Hitesh Kumar Giri

Salesforce Developer

SUMMARY

Results-driven Salesforce developer with 1.5 years of experience designing and
implementing tailored solutions on the Salesforce platform. | have a proven track
record of delivering high-quality, scalable applications to optimize business
processes. Collaborative and detail-oriented, | excel at gathering requirements,
conducting analysis, and collaborating with cross-functional teams to achieve
project success. Committed to staying updated with the latest Salesforce
advancements, | am eager to contribute my technical expertise to drive innovation
and enhance customer experiences.

EXPERIENCE

PwC, Bangalore - Associate
08/2022- 06/2023

e 1.5 Years of professional experience in Salesforce.com as an
Administrator and Developer.

e Hands on Experience in creating various Lightning Aura Components.

e Involved in various phases of software development including
system  analysis, design, development, testing and
implementation.

e Understanding of Salesforce.com CRM and its Development Life
Cycle.

e Experience in customizing and configuration of the applications on
Force.com platform.

e Experience in SFDC Configurations/Customizations - as
Administrator and Developer.

e Proficiency in administrative tasks: like Creating Roles, Profiles
and Users User Interface, Tabs, Custom fields, Custom objects,
Triggers, etc.

e Configuring Page Layouts, Validation Rules, Workflows and
Approvals, Triggers. etc.

e Responsible for creating Reports and Dashboards for Business
Users.

e Good at APEX Programming and Visual force programming.

e Maintain and develop Custom Objects and Tabs to build new
application functionality in SFDC.

e Implemented various security settings and sharing security
models at the record level, object- level, field level and
organizational level.

e Created and Updated email templates, workflows, approval
process, process builders etc.

e Implemented Salesforce cycle for a major med tech company.

PwC, Bangalore - Intern
03/2022 - 08/2022

Bhubaneswar, India
(+91)-9777833099
hiteshkumargiri66@gmail.com

SKILLS

Apex programming

Flows

Salesforce Admin

Salesforce.com

Development

Visualforce Pages

e |WC (Lightning Web
Components)

e HTML/CSS/JS

SQL/SOQL

Reports and

Dashboard

Agile methodology

Business process

Process automation

CPQ

AWARDS and
RECOGNITION

e Got first prize in
KIIT Polytechnic
for the project
Home Automation
System.

e Gotrewards for
“Work Together”
and “Excellent
Delivery” as an
Associate working
for PwC.

LANGUAGES

English
Odia
Hindi



e Salesforce Configuration (Custom Objects, Custom metadata,
Flows, workflow).

e Record types, page layouts, Profiles, Roles, Permission sets,
lightning actions.

e Created different types of custom fields, page layouts etc.

e Lightning aura components, Visualforce Pages.

CERTIFICATES

Salesforce Health Cloud Accredited Professional (Issued Mar 2023 ;
Credential ID j75CnXS6)

Salesforce Certified Platform Developer I (Issued Oct 2022 ; Credential ID

2630227)

Salesforce Certified Administrator (Issued Jun 2022 ; Credential ID 2360199)
CCNAv7: Introduction to Networks (course completion from CISCO Networking
Academy program)

PROJECTS

Home Automation System (2018 - 2019)

e Using Internet of Things(IOT) to build a model home.

Typing Speed Test (2021 - 2022)

e Python Based Application using various python modules like
Pygame,Pyjokes, Time
e Web Based Application using HTML, CSS, Javascript, Bootstrap

Covid-19 & Pneumonia Diagnosis & Detection Using Chest X-Ray Images
(2022)

e DPython Based Application using various python modules like
numpy, turtle, PIL, PyQt5,Keras, tensorflow,

e Created two models separately that can detect a person with Covid
and Pneumonia from healthy people based upon the chest X-ray (PA
View) Image.

e Used CNN based model to classify images

EDUCATION

College of Engineering and Technology, Bhubaneswar- Bachelor of

Technology
2019 - 2022

e Graduated with Computer Science and Engineering scoring a CGPA of
9.46.

KIIT Polytechnic, Bhubaneswar - Diploma
2016-2019

e Graduated with Computer Science and Engineering scoring a percentile of
74.27%.






