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PROFESSIONALSUMMARY		

· Having  4+ years of experience in Salesforce.com CRM Implementations: Analysis, Design, Development, Administration, Integration, supporting the cloud applications, communities, Lightning component development.
· Extensive experience in SFDC development using VFPages, Apex classes, APEX Controllers, Apex Triggers.
· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Controllers, Triggers, Components, Tabs, Apex Web services, Custom Objects, Reports, and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.
· Experience in SFDC Integration using Rest API and Soap API. 
· Hands on experience in Future Method, Schedule Apex, Queueable Apex and Batch Apex.
· Experience working with Sales cloud, Community cloud and Service cloud.
· Knowledge on Lightning Web Components (LWC).
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.
· Proficiency in administrative tasks likeCreating users, Roles, Profiles, Objects, Formula Fields and Validations rules, Email services, Approvals,Permission sets, Workflows, Reports, Dashboards.
· Good  work experience in designing of custom objects, custom fields,custom settings, role based pagelayouts, custom Tabs, custom reports, report folders, report extractions to various formats, Dashboards.
· Hands on experience in querying salesforce.com database using SOQL & SOSL.
· Hands on experience in Changeset, Ecllipse IDE, ANT and Gearset for Deployments.
· Strong working experience with various salesforce.com standard objects like Accounts, Contacts, Opportunities, leads,Reports and Dashboards.
· Implemented Security and Sharing Rules at object, field, and record level for different users at different levels of organization.
Professional Experience  	
· Currently Working for Codec SoftTech  Private Limited,  From  Dec 2016 to Till Date.

Educational Qualification	
· MCA (Master of Computer Applications) from JNTU(Jawaharlal Nehru Technological University), Hyderabad.

TECHNICAL SKILLS		
	

SalesForce
	Salesforce CRM,Visual Force Pages, Visual Force Components & Controllers, Apex Classes, Apex Trigger, Batch Apex, Schedule Apex, Future method, SOSL, SOQL, Data Loader, Workflow Approvals, Reports, Dashboards, Custom Objects, Force.com IDE, Plug-in, Permission sets, Data Loader,Lightning,LWC

	Force.com Tools
	 Apex Data Loader,  Force.com Migration Tool,Force.com,  Visual Force code.

	Programming Languages
	Core Java ,Apex

	Java/web Technologies
	CSS, Java Script,HTML.SSJS, 

	IDE
	Force.com,Ecclipse and VS code.

	Operating Systems
	Windows 7/10/Vista, Windows 98/2003/2008.



Project Details:
2. NexTier            (Mar 2018 to Till Date)
ROLE  : Salesforce Developer
Responsibilities: 
· Developed Salesforce.com workflow, rules and triggers using Apex for updating Users based on Location records.
· Administered Salesforce.com applications and migrated code/data from different environments.
· Implemented Salesforce.com reports as per business requirements.
· Developed Apex Triggers, Apex Classes and Test Methods and other queries.
· Maintained roles, profiles and user accounts
· Used Developer console and Visual studio code for development environment.
· Designed and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visualforce Pages to suit to the needs of the application.
· Customized page layouts for Opportunity, Contacts and Accounts depending upon user roles and groups. 
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects. 
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects. Used it to read, extract and load data from comma separated values (CSV) files. 

1. ENEL                 (Dec 2016 to Feb 2018)
Role : Salesforce Admin/Developer           				
        Responsibilities:
· Developed sales and service apps on Salesforce.com platform using CRM Process.
· Interacted with various business team members to gather the requirements and documented the requirements.
· Designed and developed application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visual-Force pages as user interface.
· Worked on Lightning components to enhance existing functionalities.
· Developed various Custom Objects, Tabs, Entity-Relationship Data Model, Validation rules on the Objects and Tabs, Components and Visual Force Pages based on requirements.
· Created page layouts, search layouts to organize Fields, Custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, time triggered tasks, email alertsto implement business logic.
· Designed, developed and deployed Apex Classes and Apex Triggers for various functional needs in the application.
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
· Monitoring the application, identified the issues and provide the resolution to business .
· Worked on connecter setup to established the connection between two salesforce Orgs.
· Worked on different tools like Gearset ,OwnBackup ,spanning tool, Jira and serviceNow.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
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