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Objective

To be a part of an organization that provides continuous exposure to technology, recognizes performance and want to grow along with the organization.

About me

An opensource and Linux enthusiast

I have been working for about 6 years and have hands on experience on the following technologies.

· Amazon web services

· Continuous integration using Jenkins
· Configuration management using Ansible
· Database administration of Mysql, Mongodb, Elasticsearch

· Build and release
· Change control management
· Version control
· Containers and Docker
Apart from work like painting, movies & cooking.

Experience

Senior Cloud Operations Analyst – Cloud Operations, Manhattan Associates May 2018 – Present

At Manhattan my primary role is to manage the cloud infrastructure on AWS and GCP cloud using the best DevOps practices.

Day to day tasks:

· Provisioning linux servers using Ansible

· Configuration management and system automation using Ansible

· Configuring continuous integration using Jenkins to run Ansible playbooks

· Provisioning environments for Java, nodejs, python apps

· Provisioning infrastructure for services like Elasticsearch,Mesos, Kafka, etc.

· Maintaining web, application services and data services running on 5k+ servers in production using automation

· Scripting using Bash

· Maintaining the automation repo via merge requests keeping the best practices in mind

· Managing build and release on a weekly and fortnightly basis

· Working with tools like Sensu, NewRelic, Kibana, GrayLog2 for monitoring

· Containerizing existing services using Docker and Rancher

· LDAP administration and managing access for tools like AWS, Jira, Confluence.
Devops Engineer, Sprinklr

May 2016 – March 2018

At Sprinklr my primary role was to manage the cloud infrastructure on AWS and Azure
Day to day tasks:

· Provisioning linux servers using Ansible

· Troubleshoot outages and issues for the Sprinklr application and AWS infrastructure

· Configuration management and system automation using Ansible

· Configuring continuous integration using Jenkins to run Ansible playbooks

· Managing docker containers running within AWS instances.
· Taking care of builds and deployments on daily basis.
· Provisioning access to kibana logs for users.
· Monitoring and purging queues in RabbitMQ, SQS
· Working with tools like PagerDuty, Kibana, Prometheus,ServiceNow, Graphana
· Scripting using Bash
· Maintaining the automation repo via merge requests keeping the best practices in
mind

Accomplishments

· Best performance award for October – December 2017
Project Engineer, Wipro

December 2013 – May 2016

At Wipro I was working for two different projects of British Petroleum

Project 1: Application Support (December 2013 – February 2014)

My primary role was to give support to users for creating a BP website.

· For website creation we were using Adobe CQ

· For checking the statistics we were using Google Analytics

· If there was a downtime, sending out comms to the users using Dotmailer

· Incident management using BMC Remedy

· To ensure end to end system is running as per BAU.

Project 2: Operations Engineer using Devops (February 2014 – May 2016)

· Launching of instances in cloud using Cliqr for windows instances, Amazon Web Services.

· Writing shell scripts, python scripts for configuring alerts.

· Managing Aws Services like EC2, ASG, ELB,S3,Cloudwatch, Route53,RDS

· Using Git for version control and handle merge conflicts

· Using Jenkins and Ansible for automation.

· Using Splunk for monitoring tools

· Giving access to users for Open VPN.

· Checking if the servers are up and running.

· Creating users in Chef server.

EDUCATION PROFILE:

· Completed Bachelor of Technology in Electrical Engineering on 2013 from West Bengal University of Technology with 80.80%.
· Indian School Certificate on 2009 from St.Thomas Girls’ School with 88.20%.
· Indian Certificate of Secondary Education on 2007 from St.Thomas Girls’ School with 79.0%.
PERSONAL STRENGTHS:

· Ability to adapt in any situations.
· Accept challenges and fulfilling that challenge.
· Ability to work as an efficient team worker and leading the team whenever require.


