Megha Jain Email: jain11megha@gmail.com

o | Phone: +91 82900 64875
Business Ana ySt Address: B-34, subash nagar,

3 Years+ shastri nagar, Jaipur - 302016

Profile Hard Working IT professional, with proven leadership responsibilities, and product — development skills
seeking to apply my abilities for the position of Business Analyst.

e Diligently managed digital applications using Agile Scrum and hybrid SDLC, while ensuring quality and

accuracy.
e Highly skilled at requirements elicitation, planning and monitoring.

e Develop roadmaps for short and long-term work, manage prioritization, and monitor the work to meet

objective.
PrOfeSSional e Develop and update documentation of business system requirements, writing functional specifications
Summary resulting in model templates for use with clients.
e Responsible for supporting both U.S. and "offshore" resources in testing, application development,
integrations, regressions, and user acceptance.
e Analyzed and modeled databases using SQL.
o Developed Java, jQuery, Angular and HTML5 web applications.
ATCS, Jaipur
Business Analyst
Nov 2018 - PRESENT
e Negotiate and liaise between business teams, technology teams, and support teams.
e  Successfully undertaken the role of SPOC for the entire project team and transitioned company's
Curr_ent development model from Waterfall to Agile Scrum framework.
Experience , , .
e Converted short term projects to long term sustainable engagements, by understanding product
background and market use cases.
e Standardized requirements elicitation protocols and processes to provide uniform developer
understandable documentation and eased transition within the BA team.
e  Manage projects through status meetings, weekly reports, identifying risks, and tracking issues.
TCS, Mumbai
Assistant System Engineer (Angular Developer)
e Analyzed system requirements, including identifying program interactions and appropriate interfaces
between affected components and sub systems. Identify the dependencies on other applications,
Past components, and subsystems.
EXpe rience e Made design recommendations towards the development of new code or reuse of existing code.

e  Participated in Sprint Planning, Tasking and Estimation of the assigned work.
e Taking an active role in structuring our single page applications to make them easy to maintain and to

ensure they are highly modularized.
e  Cooperating with the back-end developer in the process of building the RESTful API.

e  Proficient in industry standard best practices such as Design Patterns, Coding Standards, Coding



Project
Overview

Scholastics

modaularity, Prototypes etc.
e Hands-on software development with Angular 5, HTML5, CSS3, LESS, JavaScript and at least one other

language (e.g., C, C++, Java, Python, SQL etc.)

ESMG Technology Operation Update | MERCK
Domain Logistics
Tenure 8 months+

PV (Pharmacovigilance)

PV portal is designed for analyzing all the feedbacks posted by users anywhere on social media, forums, or
any medical shops to keep a check on the performance of the pharmaceutical drugs sold by Merck. It focuses
to give a detailed insight of all the processes and dashboards involved in monitoring all the assets and
managed accounts.

Engineering System Services | MBUSA
Domain Logistics
Tenure 14 months+

A logistics management portal for HO (Home office) users to keep track of every detail related to Mercedes
Benz cars i.e,, car construction, car configurations, car safety concerns etc.

(A.) PAC (Part Assistance Center) & StockPro

PAC workbench in NetStar portal aims at the creation of parts related cases by the dealers. Also, in ESS-HO
portal the agent can create cases on behalf of the dealers and do further processing on it. It is integrated
with the existing system - NetStar/ESS-HO framework. The integration needs to be seamless with appropriate
user governance and role entitlements.

(B.) NETSTAR

This is an MBUSA based project which handles all activities related to Mercedes-Benz. Dealers login to
website, defines vehicle configuration. As they place orders their request processes according to the number
of components exist at our end. At the end of every month reports get generated which are required by
dealers as they need to show the MBUSA office how many vehicles they have sold out to customers.

Unified Procurement | NCDEX
Domain E-Commerce
Tenure 10 months+

Focus of this project is on offering a user-friendly provision to procure pulses from farmers, assay, stock it in
the warehouses and achieve easy funding for the farmer against the procured commodity. This platform
works as a complete user interface for monitoring and keeping track of commodities while procuring it from
farmer to Warehouse.
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