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Dedicated Salesforce Professional with 6 years of experience in Salesforce.Proven track
record of architecting and implementing scalable and efficient solutions for diverse clients
specializing in Sales and Service Cloud implementations. Experienced in leading
development teams and providing technical leadership. Seeking opportunities to leverage
my expertise to drive client success and enhance Salesforce efficiency.

» Salesforce Configurations SOQL/SOSL

* Service Cloud * Lightning Flows

¢ Sales Cloud * Lightning Webcomponent
* Apex JavaScript

* APIs & Integration HTML/CSS

Salesforce Module Lead 05/2022 - Current
TEKsystems Global Services Bangalore, India

Salesforce Senior Developer 04/2019 - 04/2022
TEKsystems Global Services Bangalore, India

Salesforce Admin/ Developer 02/2017 - 03/2019
DXC Technology Bangalore, India

Bachelor of Science: Electrical, Electronics And 08/2016
Communications Engineering
Sri Venkateswara College of Engineering And Techno, Chittoor, India

Module Leadership: As a Salesforce Module Lead | played a key role in the successful
design, development, and implementation of Salesforce solutions for our organization.
Development and Configuration: Design, develop, and configure Salesforce modules
based on business requirements. Implement best practices for customizations, including
Apex, Visualforce, Lightning components, and data integrations. Ensure the modules are
scalable, efficient, and compliant with security and data governance standards.

Module Maintenance: Monitor and maintain the health of assigned Salesforce modules,
addressing issues and enhancements as needed. Proactively identify opportunities for
process improvements, automation, and optimization.

Stakeholder Collaboration: Collaborate with business stakeholders to understand their
requirements and translate them into effective Salesforce solutions. Communicate module
status, progress, and challenges to project management and stakeholders.



Quality Assurance: Establish and enforce coding and configuration standards to maintain
the quality of code and customizations. Perform code reviews to ensure high-quality
Salesforce module development.

AWARDS * Spot Award - DXC Technology
* Qutstanding Employee Award - TEKsystems
* Spot Award - TEKsystems

CERTIFICATIONS * Certified Advance Administrator
* Certified Platform App Builder
* Certified platform Developer 1



