- May 2018
Roles & Responsibilities:
· Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, architecture design, development, enhancements, testing.
· Developed and hosted a Claims Management application on customer community and Service console using lightning framework enabling customers to directly file claims on their purchases.
· Enabled inbound integration to salesforce invoking OAuth2.0 authorization to expose salesforce data using connected Apps.
· Worked on migration to lightning experience, developed lightning components for various business use cases.
· Upgraded some Apps from Salesforce Classic to Lightning Experience using Salesforce Lightning Design System (SLDS) to develop rich user interface and better interaction of pages.
· Worked on integrating force.com systems with third party systems for enterprise using SOAP, REST API.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Incorporating other web technologies into Visual Force pages development such as JavaScript, CSS, JSON, AJAX, and JQuery.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Implemented Service Cloud for customer service, including configuration of email to case, web to case,  case assignment rules, managed migration and release of Service Cloud for Production Support and end user training.

· Used SOQL &SOSL for data manipulation needs of the application by preprocessing records and generating Sets to avoid hitting the Governor limits.

· Providing Solutions for the production cases and publishing them as Knowledge Articles.

· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages.

· Leveraged Apex Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Created Custom Objects and fields for transactional and contractual information.

· Worked in Agile environment and provided status updates in daily stand up calls.

· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, field updates to implement business logic.

· Developed Apex triggers for avoiding duplication of leads from various resources.

· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people. 
· Created a Request page which will use the REST API and hit the destination orgs to create user, assign permission sets to the Users and automated the process which does not involve admins.
· Creating documentation for developments and deployments to Salesforce Platform to make sure all of them are in alignment to Salesforce Best Practices.

· Experienced in Unit Testing, for the customizations and developments done during the project.

· Used the developer sandbox for testing and migrated the code to the deployment instance after testing using change sets.

· Involved with Salesforce.com Premier Support and handled the support cases with the help Salesforce.com support.

· Worked in Agile environment and provided status updates in daily stand up calls.

Environment: Salesforce.com, Apex, Visual Force, Salesforce Lightning Design System, App Exchange, JavaScript, Force.com IDE, Metadata API, Git, GitHub, Sandbox, Sales Cloud, Bulk API, Force.com Migration Tool, Apex Data loader, Work Bench, Data loader IO, Jenkins, Eclipse
Client : Cigna     Lafayette, LA 




Role: Salesforce Developer/Admin

Duration: September 2015 – August 2016

Roles & Responsibilities:
•
Performed the role of Salesforce.com Developer and Administrator in the organization.

•
Used agile methodology for managing the projects in which the projects were divided into sprints.
•
Used Salesforce Data Loader (wizard-driven import/export tool with drag and drop data mapping, support for create, insert, upsert, delete, hard delete, query and bulk loads) to import and export the data.

•
Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

•
Defined lookup and master-detail relationships on the objects and created junction objects.

•
Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

•
Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

•
Added formula fields and validations to new and existing objects.

•
Implemented Salesforce best practices using standard objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.

•
Implemented pick lists, dependent pick lists, lookups and master detail relationships on the custom objects.

•
Implemented Data segregation through Record Types and Field level security.

•
Created Workflow Rules and Approval Process to implement business logic.
•
Developed dynamic salesforce.com visual force pages using Java script, jQuery.

•
Created Letterheads and Email Templates for sending organizational announcements and communications to both internal Users and external Contacts.

•
Developed BULKAPI calls (REST) to interact with the 3rd party tools.

•
Used the sandbox for testing and migrated the code to the deployment instance after testing.

•
Experience in reviewing Test Procedures, defining Test cases, analyzing bugs, interacting with team members in fixing errors and User Acceptance Testing (UAT).
•
Analyzed change requests for existing applications and projects implementing new applications and creating data models, specifications, diagrams and charts to provide direction to the project teams.

•
Prepared user manual and technical support document.

Environment: Salesforce.com platform, GIT, ANT, Apex classes, triggers, Visual Force (Pages, Component & Controllers), SQL Server 2008, email Templates, Reports, Dashboards, Web Services and Sandbox.
Client : GE Transportation, Melbourne, FL       

Role: Salesforce Developer/Admin

Duration: October 2014 – August 2015

Roles & Responsibilities:

•
Interacted with users to understand complex business requirements and documented the requirements.

•
Experienced in designing, developing and data modeling of the application and ensured that they are within the Salesforce governor limits.

•
As a part of Administrative tasks Created custom objects, custom Fields, Validation Rules, and formula fields.

•
Created Visualforce pages, Apex Triggers, Apex Classes, Test Methods and Workflows.

•
Developed SOQL query to pull data from salesforce.com instance. The process is set to run by default every 20 min and pull information that is changed since last successful sync run.

· Involved in Salesforce.com Application Setup activities and customized the Job science to match the functional needs of the organization.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Designed and Implemented the Custom Business objects, Entity-Relationship data model, Page layouts, Custom tabs, Components to suit the needs of the application.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Involved in designing junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, sharing rules and Approval Processes for automated alerts, field updates and Email generation according to application requirements.

· Worked with business process owners to understand their requirements for Salesforce Marketing Cloud application.

· Developed Email handlers using Apex for generating PDFs from Leads received from several sources using Apex.

· Developed complex reports and dashboards using HTML, PDF, Apex, Visualforce page and mail merge.

· Developed custom pages using Apex, Visualforce and controllers for customized UI of application workflow.

· Created new custom objects, assigned fields, Dependent Pick-lists, Record lists, Custom tabs, Components and Custom Apps

· Involved in integrating the web services by generating the necessary stubs from the WSDL files for extracting the data from external systems to display in the pages of salesforce.com.

· Created Summary reports, Matrix reports, Charts and Dashboards to assist the business team.

· Communicating regularly with the SFDC designated super users to support them in their role and provide information and training on new features and functionality.

Environment: SalesForce.com CRM Application Platform, Apex Language, SOQL, SOSL, Visualforce, WSDL, Custom Objects, Tabs, Page Layouts, Workflows, Approval Processes, Email, Messaging, Dashboards, SOAP, Web Services, Reports, Eclipse.

Client : Lexicon Infotech India                                                     

Role: Salesforce Admin         

Duration: April 2013-   May 2014

Roles & Responsibilities:
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked on enhancements to SFDC application required by business users from time to time. 

· Worked with business owners to understand their requirements for Salesforce Marketing Cloud application.

· Designed and developed Apex triggers, Apex classes, custom objects, custom layouts, workflows, approval processes, tasks, email alerts, and record types in Salesforce.com.

· Developed and tested SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visualforce pages as user interface.

· Involved in Accounts & Opportunities and the Visualforce Controllers. Actively participated in the design and development of custom Visualforce search pages.

· Designed Apex Classes, Controller Classes and Apex Test Classes for various functional needs in the application. 

· Worked effectively to ensure that the data is protected and is made available to the authorized users by customizing the user Roles, Role hierarchies, Profiles and Sharing settings.

· Worked in Salesforce.com Customization, Creation and maintenance of Record Types, Page Layouts, Objects, Tabs, and Fields.

· Created many Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects.

· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Worked closely with UAT team and SIT team in clarifying and resolving any issues while implementing projects. 

Environment: Salesforce.com, Force.com Explorer, Apex Triggers, Visualforce Pages & Apex Controllers, Sales Cloud, Service Cloud, Cast Iron, Data Migration, Data Loader, Siebel, Eclipse IDE, Custom Objects,Custom Tabs.
Education Details:
Masters in Electrical Engineering from University of Missouri, Kansas City, 2015

Bachelors in Electronics and Communication Engineering from K.L.University, India, 2013
