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Profile Summary:

· Having 11 years of working experience in IT industry, including 4 years of relevant experience in PEGA PRPC.
· PEGA PRPC Certified Senior System Architect (CSSA) in PRPC V7.4
· PEGA PRPC Certified System Architect (CSA) in PRPC V7.1
· Experience in Integration concepts like JMS MDB Listener, JNDI Server, Service Package, Service JMS, Parse XML, XML Stream, Connect JMS, and Connect SQL
· Experience in creating Flows, Flow Actions and UI rule like Portals, Harness, Section and Paragraph rule.
· Experience in Shapes like Start, End, Sub-Flow, Assignment, Utility, and Decision shapes
· Adept in implementing decision rules like when rule, Decision Table and Decision Tree
· Experience in Data Model rules like Properties, Data-Transform, Data Page, Page and Page List.
· Experience in creating Class, Class Group, Ruleset/Ruleset Version, Product and Report definition.

· Deft in working on Activities, Methods like Page-New, Property-Set, Log-Message, Apply-Parse-XML, Apply-DataTransform, Flow-New, Call, Branch, Property-Map-DecisionTable, Property-Map-DecisionTree, Property-Map-Value, Property-Map-ValuePair, RDB-Save, Property-Set-XML, and Connect-JMS

· Experience in working on Rule Delegation for delegating rules to User
· Knowledge on Data instances like Organization, Division, Organization Unit, Operator ID, Work Group, Workbasket, Calendar.

· Knowledge on Work list, Access Groups, Skin rule, SLA, Agents and Declarative rules

· Experience in troubleshooting of PRPC applications using LiveUI, Clipboard, and Tracer

· Quick learner, ready to explore, and learn new technologies.
Technical Skills:

BPM Tool


:   PEGA PRPC v8.6/8.4
Web/Application Servers
:   WebLogic, WebSphere
Database


:   Oracle 10g/9i
Operation System

:   MS Windows 10/7/XP/2000.
Technical Certifications:
· PEGA PRPC Certified Senior System Architect (CSSA) in PEGA PRPC V7.4 from PEGA Systems Inc., US.
· PEGA PRPC Certified System Architect (CSA) in PEGA PRPC V7.1 from PEGA Systems Inc., US.
· Salesforce.com 401 CERTIFIED DEVELOPER.
Professional Experience:

· Currently working as, a Senior Consultant in HCL Technologies, Bangalore from Apr 2019 to till the date.
· Worked as a Module Lead in Mindtree Ltd, Bangalore from Apr 2018 to Apr 2019.

· Worked as a Consultant-CRM in CTS from Jan 2013 to March 2018.
Educational Qualification:

· Master of Computer Applications from Guru Nanak Engineering College, Applied to JNTU-Hyderabad.
Project Experiences:
Project
 #1

:   Fraud Image Analysis (FIA)

Client


:   The Standard Bank of South Africa Ltd (SBSA)
Role


:   PEGA Developer

Environment

:   PEGA PRPC V8.6, Windows 10, Oracle 10g, WebLogic Server
Duration 

:   Mar 2022 to till date
Project Summary:

The Fraud Image Analysis (FIA) System, at a high level, is intended to analyze check images against known standards in order to identify potential fraud cases. This process involves the consolidation of data from multiple sources in order to feed the business rules sufficient information to make the determination of fraudulent check candidates.  Based upon the result of the Business Rules Engine (BRE), checks are either cleared or sent to the SBSA Exception Portal (SBSAEP) System for further investigation.
Role and Responsibilities:

· Onsite-Offshore meeting – Participated daily onsite-offshore standup call and discussed/clarified queries/issues on daily basis
· Analyzing requirements, Design and Development

· Worked on Integration concepts like JMS MDB Listener, JNDI Server, Service Package, Service JMS, Parse XML, XML Stream, Connect JMS and Connect SQL

· Worked on creating Flows, Sub-Flow, Flow Action and Shapes

· Worked on User Interface rules like Harness, Section, Layouts, Controls and Paragraph rule

· Worked on decision rules like When rule, Decision Table, Decision Tree and Map values

· Worked on Data Model rules like Properties, Data-Transform and Data Page

· Involved in Creating Class, Class Group, Ruleset/Ruleset Version, Product and Report definition.
· Worked on Activities, Methods like Log-Message, Property-Set, Page-New, Apply-Parse-XML, Apply-DataTransform, Flow-New, Call, Branch, Property-Map-DecisionTable, Property-Map-DecisionTree, Property-Map-Value, Property-Map-ValuePair, RDB-Save, Property-Set-XML, Connect-JMS

· Involved in Rule Delegation for delegating rules to User
· Unit Testing – Prepared Unit Test cases and executed those successfully
· QA/UAT support – Fixed QA/UAT defects and deployed same to QA/UAT environment for retest

· Production Deployment – Deployed code in production as part of Code Release

· Worked on Technical Design Document
· Prod meeting – Participated daily prod call and discussed/clarified queries/issues on daily basis
Project
 #2

:   Account Management Application

Client


:   Western Digital Corporation

Role


:   PEGA Developer and Prod support analyst
Environment

:   PEGA PRPC V8.4, Windows 7, Oracle 10g, WebLogic Server
Duration 

:   April 2020 to Feb 2022
Project Summary:

Account Management application is designed to onboard new customer from different Geographic’s to enable order deliveries to the customers. Account management application provides facility to get necessary approvals from various business teams by following parent and child case types mechanism.  Business users submit case at 
parent level and it routes to pricing, sales, credit collections and demand planning users for approval. Once case is approved from all the users, account information is integrated to Oracle applications.  

Role and Responsibilities:

· Worked as a production support analyst and performed production activities
· Unit Testing – Prepared Unit Test cases and executed those. 
· Onsite-Offshore meeting – Participated daily Onsite-offshore status call and discussed/clarified queries/issues on daily basis.

· QA/UAT support – Fixed QA/UAT defects and deployed same to QA/UAT environment for retest. 
· Production Support – Fixed production defects and deployed in production as part of CMR implementation.

Production Support Activities: 

· Provide timely response and solution for Problem and Incident tickets.

· Perform Change Management request as per problem/incidents tickets.

· System and Remedy monitoring.

· Remedy tracker updating, Weekly Status Report updating.

· Stuck thread and log analysis.

· Involved SWAT call as part of ECMR.
· Participation in remedy status call, CMR validation calls.
Project
 #3

:   Ford Credit
Client


:   Ford Motors
Role


:   Pega RPA Prod support analyst
Environment

:   Paga Robot Manager, Windows 10, WebLogic Server
Duration 

:   May 2019 to Mar 2020

Project Summary:

Ford Credit, also known as Ford Motor Credit Company, is a financial services subsidiary of the Ford Motor Company. It provides a wide range of automotive financing solutions to customers and dealers around the world. These services include financing for purchasing or leasing Ford vehicles, as well as insurance and extended service contracts. Ford Credit plays a crucial role in helping customers afford and access Ford vehicles through flexible financing options.
Roles and Responsibilities: 

· Worked as a Pega RPA support analyst in night shift.

· Onsite-Offshore meeting – Participated daily onsite-offshore scrum call and discussed/clarified queries/issues on daily basis

· Prod meeting – Participated daily prod call and discussed/clarified queries/issues on daily basis
· Monitored various RPS process like Efunding, Lease Term, FCTP and many other processes.

· Handled Bot end to end runs and analyzed runtime logs for RPA process run successfully.
Project
 #4

:   NCM Solution

Client


:   Wolters Kluwer 
Role


:   SFDC Developer

Environment

:   Salesforce.com, Visualforce, Windows 7, Oracle 9i, WebLogic Server
Duration

:   Apr 2018 to Apr 2019
Project Summary:

Wolters Kluwer is a global provider of professional information, software solutions, and services in health, tax & accounting, ESG, finance, compliance, and legal. Trusted clinical technology and evidence-based solutions that drive effective decision-making and outcomes across healthcare.
Role and Responsibilities:

· Analyzed the technical requirements. 

· Worked on User Interface rules like Section, Layouts, Controls and Paragraph rule.

· Worked Creating Class, Class Group, Ruleset/Ruleset Version, Report definition.
Project
 #5

:   Internal Project on CSP Operation

Role


:   PMO Member
Environment

:   PMO
Duration

:   May 2014 to Mar 2018
Project Summary: 

It is a company internal assignment for calculating the resource management and allocating them in proper project and checking different matrixes which are required for few projects to meets.

Role and Responsibilities:

· As a PMO member interacted with different project team to know the FTE count.

· Talked with the project time to time for various document.

· Prepared various project related presentation and documents.
Declaration:
I Hereby declare that above mentioned particulars are true to the best of my knowledge and belief. 
Place: Hyderabad, India
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