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O b j e c t i v e   

Intend to build a carrier with leading corporate of hi-tech environment with committed & dedicated 

people, which will help me to explore myself fully and realize my potential. Willing to work as key 

player as well as team leader in challenging and creative environment. 

 
S u m m a r y   

✓ A dynamic professional with over 6.5 years of experience in IT industry. 

✓ Adaptability and flexibility to work on new technologies as required. 

✓  Ability to learn things quickly and putting learnt skills to work in a short span of work. 

✓ In-depth knowledge and experience in Oracle Sales Cloud Application Configuration, 

Customization, Page Composer, Groovy Scripting, Creating Custom Objects and fields, 

Import and Export Management, Security etc. 

✓ Configuring & Customizing for CRM and PRM modules. 

✓ Incentive Compensation Management 

✓ Integration of Outlook and Oracle Mobile CX Cloud to Oracle Sales Cloud. 

✓ Hands on experience on Groovy Scripting. 

✓ Did training in Oracle Sales Cloud Fusion Application, Oracle BigMachine CPQ, Oracle E-

Business Suite. 

 

 

W o r k  E x p e r i e n c e   

Organization Designation Period 

Eaton Technologies Analyst - IT April 2019 to till date 

Infosys Limited Technology Analyst 
From February 2014 to April 

2019 

 

 

T e c h n i c a l  S k i l l s   

Oracle Sales Cloud 

Supporting and enhancing the OSC Application by extending 

Standard Objects, Creating Custom Objects, Pages, Fields, Object 

Workflow, Groovy Scripting (Triggers, Validation and Functions), E-

mail Templates, Import and Export Management, Security Console, 

Reports & Analytics, Incentive Compensation Management etc. 

Tools Oracle Fusion Sales Cloud 

Scripting Groovy Scripting 

 

E d u c a t i o n   
 

✓ B.Tech (Computer Science & Engineering) from J.S.S. Academy of Technical Education, 

Noida, Uttar Pradesh. 

✓ 12th - Vidya Niketan Inter College Harjendra Nagar, Kanpur. 

✓ 10th - Vidya Niketan Inter College Harjendra Nagar, Kanpur. 
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Project Summary 

EATON TECHNOLOGIES 

Eaton is a power management company which provides energy-efficient solutions that help its 

customers effectively manage electrical, hydraulic and mechanical power more efficiently, safely 

and sustainably. 

Platform Oracle Fusion Sales Cloud 

Role 
Oracle Sales 

Cloud - Support 
Duration April 2019 – Till Present 

Responsibilities - Providing support to the Application  

- Enhancing the Application using Application Composer, Page 

Composer etc. 

- Import and Export Management 

- Reports and Analytics 

- Incentive Compensation Management 

- File based data Import and Export 

- Proactively testing the Application After patch upgrade 

- Object Workflows, Email Templates 

- Security Console, Manage Users and Roles 

 

 

INFOSYS LIMITED 

1. EMERSON - US based Client 

Emerson Electric Co. is an American multinational corporation that manufactures products and 

provides engineering services for a wide range of industrial, commercial, and consumer markets. 

Platform Oracle Fusion Sales Cloud 

Role 
Oracle Sales 

Cloud Developer 
Duration Jan 2019 – April 2019 

Responsibilities - Customization, Development, Unit Testing 

- Extending Standard Objects. 

- Understanding the client requirement and mapping it to Sales cloud. 

- Creation of Pages, custom fields, Actions and Links, Object 

Workflows, Email Templates. 

- Writing Groovy scripts such as triggers, object functions and 

validations etc. 

 

 

2. VERTIV - US based Client 

Vertiv is an American, provider of equipment and services for datacenters. 

Platform Oracle Fusion Sales Cloud 

Role 
Oracle Sales 

Cloud Developer 
Duration May 2018 – Jan 2019 

https://en.wikipedia.org/wiki/Multinational_corporation


 

Responsibilities 
- Customization, Development, Unit Testing 

- Extending Standard Objects. 

- Understanding the client requirement and mapping it to Sales cloud. 

- Creation of Pages, custom fields, Actions and Links, Copy Maps, 

Object Workflows, Email Templates and Bursting Reports etc. 

- Writing Groovy scripts such as triggers, object functions and 

validations etc. 

- Customizing Objects using Setup and Maintenance Tasks. 

 

 

3. DNV GL - Europe based Client 

DNV GL is Norway based global leader in certifying management systems of companies across 

all types of industries, including healthcare, food & beverage and healthcare. 

Platform Oracle Fusion Sales Cloud 

Role 
Oracle Sales 

Cloud Developer 
Duration September 2017 – May 2018 

Responsibilities - Roles; - Customization, Development, Unit Testing 

- Extending Standard Objects. 

- Understanding the client requirement and mapping it to Sales cloud. 

- Creation of Pages, custom fields, Actions and Links 

- Writing Groovy scripts such as triggers, object functions and 

validations, Object Workflows, Email Templates and etc. 

- Customizing Objects using Setup and Maintenance Tasks. 

- Integrated Outlook to Sales Cloud 

- Sales Cloud for CX Cloud Mobile 

- Working with Oracle Support directly. 

- Handling Clients call on daily basis. 

 

 

4. VERITAS – US based client 

Veritas is an American international data management company. It specializes in storage 

management software 

Platform Oracle Fusion Sales Cloud 

Role 
Oracle Sales 

Cloud Developer 
Duration April 2017 - July 2017 

Responsibilities - Customization, Development, Unit Testing 

- Extending Standard Objects and creation of Custom Objects. 

- Understanding the client requirement and mapping it to Sales cloud. 

- Writing Groovy such as validations, triggers etc, Creation of Pages, 

Workflows. 

- Performing data imports for different objects. 

 

 

 

https://en.wikipedia.org/wiki/Data_management


 

5. AVAYA – US based client 

Avaya is US based company that specializes in business communication like unified 

communication, contact center and services. 

Platform Oracle Fusion Sales Cloud 

Role 
Oracle Sales 

Cloud Developer 
Duration November2015 - January2017 

Responsibilities - Customization, Development, Unit Testing 

- Extending Standard Objects and creation of Custom Objects. 

- Understanding the client requirement and mapping it to Sales cloud. 

- Creation of Pages, Fields, Object Workflows, Email Templates, 

Validations, Triggers and etc. 

- Performing data imports for different objects. 

 

 

6. DANA AUTOMOBILES – US based client 

Dana is an American supplier of axles, driveshafts, transmissions, and electrodynamic, thermal, 

sealing, and digital equipment for conventional, hybrid, and electric-powered vehicles. 

Platform Oracle E-Business Suite 

Tool Used  BI Publisher, Oracle Application Framework, Toad 

Role PL/SQL Developer Duration From July 2014 to January 2015 

Responsibilities - Developed highly customized reusable components. 

- Requirement gathering and impact analysis for the functionalities 

requested in Offshore – Onsite Model. 

- Problem analysis and impact analysis of the issues reported. 

- Unit testing of application 

 
 

 

 

P e r s o n a l  I n f o r m a t i o n  

Date OF Birth 26-Sep-1990 

Languages English, Hindi 

Marital Status Single 

Passport Yes 

Address 735-A, North Loco Railway Colony, Kanpur, Uttar Pradesh 

 

T r a i t s   

- Self-motivated, multi-tasking and a team player. 

- Ability to work under diversified conditions. 

- Problem solving and analytical skills, Quick learning skills. 
 



 

 

D e c l a r a t i o n   

 
I hereby declare that the above-mentioned information is correct up to my knowledge and belief and I bear 
the responsibility for the correctness of the same. 
 
Place – Pune                                                                                                                                                    Ashwini Singh 
 


