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Carrier Overview: 
· Certified Salesforce Admin& Developer having 3years of experience with Salesforce Admin and Development like Automation Tools, Apex, custom development, worked on Communities and development involved in customization of web pages .
· Having good Knowledge in Lightning Web Components
· Hands-on experience in creating custom Objects and Tabs, designing Custom Fields, assigning Validation Rules and Field-Level Dependencies, and Approval Processes.
· Having good Knowledge in Apex classes, apex controllers& Apex Triggers
· Worked effectively on creating Custom Report Types and Dashboards.
· Expertise in administrative tasks such as User management, creating Profiles, Roles and Permission Sets, Workflow, Process Bulider & Flows, Tasks and Events, Email notifications and templates, Reports, and Dashboard.
· Used data migration tools such as Data Import Wizard, Apex Data Loader, workbench, etc.
· Worked on Migration tools Force.com IDE and have knowledge of Change Sets migration code and configuration from the sandbox to Production.
· Have good experience in writing SOQL and SOSL queries.
· Worked on Batch apex, Schedulable Apex, Queuable Apex& Future Methods.
· Developing the web pages using Lightning web components i.e Lifecycle hooks, Decorators& Templates, Lightning Message Service& LDS.
· Strong knowledge in Salesforce Administration and Customization, Sales, Service and support for the Development team.
Educational Qualification:
· Graduation (B.Tech, ECE(Electonics and Electrical communication) with 80% (2011-2015) from JNTU, Ananthapur.
· Intermediate (M.P.C) with 93.6% (2009-2011) from Sri Chaitanya Jr.College, Tirupathi.
· SSC with 90% (2009) form raja High School, Srikalahasthi.

Salesforce Certifications
· Salesforce Certified Administrator(SCA)
· Platform Developer1(PD1)

Designation: 
· Currently working as a Salesforce Consultant at Stratos Studio Pvt Ltd , Bangalore  from Dec–2021 to till date.
· Worked as a Software Engineer in Deloitte  , Bangalore, from Nov-2019 to Dec 2021.

Technical Skills:
Salesforce Technologies: Salesforce CRM, SOQL, SOSL, Apex Classes, Apex Triggers and Automated tools (Workflow, Approval process, and Process Builder& Flows), sales cloud& service cloud.
Tools			       : Force.com IDE, Force.com DataLoader, DataLoader. Io and Workbench.
Web Technologies            : JavaScript, HTML, CSS, LWC& Aura Framework
Markup Languages	      :   JSON&XML.
Repository Tools	      :   GIT&JIRA
Office Tools                    : Excel, PowerPoint, and Word.

Project Profile:
Project 1
Project       :    IT Company Services
Duration     :    Dec 2021 to till date
Location     :    Bangalore
Description:
IT service company is a B2B process who takes projects from different business companies to design their websites. It’s having a set of different groups to work on different technologies. We provided sales, service & marketing implementations with the specifications for the clients which are implemented with enhanced features so that they will deliver the user’s content, This application allocating the employees to the project based on the project skill& Employee skill. Generating& maintaining the payment invoices on each& every milestone.

Responsibilities: 
· Created page layouts, search layouts, custom links, and related lists.
· Configured picklists, dependent picklists, lookups, junction objects, master-detail relationships, validation rules, and formula fields. 
· Created Salesforce Objects and related metadata necessary to support customizations across instances.
· Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.
· Created page layouts to organize fields, custom links, related lists, stored procedures and other components on detail pages and designed Workflows, Validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Implemented designed and developed Standard and Custom Apex Classes, Controllers Classes, extensions and Apex Triggers to handle business logic and used debug logs to trace the execution. and used Apex Data Loader to migrate data such as accounts, campaigns Designed and developed Apex Classes, controller classes, controller extensions and Apex triggers.
· Maintained 75% code coverage to deploy the code from sandbox to production.
· Proactively took part in documenting business requirements, process flows, specifications, application design, configuration, testing and deployment.

Project 2		
Project       :    Hotel Management Application(Sales & Service)
Duration    :    Nov 2019 to Dec 2021
Location    :    Bangalore
Description:
This Application will provide the customer to Buy Memberships and make Reservations. Supports Customers in making a reservation and redeeming Certificates and Card Benefits of particular hotels, designed to fulfill the Customer needs on their Personal Events or occasions needs of new customers. In this module we provide the users with all types of operations like Bookings, Renewals, Cancellations, Buy Memberships, Redeem Certificates, etc. In this Customers can send any query regarding membership.

Responsibilities:
As a team member, I am involving in the following,
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional requirements.
· Worked with various salesforce.com objects like Accounts, Contacts, opportunities, and Custom objects.
· Created validation rules, workflow rules, assignment rules, roles, Setup and sharing rules.
· Worked on HTML code and integrating merge Fields in Templates
· Created master-detail, lookup self-relationships, validation rules, workflow Rules, process builders, custom labels, and custom settings
· Working on custom objects, tabs, applications, fields, record types and page layouts
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Created Queue and Public Groups& Generate Reports and Dashboards Setups.
· Auto- Triggered email to send out for all the open cases to the case owners
· Attending daily Scrum meetings, Retrospective and sprint planning meetings in two week sprint.
PersonalDetails:
Name				:Sindhu Thummuru
Marital Status :		: Married.	
Nationality			: Indian.
Language proficiency	: English, Telugu and Hindi.
Hobbies			: Cooking& Listening music.
Declaration:
I hereby declare that the above furnished details are true to the best of My Knowledge and Belief.
DATE     : 
PLACE   :  									                  (Sindhu T)
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