@ Hyderabad, India

0 +91 8639733740

< rpilla.career@gmail.com

SUMMARY

« Driven and determined software
engineer, promoting 5.5+ years of
experience in building
applications.

Agile enough to learn and work in
different technologies

SKILLS

« DS and Algo
Microservices
Java
Spring boot
System design
Git
SQL
Basics : HTML , JS , React JS

ADDITIONAL
INFORMATION
Received Best Project Award for

Bad Debt implementation at
athenahealth.

Pilla Ramu

EXPERIENCE

April 2022 - Current

Senior Software Engineer Gainsight | hyderabad, India
project :Journey Orchestrator - workflow automation for emails,
surveys, actions

Integrated i18n, Salesforce, tenant merge features as part of
engineering initiatives

Implemented enhancements like publish now, email limits, drill
through dashboards

« Automated manual migration processes to reduce effort

« Built workflow orchestration APIs as part of dynamic models

o Support coordinator

» Tech stack: Java, Spring Boot, Git, Camunda, AWS, Postgres ,
Mongo

December 2020 - April 2022
Member of Technical Staff athenahealth | Chennai
Full stack developer on Collector healthcare billing product (US)

« Implemented bad debt payment feature enabling insurance revenue
recovery

« Built consent-based solution to comply with no surprise billing laws,
empowering practices

« Developed customized billing for FQHC clinics to provide
poverty-based discounts

Tech: Perl, Java Springboot, OracleDB, HTML/CSS/JS, ReactJS

April 2019 - December 2020
Software Engineer 1 Honeywell | Madurai

« Developed web and CLI versions of the tool using Spring MVC to
prove the concept and enable new licensing approach.

« Implemented strategies to reduce cycle time by 70% through status
reporting, stylesheet representation and test execution automation.

o Technologies used : C# , J#, Java , Matlab simulink ,python

EDUCATION

2018

BTECH | Computer science
Veltech university, Chennai, TN
CGPA : 8.7/10

ACCOMPLISHMENTS

« Won 2 silver and 2 bronze medals in HackerRank hackathons
« Secured 3rd place in Honeywell project competition
« Ranked 1718 out of 99K in CodeVita Round 1 and 791 in Round 2



