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-------------------------------------------------------------------------------------------------------------------------- 

 
CAREER OBJECTIVE: Looking for Software Functional Testing Engineer position in a well- 

known organization which gives me an opportunity to exhibit my technical skills and giving scope for 

career and financial growth. 

To succeed in a challenging environment of growth and excellence and earn a career which provides 

me job Satisfaction and self-development and helps me achieve personal as well as organizational goals. 

 

STRENGTHS: 

 

• Good communication and Interpersonal skills 

• Proficiency and good command over English 

• Team Player, Self-confident and determined 

• Openness to learning 

• Flexibility to handle change 

 

ACADEMIC QUALIFICATION: 

 

Qualification Institution-University/Board Year Percentage 

B.E/B.TECH GBTU 2010- 
2014 

77.04% 

10 +2 CBSE 2009 63.69% 

10th CBSE 2007 60.6% 

 

Professional Summary: 

 

• 5 Year and 1 Months of Experience in Software Testing (Manual and Automation Testing). 

• Well-versed with all stages of Software Development Life Cycle (SDLC) and Software 

Testing Life Cycle (STLC). 

• Worked on Agile Methodologies. 

• Understanding, Analyzing and Streamlining Test Requirements. 

• Well versed with Various Testing Stages/Levels/Phases, Testing Types, Testing Techniques 

and Quality Work Products. 

• Good Exposure on Bug Life Cycle and Expertise in Bug Reporting and Tracking Process 
using Defect Tool like Bugzilla. 

• Experience in Web Application Testing. 

• Knowledge of different levels of Testing (Unit, Integration, System and Acceptance Testing). 

• Understanding Software Requirement Specification and identifying the required Test 

Scenarios. 



• Well versed with SDLC, STLC and Defect Life Cycle. 

 

• Worked with Postman and Perform API testing and Integration Testing 

 

• Professional Software Experience in which includes Effective identify Test Scenarios, Test 

Case Designing and Test Case Preparing. 

 

• Extensive exposure in Black Box Testing using BVA and ECP. 

 

• Experience in executing Test Cases to test the application functionality against the 

requirements manually. 

 

• Experience in testing the Functionality, Compatibility and Database testing. 

 

• Data Driven Testing with Valid and Invalid inputs. 

• Tracking Defects and Selecting Test Cases for Re and Regression Testing. 

• Sanity Testing and Re and Regression Testing on modified Software Builds. 

 
Work Experience with Selenium: 

 

• Certification in Selenium Webdriver from ToolsQA. 

 

• Selenium Webdriver configuration with Eclipse. 

 

• Handling various WebElement using Selenium Webdriver. 

 

• Cross Browser testing – Firefox, Chrome. 

 

• Used Testng Framework. 

 

• Knowledge of Modular Framework, Data Driven Framework and Key Driven Framework. 

 

• Reading data from excel files. 

 

• Basic idea of GitHub. 

 

Work Experience: 

• Current  Employer: RIGHTPOINT INDIA DIGITAL PRIVATE LIMITED , Jaipur ( 

Nov'18 -present ) as (Sr Quality Analyst) 

 

• Previous  Employer: Techno Software’s solutions , Jaipur ( FEB '16- OCT 2018 ) 

 

• Currently Working as Sr Quality Analyst on HIS Sitecore (CMS) and HFE Sitecore and 

Sitecore Commerce (CMS) Project 

 



• Worked as Software Quality Analyst on the project BMW Dealer Portal and Millennium 

ERP 
 

• PROJECTS UNDERTAKEN: 

 

• Project Title: HFE Sitecore and Sitecore Commerce (In this we create more streamlined 

commerce experience for Herschend Family Entertainment properties. By bringing commerce and 

content together in a single system we improve consistency, provide a clearer value proposition, 

and drive an increase in order size through the digital channel. 
 

• Project Title: Millennia ERP (Millennia ERP have multiple application which are Project 
management, Marketing automation and Quotation management). 

 

• Project Management: Project Management Application under Millennia is a task 

management application that helps an organization to manage multiple projects under multiple 

teams under one hood. It provides a visual overview of what is being worked on, who has 

worked or working on it. The system has been developed in such a way that it helps an 

organization to keep things organized and helps to maintain the flexibility too. 

 
• Marketing Automation: Marketing Automation Application under Millennia is an 

email/campaign marketing application that helps an organization to create lists, campaigns, 

templates and run the campaign management. It helps to send multiple emails and run many 

campaigns at single point of time. The system has been developed in such a way that it helps 

an organization to run different campaigns at single point of time. Subscribed users or the 

users in the lists will receive campaign emails. System can also analyze the Open rate and the 

Click through rate. Whenever a user will open the email sent by your system for campaigning, 

then the open rate will be increased. Once a user clicks on a button on the email template, 

which will redirect the user to the site then the click rate will get increased too. It will help the 

organization to understand the effectiveness/engagement of a program. 

• Quotation Management: In Quotation management NSC user can create quotation as per 

their requirement, while creating the quotation NSC will mention the entire requested product, 

if NSC doesn’t have that product then they will added suggested product in it. Once the quotation 

is sent to dealer then they will receives an email where a pdf is attached regarding the quotation 

that they need. If they agree with that requirement then that dealer will have an option to approve 

the Quotation. Once they approved then Sales order form will get generate for that quotation. If 

Dealer is not satisfied with that quotation then also he has an option to reject that quotation. 

Now has an option to edit that quotation and they will resent it to dealer again. 



 

• Project Title: BMW Dealer Portal (Dealer Portal MY is a Web Application for 

communication and Data Exchange between BMW NSC Malaysia and BMW Dealer network 
in Malaysia). 

 

• In BMW Dealer Portal there are multiple modules which are as follow :- 

 

• Administrator: In this Module user manages all User access permission, company, Branch 

creation and updation. From here NSC user is able to create Model details etc. 

 
• Marketing: In this Module NSC user is able to create the library category for the BMW items 

also add the new items for the dealer in different categories. In this module Dealer and NSC user 

can create event on different occasions. Also Dealer can place the order for those items similar 

to Ecommerce websites. 

 
• COR: This is cost of retail module through dealer can submit the claims on the behalf of their 

customer for extra benefits under different program which is created by NSC member of BMW. 

For these claim BMW have four level of approval process through which claim will get 

approved and reject and every time dealer will be notify via system notification and email. 

 
• Sales: In this Module dealer create sales and warranty of the cars under different purchase  type 

like New, Demo, Used, BSI etc. Also in this module monthly sales report will be created and 

maintained by the dealers. 

 
• Aftersales: In this Module six sub modules are present which are (SKD Form, Goodwill 

Request, Credit limit, Blocked orders, Technical campaign, Special Tools).Under SKD form 

dealer will raise the complain for a chassis on the behalf of the end customer. It has approval 

level also.Under Goodwill dealer will submitted their requested in our system where it has 

auto approval and multi level approval process. 

• In Technical campaign NSC person create the campaign and list those chassis under this 

campaign which has some problem in it. Under this module NSC call those cars chassis which 

has some problem in it. Once the problem is rectified then those chassis is released again to their 

dealer 

 

 

 



Core Responsibilities: 

 

• Currently involved in Manual Testing of Automobile Domain Applications. 

 

• Understanding the Requirements and Functional Specifications of the Project. 

• Client Call Interaction and giving Sprint Demo's to Project Stakeholders (BMW). 

• Verifying Test Environments, Understanding and Analyzing Test Requirements. 

• Deriving Test Scenarios, Documenting Test Cases and Collecting Test Data for Functional 

Testing. 

• Updating Traceability Matrix Document, Updating Test Cases and Test Data. 

 
WORKSHOPS/CONFERENCES ATTENDED: 

 

• Participated in “Ethical Hacking and Information Security Workshop” at Galaxy Co CYBER 
Security EXPO 2012 

• Participated in the Workshop on “Smartphone Application Development on Android 

Platform” held on 3rd February 2012 

• Participated in the 6th National Cyber Olympiad organized by Science Olympiad Foundation 

 

RESPONSIBLE POSITIONSHELD: 

 

•  Member of organizing committee of the event “N-Explora”, celebrated on the occasion of 

Engineer’s Day. 

• Captain of volley ball team at collage level. 

 

AWARDS AND ACHIEVEMENTS: 

 

• Was awarded 1st prize in “Volleyball and Men’s Doubles Badminton on the occasion of 

Shaurya Sports Event held at college level. 

• Was awarded Gold medal on Engineer’s day for preparing LAN Game. 

 

EXTRA CURRICULAR ACTIVITIES: 
 

Playing Cricket, Volleyball and Table Tennis, Cooking 

 
 

PERSONAL PROFILE: 

Date of Birth: 16th August 1991 

 

Age: 23years 

 

Sex: Male 

 

Marital Status: Single 

 

 



Languages known English and Hindi 

 

CONTACT DETAILS: 

Email id:rishal1608@gmail.com 

Mobile No: +91-7976024458 

Alternative Mobile No: +91-9982366564 

Address for Communication: Plot. No 14, Baba Bherav Nagar, Niwaru Road, 

Jhotwara, Jaipur 

Rajasthan, 

India. 
Postal Code: 302012 

 
 

DECLARATION: 
 

I hereby declare that the above information furnished is true and correct to the best of my knowledge 

and belief. 

 

Signature: Rishal 

 

Date: 08th April 2021 Place: JAIPUR 

 

mailto:rishal1608@gmail.com

