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Profile Summary

I am a certified force.com developer and administrator working in Capgemini with 5 years of
experience in application development and implementation. I’ve the ability to work
independently and | possess excellent analytical, troubleshooting and problem-solving skills. |
hold Platform Developerl and Administrator credentials.

A brief overview of skills set are mentioned below:
e Good Experience in Customization and Implementation of SFDC Application using Apex
Classes, Visualforce pages, Lightning Component, LWC.
e Good Experience in configuration of SFDC Application using Duplicate rule, Translation
workbench, Custom setting, Reports and Dashboard etc.
Excellent understanding of Salesforce Security Model.
Deployment Experience using Change Set.
Experience working with Force.com IDE and salesforce.com Sandbox environments.
Good Experience in importing and exporting data into Salesforce by Dataloader.
Good Experience in configuration of SFDC Application using workbench, Custom setting,
Reports and Dashboards, Workflow, Process Builder , Flows etc
e Duplicate rule, validation rule, custom metadata, and custom label.
e Used Lightning design system to design custom components with lightning aura framework
e Hands on experience with Apex Language, Apex Trigger, Apex Test Methods, Visualforc
Pages and Controller.
e Hands on experience with Einstein Next Best Action and Analytics

Technical Skills

e Force.com: Salesforce Configuration, Security Model, Apex including Triggers, Classes,
Visualforce Pages, Batch, Test classes, Workflows, SOQL, Translation workbench,
Lightning Components, LWC, Einstein, Analytics.

e Tools: Data Loader, Workbench Git, JIRA, Bitbucket, GitLab, Visual Studio, Sourcetree.
e  Operating System: Windows.
e Front End Technology: Visual force, Lightning Component, LWC

Project Experience

(1) ROLE: Salesforce Developer
SOFTWARE: Salesforce.com
PROJECT: Citation Service Implementation

Synopsis:

A CRM for Customer Service and Field Service Management. A platform to facilitate best-in-class
service delivery to clients. Focus on scheduling, workflow and process management. Integrated with
existing strategic systems e.g. Salesforce and Atlas to provide a 360 view of the client.This
application is created for Field service support to setup meeting(F2F, Virtual) to solve queries.

This Application has Billing contract, Milestone, Cases, Work order, Service Appointment to support
customers. This Application has Lightning component, Rest API, Batch and Integration with Atlas

Accountabilities:
e Involved in the Requirement Analysis and providing estimates.
e Designed and Developed Apex Classes and Aura component and Lightning web
Component implement custom business logic for various functionalities.
e Created required fields, custom settings, record types, page layout and custom labels etc.
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o Created Apex test classes with test coverage of org above 90% and performed Unit Testing
of the application to verify the desired functioning of the application.

e Maintained coding standards and best practices set by Salesforce.

e Resolved any defects/issues containing and providing desired validation and necessary
additional enhancements.

(2) ROLE: Salesforce Developer
SOFTWARE: Salesforce.com
PROJECT: CLOS-LOAN ORIGINATION SYSTEM= SALESFORCE SOLUTION.

Synopsis:
Finance domain solution on salesforce platform for NBFCs with Commercial loans, Private
equity investments & SME loan type. The application is Salesforce implementation for loan
Origination System. It is used to support the loan application processing for banks and financial
institutions.
Accountabilities:
e Involved in the Requirement Analysis and providing estimates.
o Designed and Developed Apex Classes, Aura Component, Visualforce Pages, to
implement custom business logic for various functionalities.
e Created required fields, objects, custom settings, record types, page layout and custom
labels etc.
e Good Experience in configuration of SFDC Application using workbench, Custom setting
Reports and Dashboards, Workflow, Process Builder, Lightning Flow etc.
e Responsible for inserting, updating data using Data Loader.
o Created Apex test classes with test coverage of org above 90% and performed Unit
Testing of the application to verify the desired functioning of the application.
¢ Deployments using Change Sets.
e Maintained coding standards and best practices set by Salesforce.
e Resolved any defects/issues containing and providing desired validation and necessary
additional enhancements.

(3) ROLE: Consultant
SOFTWARE: Salesforce.com
PROJECT: Vision Care (Johnson & Johnson)

Synopsis:

This application is developed to work with customers and their families that require care in their own
homes. We offer a unique service of personalized care visits from check-in visits to full live-in
support.

Accountabilities:

e Involved in the Requirement Analysis and providing estimates.

e Designed and Developed Apex Classes and Aura component and Lightning web
Component implement custom business logic for various functionalities and Analytics.

o Created required fields, custom settings, record types, page layout and custom labels etc.

e Created Apex test classes with test coverage of org above 90% and performed Unit Testing
of the application to verify the desired functioning of the application.

e Maintained coding standards and best practices set by Salesforce.

e Resolved any defects/issues containing and providing desired validation and necessary
additional enhancements.

Professional Certification

Salesforce Certified Administrator

Salesforce Certified Platform Developer |
Salesforce Certified Service Cloud Consultant
Salesforce Certified Sales Cloud Consultant.



