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Professional Summary: 
· Software Quality Assurance professional with 9 years of experience in client/server, web applications, web services, API, Salesforce and database testing.

· Experienced in designing system and master test plans, test conditions, test cases, reviewing test cases, developing Automation test scripts and managing test execution using testing tools, defect reporting and tracking throughout entire defect life cycle
· Actively involved in Functional, Integration, System, Performance, Smoke, Regression, End to End testing, User acceptance Testing.
· Worked in apttus configurations and have good understanding of CPQ, Quote to Order and Order to Cash framework.

· Responsible for automation testing of custom Salesforce application using UI and the developer console. 
· Experience with Apex code, supporting test classes, Custom Objects, Workflow Rules, Custom Fields, Validation Rules and Visual Force Pages 
· Experience with  integrating Salesforce with external systems
· Good understanding of Java concepts, TestNG, creating JUnit test cases using Selenium.

· Good experience in performance testing and functional testing.

· Solid experience on build Management tools like Maven and continues Integration tool Jenkins
· Good experience with SauceLab.
· Experience in working as onsite coordinator for team member in India and South America
· Good knowledge on Page Object framework, Keyword Driven framework, Data Driven framework and Hybrid framework

· Extensive knowledge on defect management Life cycle and Version control systems using Test Director, Microsoft VSS, Issue Tracker, Mercury Quality Center 9.2, GUS.
· Good understanding of Software Development Life Cycle (SDLC) and all stages of QA and Defect Life Cycles
· Experience in writing Test scripts using Element locators, WebDriver methods, Java programming features and TestNG Annotations.

· Good understanding of Perforce and GIT
· Familiarity of Quality Assurance standards, Agile and Scrum methodologies and strategies.
· Strong Project Management skills and ability to handle QA teams across globe.

· Have a good understanding of Usage Products recently introduced to Salesforce through Exact Target. Good hands on Marketing Cloud along with sales and service.

· Have worked extensively on Delight – Derived pricing scenarios. 

· Worked in Exact Target Marketing Cloud Product and Billing Integration with current Salesforce Processes.

· Involved in Salesforce.com Automation activities and developed many automation techniques which will help the company to perform the QE Activities without any intervention.
· Played an active role during End to End Core Regression Testing. Coordinated with Multiple team on various bug resolution.
Skills:

	Testing Tools
	Mercury Quality Center, JUnitEE, Soap UI, Selenium IDE, Selenium RC, Eclipse, WebDriver 

	Languages
	Java, SQL, HTML, XML, JUnit, TestNG.

	Scripting Languages
	JavaScript

	Databases
	MySQL, SQL Server 2000,Access

	Microsoft Tools

	MS Office (Word, Excel, Power Point)

	Methodologies
	SDLC,STLC and Agile

	Tools
	SQL Developer,Putty

	Operating Systems
	Windows 98/2000/XP, UNIX, MAC OS

	Utilities
	VSS, Issue tracker, perforce, GIT

	App/Web servers
	Tomcat, Apache


Education 
· B. Tech ( Electronics and Communications) from Bapuji Institute of Engineering & Technology, India               July 2008
Experience:
Client: Salesforce.com Inc, San Francisco, CA
        

     Oct 2015 to till date
Role: Automation and Quality Assurance Engineer

Description:

Salesforce.com is the primary enterprise offering within the Salesforce1 Platform, and provides companies with an interface for case management and task management, and a system for automatically routing and escalating important events. The Salesforce customer portal provides customers the ability to track their own cases, includes a social networking plug-in that enables the user to join the conversation about their company on social networking websites, provides analytical tools and other services including email alert, chat, Google search, and access to customers' entitlement and contracts
CPQ Project : Apttus CPQ software is a multi-channel sales tool designed configure, price and quote deals accurately, quickly, and easily. Apttus CPQ handles simple to highly complex product & pricing configurations across all sales channels.
Order to Cash Project : Order to Cash, is  the set of business processes for receiving and processing customer sales orders for products, services and their payment.
Responsibilities:
· Maintained the Selenium & JAVA automation code and resources in source controls like Perforce and GIT  over the time for improvements and new features
· Integrated complete framework with CI Tool Jenkins for Scheduling the Testcases
· Used Build Management tool Maven in the framework for batch triggering of Test cases

· Lead a 4 member team across South America and India
· Developed Page object Model Design Selenium framework on TestNG Platform

· Preparation of test strategy documents based on requirements clearly stating the scope of testing, timelines and processes involved.

· Assessment of test cases and providing effort estimation

· Experience working in both Agile Software development process and waterfall model

· Locating elements using locator techniques such as Html, Xpath, CSS Selector, ID, and Partial Link Text.

· Participating in requirements and specification reviews and design and code walkthroughs as needed.
· Worked on automating the lightning pages for CPQ application during the migration from classic to lightning views

· Responsible for proactive communication with lead and manager on status and risks, if any. 

Provide support for setting up Test Environment (Pre-production environment) for Pre-Production Testing

· Participated in scrum meetings and status reviews as a part of agile model.
· Analysis of functional specification documents, use cases and other requirement definition documents.

· Involved in writing Test Plans, Test cases based on the requirement specifications.
· Defect logging, tracking using Mercury Quality Center 9.2,GUS
· Involved in the root cause analysis of the issues detected during testing with Senior System Engineers and developers.

· Checked the reports and build for standard naming conventions to improve user readability.

· Interact with the business units to collect and analyze requirements

· Attended the Sprint planning meeting with Scrum Master, Developers, Business Analyst and business owners.
· Conducted peer review of the test cases and automation scripts.
· Involved in Change Request meetings and accordingly modify the test cases and testing effort.

· Analysis of Conceptual design documents, Use cases and other requirement definition documents

· To identify potential bugs in the product.
· Worked on Production bug investigations.
Tools: MS Office, Quality Center, Selenium, SQL Developer, MySQL, Web Services, Eclipse, JUnitEE, Linux, TestNG
Client: American Express,Phoenix,AZ
Location: TCS Bangalore India
Project: Global Authorization Network
                                        Aug 2009 to Aug 2013
Role: Performance and Test Engineer
Description:
A primary function of GAN is to convert the transaction information coming into authorization system to a CAS understandable format i.e. ISO8583 (CAS is the authorization system which takes the decision on what response is to be sent for particular transaction). Various partners worldwide follow different specs (formats) to communicate which is a locale specific thing. GAN brings them under one centralized Authorization system by parsing, validation and then mapping them to a standardized spec for CAS. GAN is also characterized by an excellent adaptive system with an efficient failover mechanism which is set to completely take over the world of authorization in AMEX systems.
Responsibilities:

· Reviewed and analyzed the Business Requirement Documents.

· Involved in preparation of test plans in accordance with the business requirements.
· Developing simulators for testing various functionalities and performance of the product in            absence of real production entities in available production mirror environment.

· Authored, Executed Manual test cases for Functional testing of various modules of the application.
· Good working knowledge in Banking domain and International Card business
· Coordinate with team on task allocation and deadlines.

· Worked closely and coordinated with development team 

· Project documentation and reporting with the help of metrics

· Creation of knowledge inventory documents for the project

· Actively involved in Client interfacing and reporting

· Providing client support in the production environment

· Analyze the problem area, and provide solutions within the stipulated period of time as agreed in the Service Level Agreements with the client. 

· Bug fixing
· Perform Unit Testing by executing the test cases using a tool called ASSET Simulator

      and recording the test results

· Incident and Problem management according to ITIL processes

· Providing answers to Queries by user groups

· Involved in project documentation and Knowledge Management documents

· Mentoring new comers in the project.

· Application Support during Warranty period.

· Involved in Test Plan review and test case review
· Served as training coordinator of the team and hence organized knowledge sharing

sessions for the team.

Tools:  UNIX, PUTTY, Oracle 9i, PL SQL Developer, TOAD, MS- VSS
Client: American Express

Location: TCS Bangalore India
Project: ATR (American Express Transaction Router)              
 Jan 2009 to Aug 2009
Role: Support Engineer
Description:
ATR is software developed by Stratus technologies, Massachusetts .The primary purpose of ATR is to route the transaction to client systems ensuring good load balancing standards are maintained for stress free servers. It is also immune to system or network failures by ensuring a three level backup plan (provisions for an eight level failure backup is present in ATR which can be implemented in near future). My role was to test this software for its performance under stress and normal scenarios, in the test environments provided by the client. Apart from stress testing functionality testing was also my responsibility.

Responsibilities:
· Developing simulators for testing various functionalities and performance of the product (ATR) in absence of real production entities in available test environment.

· To raise and properly escalate issues observed during testing.

· Do root cause analysis of the issue by studying logs and propose a possible fix to the issue to the other vendors of the client.

Environment & Tools:  UNIX, PUTTY, Oracle 9i, PL SQL Developer, MS- VSS
Client: American Express

Location: TCS Bangalore India
Project: Global Authorization Network Development                            
 Sep 2008 to Jan 2009
Role: Support Engineer

Description:
To provide 24*5 supports to clients operational planning and reporting applications developed on Essbase across geographies with strict adherence to SLA’s and deliver consistent resolution efficiency

Responsibilities:

· Analysis of traces provided for POD to gather requirements required at POA.

· Do root cause analysis of the issue by studying logs and moving patches in lower environments to fix the same. Providing L3 level support (code verification and re-deployment in lower and production environments) for the product if support teams come back with a production issue through Incident Management and Change Management channels

Environment & Tools:  UNIX, PUTTY, Oracle 9i, PL SQL Developer, TOAD, MS- VSS
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