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Summary

Working as a Senior Salesforce Consultant . Having total 6.5+ years of experience in
Salesforce platform.

Key Project Responsibilities —

Having experience on service cloud and Sales cloud.

Deployed code using ANT, Change sets, GIT HUB and CI/CD Pipeline.

Worked on the setup of omni channel and testing the scenario.

Worked on various reports and dashboards.

Have worked from client location and handled the users directly for any concerns.

Done data migration during the development of projects.

Custom Development Area of SFDC: Triggers, Apex Test Classes, Visualforce pages, Test
classes, AURA and Lightening Web Components(LWC).

Configuration part on which have worked in SFDC: Custom objects, Fields, Relationships,
Validation Rules, Workflow Rules, Record Types, Page Layouts, Field Sets, Lightning
Process Builder, email alert, email template, assignment rules.

Have experience of working on configuration part of lightning projects.

Work experience in open Ul upgrade project.

Worked on Preparing Technical Design documents and planning the execution of the
enhancements on release basis.

Prepared test cases, test cases result and regression test cases

Excellent Communication, Analytical and Interpersonal skills.

Ensuring Customer satisfaction and Quality deliverables.

EDUCATION

B.Tech - Mech 2010-2014

PBR Visvodaya institute of technology

(+)
And Science 73.6%

Intermediate 2010 Sri Raghavendra Junior college 92.8%

SSC

2008 ACM High School 82%
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Technical Experience:

» Working as a Senior Salesforce Consultant in Capgemini Technology Services from Feb-

2021 to till now.

» Worked as a Salesforce Consultant in Necorp Systems Pvt Ltd, Hyderabad from Sep-2016

to Jan-2021.

Training/Skill Sets

1. Successfully completed Salesforce.com Platform Developer 1 external examination.

TECHNICAL EXPOSURE

Area

Skills

Development Tools

Salesforce and My SQL

Salesforce Skills

Salesforce configuration, customization.

Languages

JavaScript, CSS, HTML,SOQL,SOSL

Deployment and Migration
Tool

ANT, Git Hub, Developer Workbench, Apex Data loader, CI/CD,
Jenkins

PROJECT EXPERIENCE

1

Project Name

Dynamic Insights

Responsibilities

Client Name Hawlett Packard Enterprise

Role Salesforce Consultant

Duration May 2021 to Present

Roles & o Developing Recipes, datasets and dashboards by using CRM

Analytics.

e Handled the data model for inserting data into Recipe form different
objects..

e Working on lightning web component.

¢ Involved in working on the configuration part of SFDC like custom
objects, fields, permission sets.

e Involved in creating Lightning components to render the dashboards
in community portal.

e Worked on lightning web component which will render the list view
inside the analytics dashboard.
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PROJECT EXPERIENCE 2

Project Name

Cargill Staff Augmentation

Client Name Cargill

Role Salesforce Consultant

Duration January 2019 to Jan 2021

Roles & e Working on service cloud.

Responsibilities

Involved in setup of service cloud console

Involved in setup of omni channel and various configurations related
to that.

Implementing the logic of SLA as provided by the business.
Involved in working on the configuration part of SFDC like custom
objects, fields, validation rules, workflow rules, record types, page
layouts, process builder.

Worked on trigger, handler and test classes for meeting the
business standards.

Worked on various type of reports and dashboard as per the
requirement.

PROJECT EXPERIENCE 3

Project Name

Capital-SFDC Support-FEB 2018

Client Name Capital First

Role Salesforce Developer

Duration February 2018 to December 2018

Roles & Data migration from UAT to production.

Responsibilities

Data synchronization between new and old production environment.
Bug fixing in production.

Working on partner community.

Solved the mantises related to integration and configuration.

PROJECT EXPERIENCE 4

Project Name

CFA Ins-SFDC MDM-SEP 2016

Client Name

CFA

Role Salesforce Developer
Duration September 2016 to February 2018
Roles & ¢ Involved in working on the configuration part of SFDC like custom

Responsibilities

objects, fields, validation rules, workflow rules, record types, page
layouts.

Involved in creating Visualforce pages, triggers and test classes for
meeting the business standards.

Done unit testing of the development and peer reviews for
development done by other team members.

Fixed the bugs raised in SIT and UAT testing.

Worked on the technical design document and requirement
traceability matrix document.
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