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11 years 3 months of experience in Salesforce.com CRM 
 

 
Profile 
Raghavendra has 11+ Years of IT experience and expert in System and Application Design on Salesforce with different products as well same experience as a Technical & Solution architect to do configurations, customizations and also integrations with other systems.  
Expertise in analyzing the user stories and discussions with Business Analyst along with direct stakeholders of application.  
Proficient on Salesforce CRM platform with different products of SFDC such as Sales, Service, Experience Cloud, Tableau CRM Analytics, FSL, CPQ and Force.com. Having Experienced in LWC, Aura Components and also migration from classic to salesforce projects. 
Having Experience in DEVOPS implementation with Bit Bucket, Jenkins and suggested solution for new CI/CD projects with help of Git, Jenkins, Copado and Flosum tools. 
CGI experience 

Shell, Downstream Applications (Dates 10/22 to till date) 
Role: Solution Architect in Client location (Bengaluru, India) 
Project Description: This project mainly for downstream applications to unify contacts from all Salesforce orgs with help of CDP to do segments accordingly for cross sell, upsell perspective and also making as Oneshell for both shell and Customers.
 
· Responsible for the application design with help of salesforce CDP, marketing cloud, CRM orgs and IS.
· Responsible for design and developing data rules and segments.
· Responsible for understanding existing implementation impacts and suggesting to client in a technical way. 
· Responsible for maintaining healthy applications and also by suggesting new changes of Salesforce along with enhancements. 
· Responsible for supporting end-to-end integration testing activities along with other teams. 

Shell, Upstream Logistics Planning Integrated Gas Application (Dates 02/22 to 09/22) 
Role: Senior Technical architect in Client location (Bengaluru, India) 
Project Description: This project mainly for upstream integrated Gas Logistics Planning application as an enhanced application mainly on drill down reports for Solid and additional requirement with integration changes for liquid. 
 
· Responsible for the application design with help of salesforce products 
· Responsible for developing drill down reports with help of Einstein CRM Analytics products. 
· Responsible for extending community access for the end customers along with Analytics dashboard access by avoiding manual email activity. 
· Responsible for the developing, unit testing and deploying application 
· Responsible for understanding existing implementation impacts and suggesting to client in a technical way. 
· Responsible for maintaining healthy applications and also by suggesting new changes of Salesforce along with enhancements. 
· Responsible for supporting end-to-end integration testing activities along with other teams. 
Shell, Prototype team (Dates 11/20 to 02/22) 
Role: Senior Technical Consultant in Client location (Bengaluru, India) 
Project Description: This project mainly for Our team mainly intended to move applications from legacy/old technology into Salesforce products. So, we will be building the POC application with complex/critical business scenarios and handover knowledge to delivery team.  
Industry expertise
 
Oil & Gas, Retail, Life Sciences, 
Telecom, Consumer Goods
 
Qualifications
 
M.Tech
 
Tools & software
 
Salesforce.com CRM, 
 
Salesforce.com CRM Sales Cloud,
 
Salesforce.com CRM Service Cloud,
 
Salesforce.com CRM Experience Cloud,
 
Tableau CRM Analytics,
 
Field Service Lightning,
 
Industry Cloud(Vlocity)
 
 
 
 
 

· Responsible for the application design with help of salesforce products 
· Responsible for the sharing insights of integration design and approaches to business stakeholders and delivery team in optimal way. 
· Responsible for understanding existing implementation impacts and suggesting to client in a technical way 
· Responsible for maintaining healthy applications and also by suggesting new changes of Salesforce along with enhancements. 
 
 
 

Other experience 
LTI, VWT Sales Cloud Maintenance and SVMX Maintenance Application, VWT – dates (07/19 to 06/20) 
• 	This project mainly for sales representative and sales managers for tracking their opportunities and forecasting and also field Service Team to use SVMX FSA to work on machinery implementation setup and all with master data in LATIS system and forecasting will be sending to XRT system. 
Accenture, AHEAD Service Cloud Implementation, AHEAD – dates (11/17 to 07/19) 
• 	This project mainly for call centre agents for solving customer issues in the retail industry (Super market store) with all integrated systems.  
Accenture, Purina Service Cloud Implementation, Nestle – dates (12/16 to 10/17)  
• 	This project mainly for marketing managers to analyze their business with help of wave analytics reports by gathering data from all their source systems and data warehouse to salesforce Service Cloud though integration. 
Accenture, ADM Sales Cloud Implementation– dates (10/15 to 02/17)  
• 	This project deals with sales of their agriculture products, chocolates, investments and purchase details management and also government standardization process management. 
Accenture, Cargill ECM – dates (05/15 to 08/15)  
• This project is mainly for complaints management system and taking corrective actions for the received complaints and also based on the ordered products. For generated complaints with in appropriate time action has been not taken action then escalating to the team by email for external users not in salesforce. 
Accenture, Cargill METNA – dates (02/15 to 05/15) 
• This project is mainly for collecting Customer visits to capture customers are interested for which products to the Cargill and their outcome of discussions. After that making deals for those products with the help of Projects capturing customized entity in the system and based on necessity approving projects by using approval process and also making this solution as optimal if any new Business unit wants to use same application in Cargill. 
TCS, Ethicon Product Launch, J&J– dates (10/14 to 02/15)  
• This project is mainly for collecting feedback about new product launch products from hospitals by salesrep. Feedbacks will be captured by salesrep in the iPad system online and offline also. When the users are in online it will sync with salesforce with the help of REST API Integration approach. Sales Manager will view the dashboard in the salesforce for the particular rep and his/her customer feedback details. 
TCS, Microsoft Mobiles – dates (07/13 to 06/14) 
• This project is meant for sales managers, account managers, customers. The customers are direct customer and indirect customers. For providing benefits to the indirect customers who will sell the business from direct customer. Nokia will validate the customer details with the help of zyme and then will deal with the customer for further communication and also want to track their sales relationships. For account managers this application will use for maintaining the sales and forecast of their sales managers. 
TCS, Genentech Sales, Genentech Pharma– dates (01/12 to 06/13)  
 
• The Genentech is a leading drug manufacturer in world. This project is to provide complete CRM solution to Medical Representatives of Gene. There are many sections in this project such as IPhone OTR, Territory Management, Event Management, Sample Management and Referral Management etc. Each module deals with different sections of business. There are some third party data bases like Aprmio, MDM System etc. with which the Genentech application is dealing. Territory Management is the leading section in the project which related to territories and divisions and Region. The total Country is divided into some regions and divisions and territories. The total User management is depends on this Territory management only. We have also created the referral management system to help the HCPs (Healthcare Professionals) and HCOs (Health Care Organizations) to deal with representatives to get knowledge transfer on products. 
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Technical specializations 
Salesforce.com CRM Sales Cloud 
Salesforce.com CRM Service Cloud 
 
 
Areas of expertise 
Life Sciences 
Oil & Gas 
Consumer Goods and Products, Telecom 
T 
 
Education 
M.Tech, Information Security and Computer Forensics, SRM University 
B.Tech, Computer Science & Engineering, JNTU Anantapur 
Trainings and certifications 
Salesforce Certified App Builder 
Salesforce Certified Administrator 
Salesforce Certified Advance Administrator 
Salesforce Certified Platform Developer I 
Salesforce Certified Platform Developer II 
Salesforce Certified Sales Cloud Consultant 
Salesforce Certified Service Cloud Consultant 
Salesforce Certified Community Cloud Consultant 
Salesforce Accredited B2B Commerce Administrator 

 
 	 

Salesforce Certified Field Service Lightning Consultant 
Salesforce Certified Sharing Visibility Architect 
Salesforce Certified Data Architect 
Salesforce Certified Application Architect 
Copado Certified Administrator 
Flosum Certified Professional 
 

Skills summary 
	Skill 
	Number of years 
	Skill level* 

	Technical skills 
	
	

	Salesforce Administrator 
	9 
	3 

	Salesforce Developer 
	9 
	3 

	Salesforce Consultant 
	6 
	3 

	Tableau CRM Analytics Developer 
	4 
	2 

	Application knowledge 
	
	

	Sales Cloud 
	5 
	3 

	Service Cloud 
	4 
	3 

	Service Max 
	0.8 
	2 

	Field Service Lightning 
	1 
	3 

	IT disciplines 
	
	

	HTML & CSS 
	4 
	2 

	Java script 
	4 
	2 

	Java 
	0.8 
	2 

	Informatica Power Centre 
	1 
	2 

	Industry knowledge 
	
	

	Life Sciences 
	2 
	2 

	Consumer Goods & Products 
	3.5 
	2 

	Retail 
	2.2 
	2 

	Oil & Gas 
	2 
	2 

	Telecom 
	1.5 
	2 

	Other relevant skills 
	
	

	JIRA 
	2.5 
	2 

	Service Now 
	1 
	1 

	Devops (Bit bucket, Jenkins) 
	3 
	2 

	Git repository 
	 0.8 
	2 

	AcceptIT 
	1.5 
	1 


*Skill Level: 1 = Basic, 2 = Intermediate, 3 = Advanced, 4 = Expert 
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