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ABOUT ME

Strategic and results driven Business Analyst with 9 years of overall experience in the IT industry.
Effective, energetic and focused team player.
I have been on break from last 2.9 years to look after my two kids. Now, I would like to restart my career again with full enthusiasm.  I lived in Germany for 1 year in 2019.
Possess the ability to identify, analyze, solve and execute projects to meet challenging business demands.
Very well versed with AGILE and WATERFALL project management methodologies. Worked with travel and banking domain.
Contributed in giving the ideas which was in process for patent ﬁling.
Very effective in creating power-point presentations, communicating to all stakeholders, preparing ﬂowcharts, sequence diagrams.


SKILLS AND COMPETENCIES

	· Requirements gathering and analysis
	· Soap UI

	· Risk analysis
	· Altova XML Spy

	· Organizing, analyzing and maintaining the business data	
	· JIRA

	· Microsoft office (Excel, Visio, Powerpoint, OneNote)
	· Python

	· Quality center				
	· SQL

	· Xmind
	· Oracle 11g

	· Java  
	· Web services XML		




EDUCATION

Bachelor of Technology, Computer Science Engineering (B.Tech, CSE)
MVGR College of engineering 
2004 – 2008	Vizianagaram

Business analyst sensitization program, 
QBI Institute
2011		Online
COURSES AND CERTIFICATIONS

· Certified Professional for Requirements engineering Foundation level (CPRE–FL) from IREB, Certificate number: TUVSA/2018/IREB/0001/0018/0003
· Certified Scrum Product Owner® (CSPO®) from Scrum Alliance - Issued on Feb’21
· edX Verified Certificate for Strategic Management: Introduction to Connected Strategy - Issued on Jan’21
· edX Verified Certificate for Digital Product Management: Driving Digital Innovation through Experimentation - Issued on March’21
· edX Verified Certificate for Digital Product Management: Platform Strategy for Business - Issued on April’21


PROFESSIONAL EXPERIENCE 
	
Senior Business Analyst
Amadeus Software / Bangalore / Aug 2013 - Aug 2018
· An efficient scrum team member   by delivering most of the scrum tasks on time.
· Played key role in interfacing with client, analyzing and solution implementation for                          new requirements and underlying change requests.
· Participated in internal hackathons, initiated innovative ideas in travel domain.
· Led strategic planning initiatives using sizing tool and presented plan across teams.
· Recipient of client appreciation and internal appreciations for excellent delivery.
· Very effective in writing speciﬁcation documents and some project supportive documents.
· Created plans and communicated deadlines to ensure projects were completed on time.
· Prepared a variety of different written communications, reports and documents to ensure smooth operations.
· Resolved problems, improved operations and provided exceptional service.
· Performed duties in accordance with all applicable standards, policies and regulatory guidelines to promote safe working environment.
· Exceeded goals through effective task prioritization and great work ethic.
· Conducted research, gathered information from multiple sources and presented results.


Java Developer
MindTree Ltd / Bangalore / Jul 2011 - Aug 2013
· Planned for the project in agile methodology like setting up daily tasks.
· Involved in client meetings for functional clariﬁcations and requirements gathering.
· Coding for the service layer and some common utilities required by the application.
· Unit Testing, System Testing, Integration Testing.
· Writing Junit test cases..
· Responsible for code review and related technical standards of the system.
· Worked on performance defects using JMeter tool.
· Reviewed code and debugged errors to improve performance.
· Performed troubleshooting, diagnostics and analysis to uncover root malfunctions.
· Collaborated in team-based, agile environment to accomplish objectives by deadlines.
· Participated in complete software development lifecycle, including performance analysis, design, and development and testing.
· Participated in requirements gathering and design development meetings.


Java Developer
iGate Global Solutions / Bangalore / Jun 2009 - Jul 2011
· Unit Testing, System Testing, Integration Testing.
· Maintaining the documents and folder structure.
· Writing JUnit Test Classes.
· Designed, Developed, Tested and maintained the application modules.
· Conducted knowledge transfer session to the newly joined team members in functional requirements and the domain.
· Responsible for coding and related technical standards of the system.
· Conducted gap and impact analysis on the system for new enhancements which resulted in better improvement of the project.
· Provided support to Testing team during all phases of testing.


LANGUAGES 

English, Hindi, Telugu, Kannada,
German: Beginner



	
