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EXPERIENCE SUMMARY
· 7.3years of IT experience including around 4.8 years of experience which involves configuration, customization, Deployment and Integration in Salesforce.com.
· Strong working experience with various salesforce.com standard objects such as Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports, and Dashboards.
· 1 year experience in Salesforce lightning.
· Extensive experience in developing Triggers, APEX Classes, Visualforce Pages, Controllers, writing Workflows, Integration.
· Experience in REST API Integration between Salesforce Application and External System.

.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.
· Hands-on experience in querying salesforce.com database using SOQL and SOSL queries using Force.com explorer.
· Experience in working on Sales Cloud as well as Service Cloud.
· Proficiency in administrative tasks such as creating profiles, roles, users, email services, Approvals, Workflows, Reports, Dashboards, Developed Formula fields, Work Flow rules, and Validation rules.
· Extensive work experience on designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats and Dashboards.
· Good knowledge in writing test classes before deploying into production.
· Worked on Lightning Components, Client-side controller and Server-side controllers.

· Excellent understanding of OOPS concepts and Design Patterns such as Model View Controller (MVC).
· Effective in working independently and collaboratively in teams.
· Quick learner, Self-motivated and problems solving skills.
EDUCATIONAL QUALIFICATION
· M.C.A from Indian institute of Business Management, Hyderabad
TECHNICAL SKILLS
	Salesforce Tech
	APEX Language, Lightning Components, LWC,SOQL, SOSL, APEX Trigger, APEX Classes, APEX Web Services, Visualforce (Pages, Components, Controllers), APEX data loader, Force. Workflow, Approvals, Dashboards, Reports,  Custom Objects

	Custom Integration
	 Workflow, Approvals, Field Updates, Reports, Custom Objects, Custom Settings, Custom Labels/ Tabs, Account Management, Contact Management, Email Templates, , Custom Application, Sandbox Data Loading

	Force.com Tools
	Apex Data Loader, Force.com Apex Explorer, Force.com Migration Tool, Force.com Excel Connector, Change Sets

	Programming Languages
	 APEX, VisualForce, PHP, SQL


PROJECT EXPERIENCE
Triniti Advanced Software Labs Pvt Ltd
Sep’20 to till Date

1. Project: Pricing & Quoting Application Development                                                                                               Sep’20 to till Date
Description: Pricing & Quoting Application, Inc. also has a need to have a completely new quoting application for the sales team to create quotes. With the new application and user interface, the goal is to reduce time and increase efficiency in creating quotes.
Responsibilities:

· This project is about integration between Salesforce and Oracle.
· Created multiple lightning components, added css design patterns.
· Invoked Apex controller class from Lightning component controller to meet different requirements.
· Worked on Lightning methods, events to call parent/child components.
· Created Lightning apps combining lightning design system, lightning app builder and lightning component features.
· Build Lightning Tabs for Salesforce 1 navigation and custom applications in Lightning experience.
· Involved in writing reusable functions in lightning helper functions to minimize the JavaScript controller code.
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application.
· Involved in development activities for new enhancements as per the business requirement in lightning platform
· Creating Apex Triggers on Standard and Custom Objects.
· Debugging the existing code to fix the issues.
· Writing test classes.
DXC Technologies Pvt ltd., Hyderabad
Sep’18 to June’20
2. Project: Delegation of Authority 
Sep’18 to June’20
Description: The Deal Governance for Sales Transactions section of the Delegation of Authority (DOA) has been operationalized and will require completion of an Opportunity record in Salesforce. For each opportunity Record, the Deal Complexity must be assessed which will result in the identification of the required Deal Approval milestones for that Opportunity. Deal Complexity will also define the Approvers and Accountable Advisors for each Deal Approval milestone. Further, each Approver is required to record their approval of the deal at the appropriate sales stage in Salesforce.
There are four types of approval milestones: Qualification Review (QR), Solution Review (SR), Deal Review (DR) and Contact Certification Review (CCR). The chart below outlines which approval milestones apply to each deal category. 
Responsibilities:
· Met with customer operations managers to identify issues and areas of potential improvement.
· Used various Aggregate functions with SOQL to create custom report using Apex Controllers enforcing Governor’s limits.
· Developed Approval process for the application by implementing custom formulas in different stages of approval.

· Involved Clean-up activity for all objects using Field Trip App.
· Developed Triggers for applying the business logic on Database events.

· Created workflow rules and defined related field updates to implement business logic.
· Created design document and design creative solutions that engage specific clientele.
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects.
· Designed and deployed the Custom Objects, Validation Rules, Page Layouts, Custom Tabs and Components to suit to the needs of the application.
· Successfully implemented Salesforce – Data loader integration.
Environment: Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader and Visualforce pages.
DXC Technologies Pvt ltd., Hyderabad
Feb’19 to April’20
3. Project: Internalsfdc Support (ASKHR) (Service Cloud) 
Feb’19 to April’20
Description: Provide HR/Payroll/L&D support for employees and contingent workers, Support more than 100 countries with 900+ agents and Accommodate 45,000+ home page visits a month (33,000 unique visitors), Generate 52% from self-service, 46% of cases via chat and 2% created by agents, Produce approximately 875 cases each business day and Receive 225+ cases providing self-service content feedback each month..

Responsibilities:
· Created Page Layouts and make as read-only for specific users.
· Created Custom button and added into the Page layout.
· Used various Aggregate functions with SOQL to create custom report using Apex Controllers enforcing Governor’s limits.
· Developed Approval process for the application by implementing custom formulas in different stages of approval.
· Strictly maintained Model-View-Controller (MVC) architecture throughout the application.

· Developed Triggers for applying the business logic on Database events.

· Created workflow rules and defined related field updates to implement business logic.
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects.
· Designed and deployed the Custom Objects, Validation Rules, Page Layouts, Custom Tabs and Components to suit to the needs of the application.
· Successfully implemented Salesforce – Data loader integration.
Environment: Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader and Visualforce pages.
SourceOne, Hyderabad
Dec’17 to Jun’18
4. Project: Intrax (Sales & Service Cloud) 
Dec’17 to Jun’18
Description: As a premier cultural exchange company that strives to bring people together from around the world, Intrax has 'Aupaircare' for providing childcare to ease busy families and 'Work Travel' to engage young and energetic people with business, filled with world tour experience..
Responsibilities:
· Created Page Layouts and assigned different layouts based on Record Types
· Created a report type based on the client requirements
· Created the Solution design document
· Used various Aggregate functions with SOQL to create custom report using Apex Controllers enforcing Governor’s limits
· Created workflow rules and defined related field updates to implement business logic
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects
· Used it to read, extract, and load data from CSV files
· Designed and deployed the Custom Objects, Validation Rules, Page Layouts, Custom Tabs and Components to suit to the needs of the application
Environment: Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader, Import Wizard
SourceOne, Hyderabad
Oct’16 to July‘17

5. Project: Ideal International Courier Services. 
Oct’16 to July‘17
Description:  This project is developed to providing the solution for the courier services to maintain the booking courier information for the customers. They can track their courier right now where it is located and customer can get the messages when they are booking the courier and after that delivery of that courier to required person.

Responsibilities:

· Interaction with the client.
· Getting requirement from client
· Analyzing the client requirement
· Analyzing the admin end functionality
· Database Design
Environment: PHP, JQuery, Css, Ajax and MySQL as Backend
SourceOne, Hyderabad
6. Project: Redlands Rsl
Aug‘14 to Mar‘16
Description: This website is developed in WordPress based on the concept of multisite means we can access 3 different websites with 3 admin panels at a time.
Responsibilities:

· Interaction with the client, getting requirement from client. Worked on assigning Roles, Profiles, and Security setup
· Theme Integration,Plugins,Paypal,Shopping Cart
Environment: PHP,Wordpress.
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