Tulasi Ram Dudi						Software Engineer
Email: tulasiram100@gmail.com 
Contact: +91-9966414175
Seeking an opportunity for professional challenge and growth to support and to enhance my talent and resources in a highly proficient hi-tech environment and to collaborate with a team that increases the organizations success.
Position Sought:   4 Years of Experience in HP/OpenText Exstream V8,V9 & V16.
Experience:
· Software Engineer at Value momentum software services pvt ltd from Oct '19 – Present
· Software Engineer at HCL Technologies Chennai for 2.4 years (June '17 - Oct '19)
· Entry level IT trainee in HCL TSS Manesar for 9 months (Oct ’16 – June ‘17)
Notice Period:	45 Days Serving notice period
A BRIEF OVERVIEW
· Demonstrated exposure in all phases of Software Development Life Cycle with concentration on design, development and implementation of various applications.
· Exposure of end to end development of product right from requirement analysis, designing, testing and coding for modules while structuring customized solutions to meet client’s specific needs. 
· A competent professional with good communication, analytical, organizational and relationship management skills. Successful track record in accomplishing assigned projects within agreed cost & timelines.
· Good communicator, Good listener, Dedicated, Consistent with positive ideas, ability to work in groups with good analytical and innovative skills as well as can handle multiple projects and prioritized the work and deliver at time bound.

TECNICAL SKILL SET:
     Technology: HP/OpenText Exstream Dialogue V8, V9 & V16, Command Centre,  Live Editor, Empower, Smartcomm, Basic knowledge on OTDS, Content author, communication server etc..
     Databases: MS Access, Oracle
     Operating Systems: Microsoft Windows
     Others: MS Office, Adobe Acrobat reader, PDF comparator
Functional
· Involved in all the phases of Requirement gathering, analysis, Coding, testing and deployment of the projects, which involves creating a complete application package i.e. the required statement
· Understanding user requirements and the high-level design (mockup).
· Interacting with business end users and resolving day-to-day issues.
· Efficiently managing the complete life cycle of development/ support projects including analysis of the client requirements; translating new ideas into client’s solutions; requirements development; delivery, support, analysis and documentation
· Maintaining high coding standards and practices and exercising quality control on all aspects of software development.
· Ensuring clients issues were promptly addressed documented, resolving in a timely & professional manner and passing them to correct channels
· Interacting with the management, team and associates to facilitate smooth communication to understand and analyzing the requirements and identifying appropriate solutions for problems, if any.

PROFESSIONAL EXPERIENCE


Value momentum software services pvt ltd.
· Working on an insurance project for a US client (GEICO) 
· Developing templates on Opentext exstream version 8,9 and 16. 
· I have been trained on Smartcomm as well. 
· Id cards designing, Handling and defining Driver files, Reference files, Section based files. Well informed about Input file handling - data files. Creating and Accessing data with reference, auxiliary and Initialization files. Worked with XML, Delimiter, Columnar data files. Banner page and Report file creation 
· Working on page components, letters, documents, statements, messages, text boxes, tables, flow frames, logos, pictures, shapes, colors, relative positioning, Placeholder, data files, O/P queues, headers, flow headers based on the requirements traceability matrix 
· Taken the lead responsibilities as well. Managing the team of 7 members.
HCL Technologies 
· Involved in many projects and enhancements for client CBA (Commonwhealth Bank of Australia)
· Interacting with the management, team and associates to facilitate smooth communication to understand and analysing the requirements and identifying appropriate solutions for problems, if any.
· Working on page components, letters, documents, statements, messages, text boxes, tables, flow frames, logos, pictures, shapes, colors, relative positioning, Placeholder, data files, O/P queues, headers, flow headers based on the requirements traceability matrix. 
· Handling and defining Driver files, Reference files, Section based files. Well informed about Input file handling data files. Creating and Accessing data with reference, auxiliary and Initialization files. Worked with XML, Delimiter, Columnar data files. Banner page and Report file creation
·  Working on Tag Sets, Fonts, and page size/template handling. Using Tag Sets in XML input.
· Good knowledge on Output Queues, Output file format handling - AFP files, generating PDF
· Including with Digital certificates in Output PDF.
· Working with Sections & Paragraphs and Campaigns & Messages

ACADEMIC PROFILE:
(2012 – 2015) – B.E in Mechanical Engineering from WISTM Engineering College under Andhra University with 70%.

ACHIEVEMENTS:

· Got good appreciations from the client Commonwealth Bank of Australia for Understanding requirements and giving appropriate suggestion during daily calls.
· Received “Live Wire” award on the excellent performance for continuous couple of quarters in HCL.
· Won the prizes in various cricket tournaments and I was elected for Man of the series. 
DECLARATION:

I hereby declare that the details presented above are true to the best of my knowledge and belief.
PLACE:    								                Yours Sincerely,                                                                                DATE  :								                             Tulasi Ram Dudi
