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CAREER OBJECTIVE:

In quest of a position that utilizes my skills in Software Program Implementation, Cyber Security, Project Management, Quality Assurance and Data Analysis with a reputed organization, to contribute the growth of company as well as grow professionally.
Work Experience
Automation Anywhere






06th January 2020 — Present
Robotic Process Automation Consultant.
Product Overview:

Automation Anywhere  | RPA tool
Automation Anywhere allows organizations to automate the processes which are performed by the humans. It is a Web-Based Management System which uses a Control Room to run the Automated Tasks. Automation Anywhere tool can automate ends to end business operations for companies.

	Core Competencies


	· Handling domestic and international customer escalations.
· Consulting clients and helping them to utilize the Automation Anywhere tools to optimum use.

· Providing support incase of emergencies to the clients on a remote session.

· Helping customers with issues related to the Automation Anywhere tools.
· Working on Client Server architecture.

· Implementation of Automation Anywhere Control and Client on multiserver architecuture.

· Working closely with the clients to help them achive the automation in every possible area as per their needs.

· Working on various Automation Anywhere products like AA Enterprise, A2019 and IQ bot. 




ARCON TechSolutions






04th July 2017 — 24th Dec 2019
Solution Consultant || Team Lead 
Product Overview:

ARCON | Privileged Access Management (PAM)
ARCOS is a comprehensive solution which provides additional security layers to safeguard an enterprise’s critical systems and confidential information. The solution helps in mitigating insider and advanced cyber threats. With a host of advanced features, ARCON | PAM suite provides real-time threat alerts, analytics and monitoring that helps in preventing unauthorized access to the systems. The solution essentially provides a robust security framework whilst boosting operational efficiency.
	Core Competencies


	· Handling domestic and international customer escalations.
· Providing POC’s to the cutomers as a part of pre-sales activity.
· Providing PAM security solution to the clients
· Responsibilies includes consulting  the customers over enterprise architectures.

· Configurations and discussions on  HA  and disaster recovery architecture for the clients.
· Working on PAM(Privileged Access Management), PIM (Privileged Identity management) and DAM (Database Activity Monitoring) Responsible for POC (Proof of Concept), Solutioning of product, Architecture Designing, Planning for deployment, Implementation of product, Requirement gathering and Documentation of the project and implementation.
· Implementing PAM functionality including , Privileged credential management,User authentication & authorization, Policy management, Session brokering and recording,External Integrations, Workflows, Auditing and Reporting.

· Responsible for diagnosing, resolving software and end users problems.

· Attending Client meetings for product enhancements or re-architectures.

· Working with different architecture customize to suite the client environment

· Providing administration support to client regarding windows server and Linux environment.

· Forecasting any needed technical improvements.

· Detail documentation on issues, analysis and resolution provided to the customer.
· Assist the Project Management Team to ensure that documented requirements and corresponding use cases / process flows can be easily translated into test plans and test cases, and ensure that the testing process covers all identified scenarios and use cases



	Core Projects 

	· NPCI – National Payment Corportation of India

· ICICI Bank 

· Bank of India (Rearchitecture)

· Jammu and Kashmira bank (Rearchitecture)

· ACT CORP (Rearchitechture)

· Sharjah Islamic bank

· Mubadala Development Company 

· State Bank of India (Production upgrade and support)

· Equitas Small Bank

· Janalaxmi Small Bank (Rearchitecture)
· Communications & Information Technology Commission
· Affin Bank Malasiya (Rearchitecture)


Client Management:

· Handling customer escalations

· Manage relationships with clients.

· Received multiple appreciation from the client
· Work with cross-functional teams as and when required.

· Sending strategic report to the customer.

· Maintain excellent customer satisfaction level.
· Onsite visit for client meetings and re-architecture discussions.
· Leading in functional analysis for the product.
eClinicalWorks PVT LTD
June 2015 — June 2017

Software Specialist
	Core Competencies:


	· Acted as a technical Mentor and supported the Project Managers in achieving the project objectives.

· Prepare disaster recovery, server de-commission, change management request and migration plans in co-ordination with Strategic Account Managers for projects that are live with their use of the EHR system.

· Monitored Project Activities and advised PM/SAMs of issues due to resource unavailability.

· Perform extensive Quality Check on projects to ensure a smooth transition for clients adopting EHR.

· Identify manual steps in an Implementation and work with the Release Management team to get them automated in order to avoid human errors, and reduce the overall time taken for the applicable tasks.

· Work with QC in analyzing the data received from the technical support team in order to smooth out the implementation process and build internal processes and systems that require fortification, thereby ensuring that the company can scale quickly and effectively.

· Responsible and accountable for the coordinated management of multiple Electronic Medical Records (EMR) projects for clients with varying practice sizes and prominence.

· Performed DBA tasks like Database Replication, Backup, and Restoration for MMSSQL DB.

· Understanding the requirements for the clients and keeping them updated on the progress of the tasks being performed for their implementation.

· Direct the coordination of all implementation tasks involving third party vendors as well as provide consultation to clients on system implementation.

· Performed upgrades, reinstalls and disaster recovery when required..



	Core Projects:


	· Sierra Nevada Memorial Hospital (SNMH), California

· Deployed 30+ SNMH affiliated practices/facilities on eClinicalWorks’ hosted CLOUD environment with 100% quality. Selected as a dedicated Single point of contact for all SNMH operations for over 1 year.

· Munson Health Care, Michigan:

· Implemented TEST, BUILD and PROD environments for two major groups on Munson’s hosted environment. Carried out all the operations for enabling SSL connectivity between Client and Server in co-ordination with Munson’s IT/Security team.

· Steward Health Care, Massachusetts:

· Worked in collaboration with the Technical Architect, Project Director and Project Manager from eClinicalWorks and Technology head at steward to finalize system architecture and Project Plan

· Managed and Administered a SQL instance dedicated for eClinicalWorks on Steward SQL CLOUD

· Healthcare Corporation of America (HCA):

· Was one of the biggest enterprise clients for eClinicalWorks.

· Deployed eClinicalWorks’ EMR over 6 load balanced Tomcat servers, a SQL Server, a dedicated eBO and File Server. Completed the entire setup and validation in 2 weeks; well within the 3 weeks deadline.



Key Accomplishments:

· Streamlined Implementation processes and documented the same in detail so that it can be used across all sites and applicable departments.

· Chosen as a liaison for the Release Management, Subject Matter Expert (SME) & Development teams.

· Coordinated with the Project Management team to improvise Implementation procedures, thereby reducing Implementation Cost and Time.

· Conducted new-hire trainings, knowledge-sharing brown bag sessions and weekly team meetings.

Awards & Recognition



· Received Rising Star Award for excellent Performance & Project Management skills in the first year.
· Received multiple appreciations from the clients for maintaining 100% Quality.
· Promoted as acting team lead within 6 months of joining.

· Received many appreciations from Manager for Process Improvements Ideas & Strategy for overall process improvement.
Technology Expertise


· Operating System             : Linux and Windows.

· Database                           : MsSql server. 
· Software                           :  Microsoft Excel,Visual Basic,NetBeans,IIS ,.Net , Wireshark (basic) etc.
Strengths



· Ability to work closely with users in team projects.

· Able to learn very quickly new technologies.

· Aggressive to meet targets and deadline and self-motivated always.

· Ability to balance multiple priorities.

· Excellent customer service orientation.

· Strong analytical and problem solving skills.

· Excellent attitude and spirit of cooperation.
· Strong interpersonal and communications skills.

Education



BSc (Computer Science)                                                                              — April 2015     
Royal College, University Of Mumbai.
Personal Information



Name                        : Mohd Aqab Shaikh
Date of Birth            : 1st Jan 1993.

Hobbies                    : Customizing Android Roms| Internet Surfing | Reading Technical Books.
LANGUAGES

English        Read/Write/Speak    

Hindi           Read/Write/Speak

Urdu            Speak

Marathi
       Read/Write
