NANDHINI Email:nandhininirmall0@gmail.com
Expertise: Senior Functional Tester Mobile No: 91-8754050100

Experience: 12 Year

SUMMARY:

. 12 years of rich experience in executing full life-cycle testing projects; ramping up projects
within time, budget & quality parameters, as per the project management & best
practice guideline.

. Over 8+years experience in leading testdesign, testcases development & final execution
delivery of complex project in Functional Testing, BlackBox Testing, Regression Testing,
Integration Testing, and System Testing as per domain.

. Expertise in ISO 8583,Master card, VISA, Link, Connex, ATMS, Cards and payments, Batching,
Clearing and Settlement, ACH

. An achievement-oriented professional who is keen to learn new technologies and
tools and willing to work in cross domain and challenging environment.

. Technical expertise in managing STLC entailing scripting, analysis & implementation
of test scripts, test cases, test processes, defect reporting, bug tracking and report
generation of different applications / products

. Knowledge on all stages of Software Development Life Cycle(SDLC).

. Good experience in following Agile Methodology as well as Waterfall method.

. Experienced with Defect Life cycle and DefectManagement.

. Tools for Testing—ATM test lab, Physical ATM, CDM, Mainframe, Visa Card simulator,

Mastercard Simulator, Link Simulator, Silk Central, SOAPUI, BankTask, DataPower,Azure
Devops Tool, Jira,etc.,

. Has the motivation to take independent responsibility as well as ability to contribute
and be a productive team leader and team player.

EDUCATIONALQUALIFICATION:
DEGREE YEAR INSTITUTION/COLLEGE Percentage
B.Sc. in ComputerScience 2009-12 | Anna Adarsh College for 76%
Women




WORK EXPERIENCE:

Quality Analyst, Tata Consultancy Services (TCS)- 12 Years

PROFESSIONAL EXPERIENCE:

IT Analyst C2 at Tata Consultancy Services (TCS).

ACHIEVEMENTS

e Won award “Best team player” from the TCS in the years 2021 and 2019 for the good work and
performance.

e Won “Team Supporter” award for doing knowledge transfer to new joiners and making the
transformation process easy for them

WORKED CLIENTS

Bank Muscat(Current),
RoyalBankofScotland(RBS),
CNAInsurance

Bank of America(BOA)

PWhNRE

ROLES AND RESPONSIBILITIES FROM 2013 TO TILL NOW

» Analyze and understand testing requirements from business requirement document &

preparation technical requirement specs

Preparation of TestPlan, TestReadinessReview, TestCompletionReport, TestScenarios and Test

cases

Message validation, request/response validation, loadimage validation

Carried out functional and regression testing.

Used Bridge test tool(VirtualATMs) for automation the regression cases.

Involved in the coordination of Test Case Execution and test result updates.

Defect tracking and reporting.

Preparation and presentation of Daily status reports, Metrics and project reports to

stakeholders.

Scheduling meetings with team to keep track and level of severity defects and communicating it

to Project Managers with Execution Scorecard with defect Status.

» Log and publish the test results and raise the defects in HP QualityCenter, Silk Central, Azure
Devops and lJira.

» Coordinate and conduct\facilitate ATM Testing training for new joiners
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Projects which | worked for Bank Muscat(Current):
Title: ACH - Automated Clearing House Reconciliation Report verification

Catering to the recurring and single small value transactions
Title: Trade Innovation

Creating Policies in Tl and verify and validate End to end Process
Title: IBAN

Implementation of International Bank Account Number (IBAN) is an initiative to strengthen Oman's
financial services by facilitating the exchange of account identification and the End-to-End processing of
payment instructions worldwide

Title: Mala Cautionary

The agreement involves providing Mala'a members with a comprehensive credit and financial information
database

Title: Consumer Protection
Verifying the marketing option is available for the IB consumers

Projects which | worked for RBS:
Title: Card Scheme Mandate

It is a mandatory project which needs to test the Master and Visa changes and need to check these
changes are not disturbed the existing functionality.

Title:TescoDCC(Dynamiccurrencyconversion)

The purpose of project is to provide DCC options for cash withdrawal in Tesco ATM for VET (VISA
European territory) cards

Title:MasterCardDiscrimination(VirginMoney)

The project is to remove the issuer charge screen for the virgin money debit card which is migrated to
LINK to MasterCard scheme

Title : RBSG Credit card BOXI Reports

The project is for business/operations to identify the scheme transaction done with RBSG credit cards
and differentiate from other scheme cards.

Title : Link 2019

In this project, introducing 3 new processing code for Balance Enquiry and Cash withdrawal for POS
Terminal



Title : Mercury
As part of the project, Verified and validated the new MC debits cards by performing transactions.

Title:Batch and BOXI

In the project is for business/operations to identify the scheme transaction done with RBSG credit cards
and differentiate from other scheme cards

CNAProject:

Web application testing, Ul screen testing and End to end testing of insurance forms

BOA Project:

Worked for the client BOA for providing middleware production support for their softwares.

TECHNICAL SKILLS:

Language sQL,Java(basics)
Web Technologies HTML,CSS,JavaScript,SOAP
Tools Mainframe, TSOISPF, Spufi, QC, JIRA, ATM, Visa,

MasterCard, Link, ATM VirtualTestlabTool, Qtestmanager,
SilkCentral, SOAPUI, Cardcreation, Payments and Settlements,
DataPower, Trade Innovation(Tl),JIRA, Azure Devops

Operating Systems Windows7and10

Server IBMLiberty, ApacheTomcat

Packages MSOffice



