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Professional Synopsis
· Software Professional with 10+ years of overall Experience in Software Testing and Production Support.
· Experience in Black-Box Testing, Database Testing, Writing and Executing Test Cases/Test Scenarios, Functional Testing, Integration Testing and Regression Testing.
· Proficient in designing and implementing test automation framework like TestNG.
· Knowledge on technologies like Java, Unix, Oracle, Selenium Webdriver.
· Strong understanding of API testing concepts, methodologies and best practices.
· Knowledge of Version control tool SVN, TFS, IBM Rational ClearCase.
· Using Unix commands to inspect logs, run batch files and check transaction information with proficiency.
· Creation, tracking and validation of transactional information in AS400.
· Exposure to defect tracking tools like JIRA, HPALM, BMC Remedy, Zephyr.
· Extensive knowledge of requirement analysis (SRS), finding test scenarios, designing test cases, executing test cases, defect logging and defect analysis.
· Good experience in creating, modifying and enhancing both manual Test cases and Test Scripts created in 
Selenium Webdriver and FINIUM UI automation tool.
· Experience in performing testing in various phases/types like SIT, UAT, Smoke Testing, Sanity Testing.
· Experience of working in Scrum/Agile methodologies and Waterfall Model.
· Reviewing and preparation of the release related documents i.e. QA Release, SIT Release and UAT Release to get sign-off.
· Ability to handle multiple tasks both by working independently and in a team.
· Domain: Automobile, Payment (Banking), Mortgage and Loan and Telecom

Work Experience
· FISERV India Pvt Ltd: October 2020 to Till Date
· Intellect Design Arena: March 2018 to September 2019
· Aurionpro Solution Ltd: June 2016 to September 2017
· e-Emphasys Systems Pvt Ltd: November 2013 to April 2016
· Excellon Software Pvt Ltd: July 2012 to September

Technical Skills
	Testing:

	Manual Testing, Functional Testing, Integration Testing, Test Case Creation, Database Testing, Web Testing, API Testing, Bug Reporting, Bug Verification, Test Planning

	Automation Tool:
	Selenium, Finium UI Tool

	Issue Tracking Tools:
	Issue Tracker, E-Care, BMC Remedy, IBM Clear Quest, JIRA, Confluence, Zephyr, HPALM

	Other Tools:
	Eclipse, Putty, AS400, Postman, Agile Methodology

	Database:
	MS SQL Server, MYSQL, Oracle, DB2

	Programming Languages:
	Core Java, C# .Net (basics)

	Operating System:
	WINDOWS, UNIX


Educational Qualifications
	Educational Qualifications
	University /Institute
	Year of completion
	Percentage %

	MCA
	RTM University (Nagpur)
	2008
	65%

	BSc (Computer Science)
	RDVV University (Jabalpur)
	2005
	55%

	HSSC
	Bhopal Board
	2002
	58%

	SSC
	Bhopal Board
	2000
	70%














1. ORGANIZATION: Fiserv India
	Project Title:
	Commercial Lending Loan and Mortgages

	Client:
	Fiserv

	Role:
	Specialist Quality Assurance Engineer

	Domain:
	Banking

	Description:
	This project deals with creation of new commercial lending feature functionalities. Administration of complex commercial facilities including combine billing, automates sublevel setup and fee allocation.


	Environment:
	AS400, UI/UX, JIRA, Confluence, Finium Editor, Swagger Hub, DB2

	Skills Used:
	Selenium, Finium UI Automation Tool, Oracle

	Responsibilities:
	· P-COMB: Running a batch process manually. 
· Creating test Evidence documents as per project requirements.
· Verifying the reports using application and assigning to developer in case of discrepancies.
· Understanding the functional needs and requirements of application.
· Tracking defects in JIRA/HPALM.
· Executing queries, Data Model Validation, Count Validation and Dashboard Comparison.
· Attending daily team meetings and Agile ceremonies.
· Examine User Interface Specifications and SRS documents.
· Defect reporting and closure.
· Interaction with development team during defect fixing process.
· Creation of test reports and test requirement mappings.












2. ORGANIZATION: 	Intellect Design Arena Ltd
	Client:
	HDFC, Techcom Bank, BBL, Santander Bank

	Role:
	Senior Consultant

	Domain:
	Payments

	Description:
	Intellect Payment Service Hub is a Back-end Service Processing Engine which take care of processing of payment coming from various channels. It Processes the PAIN001 and CSV file.
Warehouse management and various payment stages are effectively handled by IPSH. It handles STP Payments effectively. It has ability to Process Local , Cross Border , NEFT / RTGS / IMPS Payments. It facilitates the customer about payment alerts at various stages.


	Environment:
	Eclipse, JIRA, Confluence, Zypher, Postman, Oracle

	Skills Used:
	Selenium, API Testing 

	Responsibilities:
	· Proficiency in Payment testing
· Payment testing for PAIN001 and MT103 files.
· Defect Tracking in defect tracking tool JIRA.
· Executing UNIX/Linux command line interface and SQL commands to verify and validate the data flow.
· Involved in testing of APIs using Postman.
· Working in an Agile environment, including multiple cycle testing and regression.
· Preparing the Test Plan, Summery report, and Daily Tracker for Team.
· Regular participation in the meeting with BA, Developer and Client, also attended daily Scrum call.
· Monitoring the daily batches which process files from Upstream and generates the feeds to the downstream systems.



3. ORGANIZATION: 	Aurionpro Solution Limited
	Client:
	IBM India Pvt. Ltd, Vodafone

	Role:
	Senior Test Engineer

	Domain:
	Telecom

	Description:
	Aurionpro is a technology products and solutions provider that helps enterprises accelerate digital innovation securely and efficiently. Aurionpro’s iCashPro product suite is a fully integrated, web-based, end-to-end banking solution. It consists of an independently functioning Front-End Internet Banking and Back-End Banking Operations. 

	Environment:
	JIRA, Confluence, Postman, Oracle

	Skills Used:
	CRM Testing, Functional Testing

	Responsibilities:
	· Review requirement documents and other documents like SRS, BRS or FSDs for early defect detection.
· Review project test and implementation schedules. Monitor, document, and report the current status of projects, Participate in review of project deliverables.
· Maintaining repository/ versioning of test data, documents and code in IBM Rational ClearCase tool.
· Tracking defects in BMC Remedy tool.
· Telecom BSS Testing and Amdocs CRM Billing testing.
· Verifying Amdocs billing process by using Flat Files and Bill on Mail (BOM) process.
· Generating the Flat File and PDF file for the Bill presentation with the help of shell script.




4. ORGANIZATION: 	e-Emphasys Systems Private Limited
	Project Title:
	eXtend 4.01

	Client:
	RM, JCB, Caterpillar

	Role:
	Quality Analyst

	Domain:
	Automobile

	Description:
	Companies utilizing Baan IV, Baan ERP 5 and Infor ERP LN rely on e-Emphasys to help address their manufacturing, supply chain and technical requirements. It is one of the largest Infor/Baan solution and services partners.

	Environment:
	.Net, SQL, JIRA

	Skills Used:
	Functional Testing

	Responsibilities:
	· Coordinate with the clients to understand the business requirements/issues and fix the issue.
· Responsible for testing Sales, Purchase, Inventory, Service and finance processes for Spare parts.
· Testing web application as well as desktop application for extends 4.01.
· Review and testing business requirements.
· Logging the defects in bug tracker and its follow up.














5. ORGANIZATION: 	Excellon Software Pvt Ltd.
	Project Title:
	AutoSol 5.0 (ERP Software)

	Client:
	Bajaj Auto Ltd., Royal Enfield and Tajshree Honda, Ashok Leyland

	Role:
	Test Engineer

	Domain:
	Automobile

	Description:
	Companies utilizing Baan IV, Baan ERP 5 and Infor ERP LN rely on e-Emphasys to help address their manufacturing, supply chain and technical requirements. It is one of the largest Infor/Baan solution and services partners.

	Environment:
	Visual Studio, HP ALM

	Skills Used:
	Asp.Net (c#.net), SQL Server

	Responsibilities:
	· Handled vehicle Sale, Service and finance module.
· Preparing and executing test cases.
· Logging the defects in bug tracker and its follow up.
· Helping team lead to prepare test plan and project estimations.
· Data interface testing
· Smoke Testing on production environment.




Declaration
I hereby declare that the above-mentioned information is true to the best of my knowledge. 
Date:								      							                                                                                                                                                       Signature







