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Profile

A charismatic and result oriented professional with 5 years of IT experience seeking an opportunity to
utilize my skillset and knowledge for advancing my career through salesforce domain.

Summary:

•Having 3.9 years of experience on Salesforce which includes Implementation, Development, 
Customization, Lightning.
•Developed the Lightning Web Components for different functionalities.
•Proficiency in writing Apex Classes, Apex Triggers, Visualforce Pages, Test Classes.
•Hands-on experience on Data Migration using Apex Data Loader.
•Extensive experience of using declarative feature like Validation Rules, Process Builders, Workflows, 
Visual Workflows, Email Alerts, Custom Formula Fields, Profiles, Permission Sets and Sharing Rules, 
Flows for satisfying complex business process automation.
•Experience creating custom objects and integrating existing web apps with sales force using REST API.
•Participated in the agile application development process: sprint planning, story estimation, technical 
documentation, release planning and execution.
•Good experience on Continuous Integration and Continuous Deployment Process using version control 
tools like and GIT, GitHub and Jenkins.

Professional Experience

07/2022 – present
Hyderabad, India

Application Development Senior Analyst, Accenture
Working with Accenture Solutions Private Limited as a Salesforce developer 
from July 2022 to Present.

05/2019 – 06/2022
Hyderabad, India

Software Developer, CyberinSystems Private Limited.

02/2018 – 04/2019
Hyderabad, India

Manual Tester, CyberinSystems Private Limited.

Skills

Salesforce
Lightning, LWC , Aura Components, Apex,  
SOQL, SOSL, Data loader, REST API, 
Triggers , Sales Cloud, Service Cloud.

Languages
Apex and JavaScript.

Tools
JIRA, Eclipse, Vs Code, GIT, Jenkins.

UI
HTML, CSS, Javascript.
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Certificates

Salesforce Certified Platform Developer I Salesforce Certified Administrator

Projects

07/2022 – 02/2023 IDFC  Collections, IDFC First Bank
Description:
IDFC Bank Collections focusses on Loan Settlements, Credit card handling, 
Repossession and various other functionalities. It reduces human effort, saves 
time and Improved quality using Salesforce CRM.

Roles and Responsibilities:
•Understanding and analyzing the requirements and mapping them to 
Salesforce functionality.
•Worked extensively on LWC Generic Components..
•Created multiple Lightning Web Components for different requirements.
•Created the Triggers, Apex Classes for Lightning Web Components and 
different automation processes.
•Involved in Creating Custom Objects, fields, Page layouts, Record types, 
Custom Tabs and applications.
•Creating/adding and managing Users, Roles, Profiles and setting up sharing 
rules.
•Developed Batch apex, Schedule apex and Future methods for various 
functionalities.

01/2021 – 06/2022 Veterinary Pharmaceutical, VetPharma
Description:
Vetpharma is the veterinary division of Chemo, part of the Insud Pharma group, 
providing Animal Health solutions. The company develops, produces and 
distributes a wide range of more than 700 Medical and Non-medical products 
in Europe, Americas and Asia-Pacific.

Roles and Responsibilities:
•Designed Aura components for capturing various Customer enquiries and 
Implemented logic for migrating cases to different queues based on the type 
of Customer enquiry.
•Designed, and developed Apex Classes, Controller Classes, extensions and 
Apex Triggers for various functional needs in the application.
•Designed, and deployed the Custom objects, Custom tabs, Entity-
Relationship data model, validation rules, Workflow Rules, Page layouts, 
Components to suit to the needs of the application.
•Involved in data mapping and migration of data from legacy systems to 
SalesForce.com Objects and fields.
•Used Data Loader for insert, update, and bulk import or export of data from 
Salesforce.com. Used it to read, extract, and load data from comma 
separated values (.CSV) files.



09/2019 – 11/2020 Hospital Management, Clare Hospital, Australia
Description:
This system provides Patient Administration, Billing and Pharmacy 
Management functions for the hospital.
Responsibilities:

•Designed, developed & deployed apex classes, controller classes and apex 
triggers for various functional needs in the application.
•Maintained & developed the Custom objects, Custom fields, Custom tabs & 
Validation rules
•Defined lookup & master-detail relationships on the objects & created 
junction objects to establish connectivity among objects
•Designed, developed & deployed apex classes, controller classes and apex 
triggers for various functional needs in the application.
•Used data loader for Data Management in force.com platform.

03/2018 – 05/2019 CP-RISER, PSEG, New Jersey, USA
Client Description: 
The main feature of the project is Revenue Assurance, Measures, Audits and 
case generation, these are the features which help in detecting Real time data 
discrepancies and data leakages. In Addition to this Revenue Pad and Qlikview 
(third party tool) helps in dynamic data visualization through dashboards.

Responsibilities:
•Preparing Test Plan, Test Cases and testing scenarios, Install the application 
and configure the application in UNIX machines and also in AWS server 
machines.
•Executing test cases manually and prepares daily execution report.
•Providing adequate support to the developers for defect analysis and 
performing defect management lifecycle.
•Performed Manual Testing on functionality of the application.
•Performed Integration testing, Regression testing, Negative testing, End to 
End testing, System Testing.
•Writing Release Notes and Usage Notes for the release.


