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Q.A. Engineer/Analyst with over 10+ years of experience in mobile, 10ft devices and desktop software technologies. Motivated self-starter and eager to deploy cutting-edge mobile technologies to industry problems and have a positive impact on society.


PROFESSIONAL EXPERIENCE


TURNER BROADCASTING, INC. , Atlanta, GA	2012 - 02/2021
Turner Broadcasting, a Time Warner company, creates and programs branded news, entertainment, animation and young adult media environments on television and other platforms for consumers around the world.

Senior Q.A. Analyst
Mobile engineering specialist responsible for assisting the global technology and operations departments in the development and delivery of consumer-facing mobile and 10ft applications across Turner’s various brands (CNN, CNN Money, TBS, TNT, TCM, Cartoon Network, Adult Swim, FilmStruck and Turner Sports)
· Defined software development processes and product improvement plans
· Led POC’s for Turner’s efforts in mobile test automation with Perfecto Mobile solution
· Developed front end automation for testing mobile and desktop applications
· Improved monitor inspection processes
· Defined quality assurance policies
· Managed an inventory of over 200 mobile test devices
· Oversaw offshore QA and development engineers on multiple mobile projects
· QA lead on Turner’s OTT major initiative for FilmStruck application for multiple platforms
· QA lead on FilmStruck WebApp automation of over 90% of test cases
· Responsible for providing scope, resource and time estimates for projects QA testing
SYBASE IANYWHERE/SAP, Alpharetta, GA	2008 – 2012
A software company specializing in mobility, management and security and enterprise caliber database software.

Software Q.A. Engineer I
· Used standard practices to create and document test cases.
· Led QA team responsible for identifying and verifying bugs
· Worked on various projects with team leads to meet deadlines for product release
· Created test case catalog and improved efficiency of testing function
· Educated new interns on Sybase products and demonstrated the proper use of HP’s Quality Center
· Applied knowledge of current LAN/WAN and network technologies to overcome reported issues
· Helped developers to debug and recreate software failures experienced by customers

TECHNICAL SKILLS

· Platforms:	Windows 10/7/Vista/XP/NT/2000, MAC OS X
· Mobile/10ft Platforms:	Android OS, TVOS, iOS, Amazon Fire, Amazon Kindle, Roku, Blackberry and Windows Phone
· Programming:	Java, SQL, VB Scripting, HTML, Swift, UNIX commands
· Content Management: Drupal, CMS, CMA
· Test Automation:	Selenium IDE/WebDriver, HP QTP, Appium, Postman
· Testing Tools:	Eclipse Bundle, DeviceAnywhere, VMWare, Xcode, Perfecto Mobile
· Networking:	TCP/IP, UDP, FTP, HTTP, Internet
· Bug Tracking:	Bugzilla, HP QC, Jira, HP ALM and TestRail
· Office tool:	Microsoft Office, Google tools, text editor, FileZilla, Jing


EDUCATION

Bachelor of Science in Computer Engineering Georgia Institute of Technology, Atlanta, GA

Candidate for Master of Science in Electrical Engineering Southern Polytechnic State University, Marietta, GA
