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SUMMARY


5year experience includes eﬀectively leading projects from conceptualization to implementation and managing agile teams. Expertise in bridging the gap between IT and Business, enabling technical teams to understand business requirements to ensure smooth development and deployment of applications. Seeking immediate opportunities as a Business Analyst.
EXPERIENCE


Business Data Analyst, Micron Technology, Inc.
   Oct 2019 - May 2020

· Defined, gathered, analyzed, and documented new requirements for data analysis to solve challenging business problems and insightful decision making by presenting reports on MS PowerPoint. Designed report templates and performed data mapping using MS Visio and MS Excel. Implemented advanced SharePoint forms to track projects and maintain documentation for business units and technology teams.
· Developed tableau dashboards using data blend of SQL, MS SharePoint, Excel to track program objectives for business
˜

improvement. Published 14 Tableau reports to analyze breakdown of business metrics, reducing manual processing time by over 70%.

· Created and mapped business process improvements by conducting meetings to understand business workflow. Communicated the risks, assumptions and dependencies associated with process to business stakeholders on weekly basis.
Business Analyst, Oracle Corporation
   May 2017 - Jul 2019

· Amplified business product quality by 80% while identifying impediments across work streams and collaborated with developers to resolve issues. Documented detailed functional specification analysis, outlining problems, opportunities and solutions for technical product.
· Managed Agile Life Cycle, Product Backlog, Iterations/Sprint on JIRA. Devised test plan scenarios, test scripts, test cases by reviewing business requirement documents and functional specifications to match 100% requirement traceability matrix of written test case.
· Translated stakeholder requirements into diﬀerent tangible deliverables such as functional specifications, use cases, user stories, workflow/process diagrams, data flow/data model diagrams, design traceability matrix.
Quality Assurance Engineer, Tata Consultancy Services
    Sep 2015 - May 2017

· Facilitated the gathering of test data to meet user acceptance criteria. Demonstrated product walk-through with business stakeholders analyzing functional requirements and understanding product limitations. Acted as a liaison between Product Development Team and customers to understand and prioritize business needs and requirements.
· Coordinated with development team to ensure requirements are accurately mapped and suitable for development. Conducted daily scrum meetings to identify blockers and collaborate with cross-functional teams to resolve them.
· Generated daily reports extracting & compiling test data in JIRA/ALM; highlighting critical defects to stakeholders impacting delivery. Ensured defects are identified, tracked, reported and resolved to achieve deliverables.
Account Manager, Mindstorm
    Sep 2014 - Aug 2015

· Analyzed data from 3000 monthly active users and used outputs for marketing strategies; increased average app engagement time by 3x, 25% decrease in drop off rate, and 4x shares on social media.
· Planned strategy for global campaign resulting in 1.5M trending views within a span of 5 hours on digital platforms. Analyzed market research to increase user engagement thus boosting brand position by 80%.
EDUCATION


	Master of Science (MS), Information Systems | Stratford University, USA
	Aug 2019 - Jul 2020

	Bachelor of Engineering (BE), Information Technology | Mumbai University, India
	Jul 2010 - May 2014

	SKILLS
	

	
	


Functional: business process improvement, strategic planning, vendor management, planning, research, requirements gathering, consulting, user acceptance testing, software development, information technology, SDLC, functional design, business intelligence, gap analysis, process workflows, stakeholder interaction, sprint planning, sprint review, writing eﬀective user stories, managing agile team, change management, reviewing functional specification documents for user acceptance test cases, test planning, documentation, developing tableau reports, business management, requirement gathering, analytical, problem solving, critical thinking, detail oriented, extremely organized, communication skills
Programming: SQL, R, Python, SAS, SPSS, PHP, C, C++, HTML, Hadoop, Linear Programming, MySQL, Microsoft SQL Server, Oracle 11g, Linux, UNIX, Windows | SDLC: Agile, Waterfall, Scrum, Kanban, Lean, Scaled Agile Framework (SAFe) Software: JIRA, Trello, Confluence, UML, HP ALM, JIRA, Tableau, Power BI, RStudio, QlikView, Microsoft Oﬃce (Excel, Access, Visio, Word, SharePoint, PowerPoint), Bugzilla, MS Project, Oracle Primavera, IBM Rational
PROFESSIONAL AWARDS


Oracle Rising Star - Young team member delivering at par like an expert for significant contribution to Oracle’s Product.

TCS Technical Excellence – Delivering projects with exemplary performance for TCS BaNCS
