Penchal Reddy C

Email: penchalreddychintham@gmail.com

Phone: +91 - 7975851610

Analytical & goal-oriented professional, targeting Mid-level assignments in Software Development
Lifecycle with a reputed organization, preferably in any location

Professional Objective

Seeking a growth-oriented career in the world of Information Technology, where | can research, develop and apply
my thoughts, ideas and skills during the daily walk of life. | am a quick learner, dedicated & highly motivated to
accept challenges and pursue perfection in my work. My primary intent is to use my skills to contribute to the growth
& success of the organization, which in turn would lead to continued encouragement of my professional growth.

Professional Summary

IT experience performing complex application development projects on the Microsoft stack.
3 plus years of hands-on development experience with Dynamics 365 / 2016/Power Platform.

In-depth hands-on knowledge of the Microsoft Dynamics CRM platform, the entity model, security
model, and Web services.

In-depth hands-on knowledge of Canvas and Model Driven applications and the Common Data Service
(CDS).

Experienced in SSRS and SSIS.

Extensive .NET Framework and C# development experience including experience with the CRM API,
REST/ODATA and SOAP endpoints.

Hands-on experience architecting solutions that involve Dynamics customization to include server-
side code, custom business logic, integration modules, workflow assemblies and plug-ins.

Experience with customizing the Web client and Dynamics CRM for Microsoft Office Outlook.
Experience with SDK dlls and Interfaces.

Extensive JavaScript, HTML design, and development experience.

Experience Power Bl Reports and dash boards

Development lifecycle and TFS experience.

Technical Stack

CRM Technologies : Dynamics CRM 365,2016
Operating Systems : Windows

+ Languages - SQL, PL/SQL, C#.
.Net Frameworks :4.54.5.2
Web/Application Server :11IS 7.0 above

Databases : SQL Server, Microsoft Azure



Web Technologies : HTML, JavaScript, Angular JS, CSS, AJAX, SOAP, JQuery.

Tools& IDE : Visual Studio 2008,visual studio 2016
Source/Version Control : TFSVSTS
+  SDLC Methodologies : Agile, Scrum and Waterfall models.

Employment History / Organizational Experience

Organization Position Duration
Infinite Computer Solutions Software Engineer Aug 2020 to Till Date
Softech Engineers Pvt. Ltd Trainee software Oct 2018 — July 2020
Academic Credentials

» B.COM Computer applications from Yogi Vemana University.

Project Experience

Project #1: Leading Food Service Distributor

Client : USFOODS (USF)

Role : Dynamics 365 CRM with power platform Developer

Skill Set : Dynamics 365 CE, C#, Power automates, power apps, data verse, net framework 4.5.2, Web API, Java
script

Team Size 7

Duration : May 2021 - Till date.

Description: US Foods is one of America’s great food companies and a leading foodservice distributor. USF has both
web and mobile applications through which it provides customers with a broad and innovative food offering and a
comprehensive suite of e-commerce, technology and business solutions.

Roles and Responsibilities:

Involved in Agile planning meetings and scrum meetings to update the status daily.

Developing new features, enhancement and bug fixes.

Writing C# ode in plug in development for quote and opportunity entity.

Design forms, workflow processes, web services

Involved in Analysis, Design, Development, UAT and Production phases of the application.

Developed the Ul screens using HTMLS5, CSS3, Ajax, jQuery, java script.

Used Pre and Post Images during Plugin Execution Phases for various complex Plugins.

Developing several custom plugins to perform various custom activities in CRM like assigning Teams on
Accounts, Contacts, Leads and Opportunities, Association of related records, Updating parent records
whenever related entities get updated.

Working extensively with Iterative Agile Methodologies (SCRUM).

Created Organizations, Business Units, Groups and their Relationships.

Created Custom Entities, Custom Attributes Based on their Requirements.

Worked on setting up relationship between System & Custom entities.

Design and Develop Custom Activities.
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Implementation of custom MS Dynamics CRM 365 plug-ins and workflows.

Customize and Configure CRM Environment and Assist in Deployment Activities.

Form Customizations Using JavaScript.

Designed and developed Microsoft Flow, Power Apps and Power Bl reports.

Triggering Power Automate flows from Model-Driven Power App Business Process Flows and get a response.
Creating and call azure function from Dynamics 365 CRM using Web hooks.

Using Business Process Flows in a Canvas App



Project #2: Consumer Lending CyberArk

Client : USAA

Role : MS Dynamics CRM Developer

Skill Set : On premise 2016, C#, Plugins, workflows, Agile, Git, JIRA, Postman
Team Size 12

Duration : Aug 2020 - Apr 2021.

Description:

USAA is one of the largest banking sectors which manages the transactions in US region. Banking services can be
accessed in person, by mail, by phone, or through the internet. USAA Lending Bank provides the ability to eligible
members to apply for a loan using mobile applications on the Apple iPhone and iPad, mobile devices with Google's
Android operating system, and Microsoft's Windows Phone.

Roles and Responsibilities:
Interaction with client on daily basis in scrum meetings to share status report.
Involved in configuring Business Rules, Business Process flows, Synchronous Workflows

Project #0: Hamara Campus

Skill Set : 2016 CRM, Plugins, JS, Workflows, .Net, C#
Team Size 13

Duration :0ct 2018 - July 2020

Description:

It is a web application which manages the pet information. It allows users to register, login and add his pets. It also
provides features such as list out all the available pets with its cost and owner details. It allows users to view details
of specific pets and buy them. Updated this application with new learnings.

Personal Details

Date of Birth: 30 August 1997| Linguistic Abilities: English, Telugu &
Hindi
Current Location: Bangalore
Location Preference: Anywhere
Declaration

| hereby declare that the above information furnished is true to the best of my knowledge and belief.

Place: Bangalore. SIGNATURE
(Penchal Reddy)



