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E-mail: satyanarayanasalikanti@gmail.com

Mobile: +91-8074551808

· Total of 12 years IT Experience. 4 years of experience in SalesForce.com development and 5.5 years of experience in MS Dynamics CRM.
· Experience in Salesforce Development, APEX, LWC, Visualforce.
· Knowledge of LWC, JavaScript, REST API, Lightning Record Pages, Lightning Components, Flows, APEX Triggers, APEX Classes, Profiles, Page Layout, VF Pages, Code Coverage, Informatica, Toad for Oracle.
· Salesforce Certified Administrator, Salesforce Certified Platform Developer I, Salesforce Certified Platform Developer II.
TECHNICAL SKILLS 

	Operating Systems
	 WINDOWS XP, Windows 7, Windows Server 2003, Windows Server 2008 R2

	Primary skills
	Salesforce – Salesforce.com, LWC, APEX.

	Secondary skills
	Informatica, Toad for Oracle, Microsoft Technologies - MS Dynamics CRM 2016/2015/2013/2011, Dynamics 365

	Databases
	SQL server 2008, SQL server 2012, PL/SQL

	Tools
	Visual Studio 2008/2010/2012, IIS, VS Code


Salesforce CRM EXPERTISE:
· Configured Page Layouts, Lightning Record Pages, Profiles, Permission Sets, Workflows, Validation Rules, Quick Actions, Reports, Dashboards, Chatter Groups.
· Extensively worked on Schedulable Jobs, APEX Triggers, APEX Classes, Code Coverage, Test Classes, Visual Force Pages, Lightning Components, Flows, Process Builders, Batch Jobs and Lightning Web Components.
· Knowledge of SOQL and SOSL queries.
· Involved in deployment from one instance to another.
· Used Informatica tool for data migration.
PROJECT EXPERIENCE 

1. User List Records – Inline Editing
Role                                       : Sr. Software Developer
Technical Environment: Salesforce.com, Flows, LWC
Description                        : Business has requirement to update multiple User records (only two fields need to be updated) at a time.  Since, User sObject cannot be added as a tab on any Salesforce App, Lightning Web Component is implemented to meet the requirement.
Responsibilities:

· Developed a LWC to meet the requirement.

· Since, picklist inline editing is not supported in LWC as out-of-the-box functionality, had to implement a custom component that uses CompoBox and used that as field type in original LWC.

· Deployed the components into production.
2. Project Name: HP Call Centre Migration 
Role                                       : Sr. Software Developer
Technical Environment: Salesforce.com, Flows, Visual Force Page, APEX Trigger.
Description                        : The project is designed to prevent leakages from Quest Diagnostics associated hospitals/clinics. This project implements similar functionality developed using MS Access that is already in production. The project enables Call Centre reps to call doctors/nursing staff to advice patients to do the lab examinations at quest labs. 
Responsibilities:

· Designing classic page layouts, lightning record pages, quick actions.

· Writing Flows, Workflows, Process Builder, Validation Rules.
· Writing APEX Triggers, APEX Classes, Visual Force Page.

· Created new Profiles, Permission Sets.

· Informatica Jobs to migrate the data.

3. IES Text Integration:
Role                                       : Sr. Software Developer
Technical Environment: Salesforce.com, Schedulable Jobs, APEX Class.
Description                        : When an event is scheduled for a customer with quest sales rep, sales rep need to fill few forms with details of the event. This project is intended to send consent texts, pre-event text, and post-event text messages to quest sales reps. The text message contains form url. Used third party REST Service to send  text messages to mobile numbers.
Responsibilities:
· Writing APEX Triggers, APEX Classes, Schedulable Jobs.

· Connected to third part REST URL from Apex Classes.

· Scheduled the jobs in Salesforce.

4. VeriTouch(Branch Automation for Bank)
Client: Bangkok Bank Limited

Role: Sr Developer

Duration: 7 Months

Technology: Dynamics 365, Plug-in, Java script, Configuration, MS SQL Server 2013, WCF, SSRS

Project Abstract: VeriTouch is designed to automate the branch experience for the users. The system provides complete information of a customer in Customer 360 profiles, the products he enrolled, products he is eligible to, mutual funds, deposits, etc. CRM is integrated to several services to get the real time data of the customer from Core Banking system.

Project Objectives:

•
Replace legacy application with Dynamics 365

•
Extending the functionality to match up to date requirement

•
System is flexible to incorporate new features in future.

Roles & Responsibilities:

•
Design and Development of Application

•
Involved in deployment activities

•
Involved in Customization of the Entities and configurations

•
Involved in writing Web resources using Jscript and implemented plug-ins

•
Extensively written Workflows and Plugins. 

•
Involved in client meetings to analyze requirement in technical perspective

5. Moves (Motor Vehicles Enterprise System)

Client: NHDMV, US

Role: Developer

Duration: 2 years

Technology: MSCRM 2015/2016, Plug-in, Java script, Configuration, MS SQL Server 2012

Project Abstract: MOVES application is built as a customer-centric solution. Its business transactions are based on leveraging an integrated database that provides a consolidated view of all of DMV's business functions and a complete 360-degree view of the customer. The MOVES solution will deliver the power of the customer centric CRM orchestrated in a Service Oriented Architecture using a Business Rules engine. The result is a system that is easy to use, flexible and extensible.

Project Objectives:

•
Replace legacy application with MS CRM

•
Extending the functionality to match current situation

Roles & Responsibilities:

•
Design and Development of Application

•
Involved in Customization of the Entities and configurations

•
Involved in writing Web resources using Jscript and implemented plug-ins

•
Extensively written Workflows and Plugins. Re-structured all batch jobs in the application

•
Implemented frameworks for the application

•
Involved in client meetings to analyze requirement in technical perspective

•
Involved in deployment activities

•
Developed SSRS reports and Dashboards to meet the requirements

__________________________________________________________________________________

6. Humana Inc., US

Client: Humana Inc., US

Role: Developer 

Duration: 1.5 years

Technology: WPF, C# .Net 4.5, MSCRM 2011, Plug-in, Java script, Configuration, MS SQL Server 2008

Project Abstract: Canvas is system replacing current EDGE and, runs on Humana telesales agents system across all the call centers of Humana. Application facilitates agent to receive or dial inbound/Outbound call and enroll consumer in Humana plans. Canvas provides better access to customer data by representing data in 360 degree view to agent. Canvas also helps agent to schedule Appointment or Seminar for contact.  

Application is integrated with telephony (AVAYA phone extensions) which helps in interacting with customer by making outbound and inbound calls. Application uses CRM 2011 as the backend database.

Roles & Responsibilities:

-Analysis of the requirements

-Development of application using WPF C#, .Net 4.5

-Customizing MS CRM 2011 using Plug-ins, JavaScript and other out of box features. 

7. Humana Inc., US 

Client: Humana Inc., US 

Role: Developer 

Duration: 1 month

Technology: SSIS 2008

Project Abstract: Canvas application is developed to replace EDGE. Migration of EDGE data to Canvas database [CRM 2011 is used].

 Roles & Responsibilities:

-Data migration

__________________________________________________________________________________

8. Humana Inc., US 

Client: Humana Inc., US 

Role: Developer 

Duration: 1.2 years

Technology: Oracle PL/SQL 10i, EDGE (Special Language called EDGE is used to develop this desktop application), Perl Scripting.

Project Abstract: EDGE is a telemarketing desktop tool developed using EDGE Language. The tool is used by call center agents to receive calls from customers. Oracle 10i database is used to store the data.  

 Roles & Responsibilities:

-Analysis of the various requirements.

-Writing stored procedures, packages, functions, views and querying in PL/SQL and writing Perl script to perform task/send email.

__________________________________________________________________________________

8. The Nielsen Company, Switzerland


Client: The Nielsen Company

Role: Support

Duration: 2 years

Technology: MS SQL Server 2008

Project Abstract: Arianna is a report generation tool for Nielsen Company developed in Visual C++. MS SQL Server 2008 is used for data storage.

Roles & Responsibilities:

-Resolving Level 2, 3 tickets that involves database operations like querying, updating data, writing stored procedures.

-Generating reports from Arianna, a proprietary tool.

__________________________________________________________________________________

CERTIFICATIONS

1. Salesforce Certified Administrator.
2. Salesforce Certified Platform Developer I.

3. Salesforce Certified Platform Developer II.

PREVIOUS EMPLOYERS
1. Tata Consultancy Services Limited (2010 to 2015)
2. Tech Mahindra Limited (2016 to 2018)
3. VeriPark India Pvt Limited (2018 to 2019)
CURRENT EMPLOYER

Quest Diagnostics HTAS India Pvt Ltd, India

EDUCATION

· Bachelor of Technology: Vellore Institute of Technology, Vellore (Year 2010: 74.7%)

· H.S.C. (Year 2005: 93.6%) 

· S.S.C. (Year 2003: 82.6%)       

Visa Details

· Visa Type: B1 Visa (USA)

· Valid Till: 14th September 2027

PERSONAL DETAILS 

Marital Status: Married

Nationality: Indian

Languages Known: English, Telugu and Hindi

Current Location: Hyderabad, India

