NOORUL AMEEN
SALESFORCE ADMINISTRATOR
EMAIL ID: noorulameen.ac@gmail.com
Trailhead: https://trailblazer.me/id/ameen313(157 Badges) 
MOBILE: +91-8788296102
	Objectives


 I am an ambitious, career minded professional with proactive personality, looking forward for a rapid career growth in a progressive and professionally managed organization. Self-motivated and work effectively in team or individual situations. I can contribute the best of my skills and efforts for the growth of the organization.
	Educational Qualification


· B.E Electrical Engineering from S.G.B Amravati University, Maharashtra.
· 3 Years Full Time Diploma in Instrumentation Engineering, MSBTE, Mumbai, Maharashtra, India.
	Professional Summary


         Experienced with various functionalities of salesforce like app, object, fields, Pick lists, Custom Formula Fields, Many to Many    Relationships, Lookups, Master-Details, Field Dependencies, Validation Rules, Work Flows, Approval Processes, Process Builder and Flow for automated alerts, field updates & Email generation per application requirements. Experience in Customization of Reports and Dashboard. Experience with Data migration and updates through the tool Data Loader. Having good experienced in maintaining user security permissions in compliance with organizational needs. Great interpersonal and communication skills, focused, self-motivated organized. Quick learner and team oriented. Hands on experience in Workflows, OWD, Sharing Rules, Reports, Profiles, Dashboards, Data Loader, Workflow & Approvals

	Employment Synopsis  


              2 Years Work Experience as a Salesforce Administrator
· Designation  : SALESFORCE ADMINISTRATOR ( Duration : Dec 2018 To Till Date)
· Company        : BSG TECHNOLOGY PVT LTD. MUMBAI
	Key Responsibilities


· Good understanding of writing code in apex queries in soql, and also aware about vf page. 
· Able to write apex classes, vf page, triggers, and aware about coding standards. 
· Create and maintain Lightning Apps, and record pages, using Lightning components.
· Able to setup, manage and update security settings like OWD, field level security, profiles, permission sets and roles effectively. 
· Able to setup and manage security settings like OWD, field level security, profiles, permission sets and roles effectively.
· Imported data from excel sheets into Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard and scheduling tools to automate bulk data loading.
· Having knowledge of end to end deployment process including manual configuration, deployment and metadata import.
· Experienced in creating and managing objects, fields, object relationships, validation rules, custom buttons and page layouts. Created new and maintained existing workflow rules, approval processes, flows and process builder.
· Implemented minor enhancements on standard objects like Campaigns, Leads, Accounts, Contacts, Opportunities, Quotes, Activities, Dashboards, and Reports.
· Added new custom objects, assigned fields, designed page layouts, custom tabs and custom reports.
· Created several reports for different user profiles based on the need in the organization.
· Customized the Dashboards to track usage for productivity and performance of business centers and their sales teams.
· Created new user accounts and managed access levels for various accounts Import/export data. 
· Create and manage user accounts and groups including security configuration.

· Add, deactivate and modify users as employees are hired, transferred or leave the organization.
· Familiar with Salesforce objects and best practices surrounding: Opportunity, Products, campaigns, data loader, Salesforce Reports, Views, Workflow Rules, Approval Processes, Validation Rules, Record types and Page Layouts etc.
· Assist in the implementation of security practices by monitoring login and user activity, de-activating unused users and profile access and security permissions.
· Experienced in adding users to queues and creating list views for them as needed.
· Resolves cases submitted by their assigned region as it relates to issues within the CRM.
· Organization setup: Company profile, Business hours and over all details.
· User setup: Setting up users, troubleshooting user issues, profile permissions & settings, permission sets, field level security, record types, new user creation, disable User, etc. 
· Security & Access: OWD, roles & hierarchies, sharing rules.
· Reports & Dashboards: Created custom report type, worked with different type of reports & dashboards and Management Reports and Dashboards, Dynamic reports and dynamic dashboard
· Handling live cases/issues facing end users on Lead, Opportunity, Report dashboard and other custom object used for client business requirement and standard functionality of Salesforce.
· End Users: Interacted with National & International end users to support them via call, chat, email and Skype.
· Trained new employees and having experience of training up to 25+ employees of Iqra Technologies
· Good understanding of writing code in apex queries in soql, and also aware about VF page. 

· Able to write apex classes, VF page, triggers, and aware about coding standards.
	Professional Skills


· Excellent communication, motivational, presentation skills, and ability to work independently or as part of a team on multiple projects.
·  Organizational skills and detail orientation with ability to multi-task in a fast-paced environment with competing priorities.
· Demonstrable excellent written and verbal communication skills

· Great organizational skills and reliability to work to deadline

· Interpersonal skills to communicate across all levels of the business.

· Ability to learn quickly and be comfortable asking questions and seeking answers

· Strong team player, ability to lead peers in accomplishment of common goals

· Ability to interact with business users and translate business needs into solutions.
· Organizational and time management skills. Complete work within established time frames.
· Certificate in Course on Computer Concept (DOEACC CCC) Issued by National Institute of Electronic & information Technology (NIELIT) under Ministry of Communication & Information Technology Govt. of India
· Familiar with MS-Office (Word, Excel, Power point etc.)
	Personal Details


· Name                                 :             Noorul Ameen
· Father Name                     :            Yousuf Shareef
· DOB                                    :             27-Oct-1989
· Gender                               :             Male
· Nationality                         :             Indian
· Marital status                    :            Single                  
