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Sivaprasad Sammeta                                


                                 Email: ssiva2000@gmail.com 
Professional Summary

· A highly creative and Goal-Oriented Professional with around 22 years of experience in Analysis, Architecting, Design, Implementation, Integration, and Support of various Cloud, Client / Server and Web – based Applications.
· Over 5 years of hands-on experience on Salesforce / Salesforce CPQ (FKA SteelBrick CPQ) Application Solutioning, Design, Development and Support.
· Hands on experience in Analysis, Architecting, designing and development of SFDC (i.e. Sales/Service/Marketing/CPQ clouds). Worked on Custom objects, Custom fields, Picklists, Lookups, Master Details, Page layouts, Workflow Alert and Actions, Validation Rules, Approval Processes, Custom Tabs, Custom reports, Dashboards, Email, Apex classes, Triggers, SOQL, SOSL, Visualforce, Lightning components, LWC (Lightning Web Components) and Data Migration.

· Expertise in Salesforce CPQ on design and development of Sales & CPQ, Quote Lifecycle, OTC (Order To Cash), CLM (Contract Lifecycle Management) process, Setting up MDQ (Multi-Dimensional Quotes).
· Trained by Salesforce University in Salesforce Billing Essentials i.e. Invoice Generation, Payments, Billing Amendments, Legal Entity and Taxation, and General Ledger.

· Hands on expertise in implementing PLM (Provider Lifecycle Management) on Salesforce for Healthcare Companies.
· Over 2+ years of hands-on experience on Oracle CPQ Cloud (FKA BigMachines CPQ) application design, development and support. Configuration of OTC, Quote life cycle, CLM, MDQ Configure and Customizing the application using Flows, Rules, Steps, BML, BMQL, and Ajax to fulfill the business requirements. 

· Over 12 years of excellent working experience in CRM applications (i.e. Siebel, Oracle Sales Cloud) Analysis, Architecting, Design, Implementation and support. 
· Expertise in Siebel Upgrade Assessment, Advanced Customer Support, Analyzing the Requirements, Providing Perfect Solution to the Requirement, and troubleshooting the Application and its performance related issues.
· Hands-on expertise on Siebel Web Tool, Siebel Workspace, Siebel Tools, Task UI Configuration, Siebel Open UI, Siebel e-Script, Siebel VB Script, Siebel BRP, Smart Scripts, Browser Script, Email Configuration, Product Configuration, EAI architecture, REST API, EAI Dispatch Services, EAI Value Maps, Data Maps, Siebel Workflows, Workflow Policies, Web Services (Outbound & Inbound), MQ Series, JMS, VBCs, EBCs, Integration Objects, XML, Symbolic URL, Assignment Manager, Personalization, EIM, Siebel Installation (Server and Client), Server Administration, Siebel Remote, Siebel Sync, Siebel web server, and Siebel Server components. 

· Hands-on expertise on Oracle Integration Cloud Service for integrating various Cloud/on premise applications.
· Hands- on experience in MDM solution by using Oracle EDQ, IIR with Siebel UCM.

· Well experience with OBIEE, and BI Publisher applications.

· Hands on experience on CRM applications integration with SOA (i.e. Service Oriented Architecture) by using Mulesoft, Oracle Fusion, ALSB, TIBCO.
· Hands-on experience on Siebel - CTI (i.e. Computer-Telephone Integration) configuration.
· Worked substantially with Oracle, MS SQL Server, DB2, MS Access, Database Triggers and Stored Procedures.

· Sun Certified Java 2 Programmer around 2 Years of excellent programming skills in Java.
· Self-motivated and very good in team work with Good Interpersonal, Excellent Communication skills & Co-ordination skill. 

· Excellent in Technical knowledge, Team Lead and in On-Site / Off-Shore Model. 

· Experience in Unit Testing, Integration Testing and UAT with various Applications.

· Excellent in Training End Users on Application Navigation. 
Certifications:

· Salesforce Certified CPQ Specialist 

· Salesforce Certified Sales Cloud Consultant

· Salesforce Certified Service Cloud Consultant
· Salesforce Certified Platform App Builder
· Salesforce Certified Platform Developer I 

· Salesforce Certified Administrator

· Oracle Certified CPQ Cloud Implementation Specialist

· Oracle Certified Sales Cloud Implementation Specialist

· Siebel Certified Consultant

· Sun Certified Java2 Programmer

Qualification

· M.Tech.(Master of Technology)
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