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Objective
Dedicated and results-driven Salesforce Developer with six years of experience in
designing, developing, debugging, testing, and deploying scalable solutions on the
Salesforce platform. Proven expertise in Apex, Visualforce, Lightning
components(Aura), Lightning Web Components(LWC) and integration with third-party
systems. 4 X certified Salesforce Administrator, Developer and a Trailhead Ranger.

EducationBlekinge Institute of Technology 2015 – 2016
Master of Science, Software Engineering Karlskrona SwedenJawaharlal Nehru Technological University, Kakinada 2011 – 2015
Bachelor of Technology, Computer Science Kakinada India

Professional ExperienceSenior Software Engineer April 2022 – Present
Cloudbyz Bangalore, India

• Lead the development and implementation of customized Salesforce solutions to meet
business requirements.

• Collaborate with stakeholders to gather and analyze requirements for new features and
enhancements. Design and optimize Apex classes, triggers, Lightning components, and
Visualforce pages to ensure efficient performance.

• Integrate Salesforce with external systems using REST and SOAP APIs, ensuring
seamless data flow. Conduct code reviews, troubleshoot and resolve bugs, and optimize
existing code for improved efficiency.

• Provide technical support and training to end-users, fostering adoption and utilization of
Salesforce capabilities.Software Engineer March 2019 – March 2022

Cloudbyz Bangalore, India
• Developed and maintained Salesforce applications, automating business processes and

improving overall efficiency
• Implemented and customized Salesforce Lightning Experience to enhance user

experience. Collaborated with cross-functional teams to understand business
requirements and translate them into technical solutions.

• Managed data migration and data quality assurance activities during Salesforce
implementations. Created and maintained documentation for Salesforce configurations,
customizations, and integrations.Web Developer July 2017 – Feb 2019

Traveltek Hyderabad, India
• Engaged in the development and worked on migration from native JavaScript to

Angular.
• Solving issues in inhouse application, fixing bugs in the code and debugging

cross browser issues.
• Worked according to the ITIL framework.

https://www.linkedin.com/in/sarat-chandra-b8665b4a/


• Worked in Pair Programming.
• Prioritizing the requirements based upon the delivery schedule and standup

meetings to inform the progress.Software craftsmanship / Industrial Trainee Oct 2016 – Dec 2016
Softhouse AB Karlskrona, Sweden

• Worked with a team of six members from various background in building a
website.

• Actively participated in the role of requirements analyst and product owner.
• Developed the web pages using HTML5, CSS, Angular JS, and JavaScript.
• Worked in pair programing groups and delivered the desirable outputs.
• Gained a good understanding and work experience on Agile methodologies

(Scrum).

Technical Skills
• HTML, CSS, JavaScript
• Salesforce Development (Apex, Visualforce, Lightning Components)
• Copado
• Salesforce Administration and Configuration
• Salesforce Integration (REST, SOAP)
• Salesforce Lightning Experience
• SOQL, SOSL
• Salesforce DX, Git

CertificationsSalesforce Certified Associate,May 2023Salesforce Certified Platform Developer I, Aug 2023Salesforce Certified Platform App Builder Certification, Aug 2023Salesforce Certified Administrator (SCA), June 2023
PublicationsSoftware Practitioners’ Information Needs and Sources: A Survey StudySoftwarePractitioners’ Information Needs and Sources: A Survey Study Conference: 9thInternational Workshop on Empirical Software Engineering in PracticeAt: Nara,Japan · Dec 4, 2018Identifying the information needs and sources of software practitioners - A mixedmethod approachIdentifying the information needs and sources of softwarepractitioners - A mixed method approach Digitala Ventenskapliga Arkivet (DiVA) ·Jun 7, 2016
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