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   PROFESSIONAL SUMMARY

· Around 7+ years of Software Quality Assurance (QA) experience testing Data Warehouse, Database (ETL & BI), Web, Client-Server Systems and Applications for various Industries. 

· Extensive knowledge in RDBMS, Data Warehousing, OLAP and OLTP. Very experienced in creating source to target data mapping documents in a data warehouse environment and executing SQL queries in a data warehouse environment In-depth knowledge and understanding of Concepts of Data Warehouse

· Experience in defining Testing Methodologies; creating Test Plans and Test Cases, Verifying and Validating Application Software and Documentation based on standards for Software Development and effective QA implementation in all phases of Software Development Life Cycle (SDLC).  

· Experience in all phases of Software Development life cycle such as Agile, Scrum, Waterfall, RUP.

· Excellent testing experience in all phases and stages of Software Testing Life Cycle and Software Development Life Cycle (SDLC) with good working knowledge of testing methodologies, disciplines, tasks, resources and scheduling.

· Experienced with Informatica Data Explorer (IDE) / Informatica Data Quality (IDQ) tools for Data Analysis/ Data Profiling and Data Governance.

· Experienced in working in Agile Scrum, Agile XP and Waterfall SDLC methodology environments

· Extensive experience in testing of Investment banking and Academic clients.

· In depth technical knowledge and understanding of Data Warehousing, Data Validations, OLAP, SQL Server, Oracle and ETL.

· Extensively strong on databases including Oracle 10g/9i/8i, MS SQL Server 2012, Teradata and DB2

· Performed Backend Database testing on Oracle and MS SQL Server databases, used SQL, PL/SQL queries, triggers & procedures.

· Extensive testing ETL experience using Informatica (Power Center/ Power Mart) (Designer, Workflow Manager, Workflow Monitor and Server Manager) Data Stage 8.1, Ab Initio (GDE 1.15, Co>Op 2.15). 

· Extensively used ETL methodology for testing and supporting data extraction, transformations and loading processing in a corporate-wide-ETL Solution using Data Stage.

· Strong in developing Stored Procedures, Functions, Triggers and packages utilizing PL/SQL. 

· Extensive knowledge in regression testing and design documentation.

· Extensive experience in writing SQL and PL/SQL scripts to validate the database systems and for backend database testing.

· Good experience in data sources, data profiling, data validation, developing low level design patterns based on the business and functional requirements.

· Very good understanding of Data Warehousing concepts, Data Analysis, Data Warehouse Architecture and Designing.

Technical Skills:

	ETL Tools
	Informatica 9  / 8.x (PowerMart & PowerCenter), SSIS, DataStage



	BI Tools
	   Objects XIR4, Cognos 8.0 Series, Crystal Reports, Hyperion, OBIEE

	Testing Tools

	   HP Quality Center 10.0, Rational Clear Quest, Bugzilla, Selenium, QTP/UTP

	Data Modeling Tools
	Erwin 3.x/4.x



	Utilities
	   Toad, Citrix server, Oracle SQL Developer, SQL Advantage, Putty

	Databases
	  SQL Server 2005/2008, Oracle 11i/10g/9i, Teradata V2R6, DB2, Sybase 12.5,      Netezza

	Programming Languages
	  SQL, PL/SQL, UNIX Shell Scripting

	Operating System
	MS–Windows 9x/NT/2000/XP, Red Hat Linux, UNIX (Sun Solaris 5.8)




WORK EXPERIENCE

AmerisourceBergen, Philadelphia, PA



 March 2020- April 2023
ETL QA Tester

Responsibilities:

· Created test scenarios based on the requirements provided by the business.

· Developed expected results test scripts to perform Functional and Regression Testing.

· Involved in updating the requirements along with the developer.

· Provided daily status reports to the delivery manager and discuss issues related to the issues and deadlines.

· Responsible to verify Web services API request, response data validations in REST, SOAP protocols.

· Involved extensively in source to target data validations by verifying the mapping documents and ensuring the data is being populated correctly.

· Generated reports using SOAPUI.

· Sole performance of API testing with different sub-systems as a part of Back-end test

· Performed various Teradata controls like comparisons between Landing zone tables and tracing tables generated during the ETL process.

· Created mock test data in Hive, Data Ware House and Salesforce for testing flows to validate and prove positive and negative cases. 

· Provided training to new resources on using Hive/Impala, how to validate, create data and views in salesforce and test case and defect creation in JIRA.

· Performed root cause analysis for issues in production and provided documentation with the results explaining about the impacts to the business.

· Worked with API product managers to come up with detailed API specifications that confirms to Client standard.

· Used informatica to debug the errors if there are any workflow failures.

· Responsible for communicating with development team to resolve the issues and retest them.

· Updated the test scenarios and added new test scenarios when there are changes in the business requirements.

· Involved in testing the Tableau reports by writing complex SQL queries
· Performed data validation between Hive to Salesforce such as field mapping etc., 

· Involved in generating the sample file for the business so they can run their ETLs.

· Reviewed test scenarios with the business and made updates if suggested.

· Logged the defects and improvements in JIRA to keep track.

· Involved in testing file transfer between Client and External vendor by creating sample files using Winscp. 

· Developed data quality test plans and manually executed ETL Ab Initio and BI Tableau test cases.

· Worked on production issues reported by the business along with the development team to make sure there are no downstream impacts.

· Retested the defects and improvements once the development is done and closed them in JIRA.

· Worked closely with the development team to explain about the defects that are raised

· Involved in System Integration Testing (SIT) along with the business, includes SIT test cases, shared the test results with the business.

ENVIRONMENT: Toad for Oracle 14, Tableau, JIRA, PuTTY, Informatica 10.4.1, Notepad++, Oracle SQL Developer 4.0.3, WinSCP, Documentation Tools: MS Office - MS Word, Excel, Hadoop, PowerPoint, Hive/Impala, Salesforce Service Cloud, Postman, SoapUI


Client: Anthem, Virginia Beach, VA


                 

          April 2018 to Feb 2020
Sr. ETL QA Tester
Responsibilities:

· Analyzed business requirements, system requirements, and data mapping requirement specifications interacting with client, developers and QA team.

· Worked on the Functional and Integration testing.
· Worked with SSIS system variable, passing variables between packages.

· Prepared Test Plan from the Business Requirements and Functional Specification.

· Developed Test Cases for Deployment Verification, ETL Data Validation, Cube Testing and Report testing.

· Conducted Data Migration and Data Cleansing

· Validated the archived jobs using DVO (data validation tool)

· Performed validation tests to ensure that the developed functionality meets the specifications prior to UAT testing. 

· Worked with defect tracking software as ALM, JIRA.
· Testing the ETL data movement from Oracle Data mart to Netezza Data mart on an Incremental and full load basis
· Tested the data acquisition, data transformation and data cleansing approach for the MDM implementation
· Used SSIS Variables for storing the values which are used in various components of Data Flow Task.

· Worked in Agile technology with Scrum and waterfall models.
· Created ETL execution scripts for automating jobs.

· Extensively used Informatica to load data from Flat Files to Teradata, Teradata to Flat Files and Teradata to Teradata

· Wrote data conversion and data migration scripts for ETL process
· Reviewed Informatica mappings and test cases before delivering to Client.

· Performed Back end testing by writing SQL statements like Join, Inner Joins, Outer joins and Self Joins used TOAD and SQL Developer

· Wrote various documents describing DVO functionality, and how DVO should be used by group based on discussions with team lead.

· Work to capture and maintain data governance for metadata and data lineage

· Wrote complex SQL queries using complex joins, grouping, aggregation, nested subqueries, cursors, etc.

· Based on the business requirements, created Test Plan, Test Cases, and Test Script documents to test the Business Objects reports

· The reports that were created in Business Objects were testing by running the SQL statements

· Created and executed Test scripts for system validation and user acceptance testing (UAT).
· Prepared the guides for UAT. 
· Logged the defects in the Quality center

· Written several UNIX scripts for invoking data reconciliation
· Used ALM to document issues found during the test automation process, suggested appropriate solutions and prioritized defects for resolution in coordination with the development team.

· Performed the data validation once the Batch Job execution is completed.

· Automated test scripts for Functional, GUI validation, Data Driven testing using QTP.

· To verify data completeness, data transformation, data quality, integration testing, UAT & regression testing.

· Prepared Test Cases based on functional requirements using JIRA
Environment: Informatica 9.6, Data Validation Option(DVO) , Sybase 12.5, Oracle 11g, MS SQL SERVER 2010/2012, SSIS, AutoSys 11, SOAPUI, MS Excel, MS Access, Business Objects XIR3, Oracle 10g, MySQL 5.0, Windows 2007, , Agile , Teradata SQL Assistant, Teradata V2R6, IBM Info Sphere MDM ,Quality Center 10, JIRA, Netezza, QTP, T-SQL, SQL, TOAD,  Flat Files, UNIX Shell Scripting
Client: Abacus Insights, Newark, NJ


               March 2017 to March 2018 

Sr. ETL QA Tester
Responsibilities:

· Involved in understanding logical and Physical Data models of the complex AUTDW application.

· Written Test Plan document, Test Cases, Reported Defects using HP ALM.

· Experience in Leading the Offsite Project, managing a team of 8 Offshore and 4 Onsite consultants.
· Provided support to Data Architect and Data Modeler in Designing and Implementing Databases for MDM using ERWIN Data Modeler Tool and MS Access for to create Logical/Physical models for Enterprise Data Warehouse

· Tested the created SSIS packages to transfer data from various sources like Oracle, Excel

· Responsible for writing SQL queries, stored procedures, views, triggers, T-SQL and DTS/SSIS

· Performed Target, Regression testing in a very comprehensive manner as per business requirements.

· Tested several data migration application for security, data protection and data corruption during transfer
· Used Agile Test Methods to provide rapid feedback to the developers significantly helping them uncover important risks.

· Performed data analysis and data profiling using SQL and Informatica Data Explorer on various sources systems including Oracle and Teradata 
· Extensively used Informatica tool to extract, transform and load the data from Oracle to DB2.

· Tested the ETL Informatica mappings and other ETL Processes (Data Warehouse Testing Involved in extensive DATA validation using SQL queries and back-end testing

· Developed Unit Test Plans for SSIS packages for checking the functionality of each component.

· Responsible for maintaining data in various databases owned by the lower environments.

· Performed key roles to run required Autosys jobs through UNIX boxes.

· Designed and executed Test Cases using HP ALM.

· Tested reports developed by Business Objects Universes for both Adhoc & Canned Reporting users of Business Objects XI R3

· Tested data migration to ensure that integrity of data was not compromised.

· Involved in Technical consulting and end-to-end delivery with architecture, data modeling, data governance and design - development - implementation of solutions.

· Interact with clients/business users when issues arise on Data governance

· Manually performed Back-End testing by writing SQL queries and validating the database using Complex SQL Joins and Functions.

· Created and executed QTP scripts by using descriptive programming.
· Involved in defect status meetings and give clarifications to stake holders concerns.

Environment: Informatica 9.1, Data Validation Option(DVO)  ,Unix, HP ALM 9.2, TOAD 9.1, Agile , QTP ,Business Objects XIR3, IBM Clear Quest, IBM Info Sphere MDM, JIRA, Netezza, Webtop, SQL Server 2010, SSSIS, BM Rational DOORS, Clearview, SOAPUI , Teradata SQL Assistant, Teradata V2R6,MS Office, Windows 7.

Client: Press Ganey, Charlotte, NC                                                                                 Jan 2015 –Feb 2017 
ETL QA Tester
Responsibilities:

· Involved in understanding Logical and Physical Data model using Erwin Tool.

· Written Test Plan, Test Strategy, Test Script, Test Cases, Reported bugs and tracked defects using Quality Center 10.0 

· Performed all aspects of verification, validation including functional, structural, regression, load and system testing

· Experienced in creating the SSIS packages, DTS package

· Writing complex SQL queries for data validation for verifying the SSIS Packages and business Rules.

· Involved in Data migration and Data distribution testing
· Used SOAPUI for web services validation for SOA architecture.  
· Worked in an agile technology.

· Delivered Enterprise Data Governance, Data Quality, Metadata, and ETL Informatica solution

· Modified the existing SSIS packages to meet the changes specified by the users.

· Tested ad hoc and canned reports for Business objects
· Worked with Decision Table Test Design Technique for various test actions
· Writing complex SQL queries for data validation for verifying the ETL Mapping Rules.

· Designing and creation of complex mappings using SCD Type I, Type II and Type III involving transformations such as expression, joiner, aggregator, lookup, update strategy, and filter.
· Collected requirements and tested several business reports.

· Used QTP framework functionality in various phases.

· Experience creating Requirement Traceability Matrix for Status report

· Developed Test Cases for testing the mapping designs before going to the production phase.

· Independently designed and developed project document templates based on SDLC methodology

· Used SQL tools to run SQL queries and validate the data loaded in to the target tables

· Involved in user training sessions and assisting in UAT (User Acceptance Testing).

· Strong ability in developing advanced SQL queries to extract, manipulate, and/or calculate information to fulfill data and reporting requirements including identifying the tables and columns from which data is extracted

· Tested multi-dimensional cubes using models and implemented incremental updates for power cubes 

Environment: Informatica 9.0, HP Quality Center10.0, QTP, Business Objects XIR2, Teradata, Teradata SQL Assistant, T-SQL, SOAPUI,  SQL Server 2008, SSIS, Agile ,Oracle 10g, PL/SQL, IBM DB2, MS Access, XML/ Flat Files  
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