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Summary
· A technology oriented professional with 16 years of experience in Software development in Service Now, ColdFusion, etc.
· 7+ years of experience in SNOW development 
· Having 6 years of experience in ColdFusion
· Extensive experience in ServiceNow working with different modules of the applications such as Incident Management, Problem Management, Change Management, Project Management and CMDB
· Design and engineer solutions leveraging all appropriate components offered by Service Now to answer the needs for business workflows, ticketing or other ITSM requirements.

· Post roll out production support. Experience of handling Bug Fixes and Enhancement requests

· Experience working with Business Rules, Client Scripts, UI Policies, UI Scripts, UI Actions, UI Pages, Script Includes, Access Control Lists etc...

· Good Knowledge in GRC
· Experience of working in the complete Software development life cycle involving requirement gathering, analysis, development, documentation, testing and maintenance.

· Performing Unit Testing, User Acceptance Testing and Integration Testing with business users and as well as with external customers.
· Working on creation and customization of complex workflows and custom workflow activities.

· Ability to lead or manage the mid-size team

· Having Knowledge in multiple technologies and framework

· Having strong knowledge in ITIL process
· Provided overall leadership to the entire project team including managing deliverables of other functional team leaders 

· Managed large and complex projects or multiple components of a large project involving more than one company’s product 

· Communicated with internal/external clients to determine specific requirements and expectations; managed client expectations as an indicator of quality 

Skill Set
· Service now:  Client Script, Business Rule, UI Policy, Workflow, Events, Script Include, etc.
· DB: Oracle & SQL Server

· Web technologies: Java Scripts & ColdFusion
· .net technologies: ASP.net MVC, C#, WEB API

Professional Organization
· Working as a Technical Architect at HCL Technologies from Aug 2007 to till date

· Worked as software Engineer from Nov 2006 to Aug 2007 at SI System
Education
· Completed Master of science in computer science from Madurai kamaraj university

· Completed Bachelor of science in computer science from M S university

Project Experience @ HCL Technologies
Client: Healthcare IT
Role: Technical manager/ SNOW developer
Duration of the project: March 2022 to till date

Skills: ServiceNow & ColdFusion 

Responsibilities:

Leading the ServiceNow support and development activities, guiding and educating the junior resources to perform well with their assigned tasks. In touch with the IT Head for regular updates about the status of ServiceNow issues. Connecting with Process teams for IM, PM, CM and CMDB to provide them with necessary details. Also Involved in the development works which mentioned below
Project Name #1: Ticket auto assigning by using SNOW CLI and KYLE
KYLE is a HCL based product that will assign the ticket to relevant group member by using the SNOW CLI (Command-line interface). Shift roaster will be loaded in to the KYLE by leads and it will enable the job in every 5 minutes.  This job will get the unassigned incident list by using CLI SNC program, compare the short description keyword with roaster, and update assignee to the incident records via CLI SNC.
Project Name #2: Incident auditing report publishing
This is helping the auditing and governance team to know the status of L2 team incident queue. This project will do audit the active incidents based on multiple criteria and publish the report in schedule job. This is achieved via service now job schedule application
Project Name #3: Upgrade ROME to TOKYO
Upgrade the ServiceNow version from ROME to TOKYO

L2/L3 support for CF based applications
AT having 35 ColdFusion based applications and am doing L2 & L3 support for all those applications 
Client: Aerospace Giant
Role: Transition Lead/L3 Developer
Duration of the project: June 2014 to Feb 2022
Skills:.net, ServiceNow and ColdFusion

Responsibilities:

As a transition Lead, Have set up the new team for the SNOW transition in the initial phase and Prepare transition risk and mitigation plan. As a L3 developer, worked on ServiceNow Client Scripts, Business Rules, UI Action, UI Policy, Workflow, CMDB, Flow designer, Integration Hub, Plugins, Service Portal, Azure AD SSO, ServiceNow to MS teams integration, REST API, part of ServiceNow Upgrade. Has been active part of Paris to Rome upgrade.
Project Name #1: Scripted REST API for GRC policies
Have created a scripted REST API for ServiceNow GRC policy and it is consumed by multiple application for KLX. This will help their employees and other stockholders to adhere the company policy 
Project Name #2: Service Catalog forms / Record producers 
There will be a continuous creation of demands from the business users asking for New / Modifications required at the 150 Service Catalog forms / record producers. We were able to analyze the requirement and make the necessary changes using the variables and catalog scripts at Service Catalog items. Also we created custom tables to maintain Categories and Subcategories for the Catalog forms.
Routine Work

Was doing L2 & L3 work related routine work for ServiceNow and ColdFusion
Client: Teradyne

Role: CF / .net Developer
Duration of the project: Aug 2007 to May 2014
Responsibilities:
· Interacting with client to collect their new requirements 

· Feasibility analysis on existing and new architecture of the application

· Design and code the new pages on the application Multiple technologies
· Creating test cases for different scenario

· Conducting specific quality checks on the deliverables

· Provide Support for several Application and web services

· Monitoring day-by-day job scheduling and reporting to the manager.
Projects Executed:

ECCD
ECCD stands for “Electronic Computing Configuration Database”. It is a common database to collect data of all the computers, servers, network equipment and their configuration information from Teradyne’s sites across the globe. ECCD application is built using COLDFUSION MX, which gives the user a web based interface accessible from a web browser. This uses ORACLE 9i as the backend database.
SYSPRO
This is an ERP software used Teradyne System. SYSPRO markets a range of enterprise software products targeted at mid-sized companies. SYSPRO makes ERP software that provides complete control over the planning and management of all facets of the business including accounting, manufacturing and distribution operation in a variety of industries. SYSPRO’s mission consists of 5 pillars as follows. ERP, Warehouse Management, E-Commerce, Advanced planning & scheduling and CRM.
Buyer Supplier Portal(BSP)
The BSP application was written in hopes of reducing the time and cost intensive processes in place today employed to manage purchase orders and the supply they exist to procure.  The application adds a high degree of traceability facilitates communication and increases accuracy through timely sharing of information to reach this goal. SP begins its activity by recognizing the creation of a new PO line by the relevant ERP system through a data synchronization task.

Capital Expenditure Requests (CER)
CER system, allows Capital Expenditure Requests (CERs) to be created, revised, approved, tracked and reported on.  This document is a primer to the processes that the system supports as well as a user guide to navigating through the application. CER/s are how the company tracks the workflow behind approvals of acquisitions of capital assets, which may range from a tangible piece of equipment to an intangible software application. A capital asset may be defined for accounting purposes as any asset used in operations with an initial useful life extending beyond one reporting period.
Integrated Quality Management System (iQMS)
Integrated quality management system is used to maintain the quality of the data in the organization. This tool contains two parts as Quality and Information Dashboard. This provide an interface for users to view and measure product quality parameters of Teradyne products over intranet. The initial version of the dashboard tool to be used to display various quality parameters like defect trends, reports, current test campaign status and also display the information like announcement, achievements and BU Related news.
Project Experience @ SIIT Consultancy Services
Company: S.I Systems

Role: Software Engineer

Duration of the project: NOV 2006 to AUG 2007

Responsibilities:

As a developer, participate the web site designing and develop the page for their recruitment portal
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