
Abhinav Kumar  Pathak 
Mob No:+919560089157 
 
  

SNAPSHOT & SUMMARY  

 Diligent Salesforce certified professional having 6.5 years of work experience in Salesforce.  
 Working on both Declarative and Programmatic aspects of the Salesforce Expertise in creating and 

managing Apex Classes, Triggers, Visual Force pages, Open CTI, Call Centre, ANT MIGRATION, GRAX. 
 Experience with JavaScript Remoting, JavaScript, JQuery along with HTML pages. Experience in 

working with the REST APIs and Integration with the External Systems. 
 Hands-on experience in Salesforce Configuration like Creating Objects, Relationships, Page Layout, 

Record Types, Email Templates, Custom Settings, Validation Rules, Workflow. 
 Experience in writing SOQL and SOSL queries 
 Worked on Administration setup like Manage Users, Security Controls and Data Management as well. 

 Good knowledge of Lightning Experience, Lightning Design System, Lightning Component. Well 
versed in understanding Client Requirements and decision making with a positive approach 

 Good communication, presentation, logical & analytical skills with teamwork spirit& multitasking 
ability. 
 

 

 

Industries 

 IT 

 

Domain Experience 

 Salesforce 
 Payment 
 Cloud Management  

 

 

 

 

Skills 

 Programming Language: Apex, 
JavaScript,JSON,HTML,CSS  

 IDE-VSCode  

 GitHub for code versioning  

 Workbench, ANT Migration Tool, change 
sets, COPADO. 

 Development Lighting Component. 
 Trigger 
 UI and API Testing  
 SOQL 
 Ant Migration tool. 
 Aura component 
 Integration 
 

 

   

TECHNICAL CERTIFICATIONS: 

 Salesforce Certified Platform Developer 1 

 

 

Tools and Technology used:  
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Salesforce Technologies: Apex (Classes, Triggers), Custom Objects, Visual Force (Pages, Components and 

Controllers), SOQL, SOSL, Dashboards, Reports, Workflow and Approvals, Batch Classes, Salesforce Lightning, 

Lightning Components. 

 

 

Salesforce CRM Tools: Apex Data Loader, Force.com IDE, Developer Console, Workbench, Force.com Platform, 

AppExchange apps, Data Wizard 

Languages and Tools: Apex, Java Script, HTML, SQL 

Migration Tools: COAPDO, Change Set, Eclipse IDE, ANT Migration, Workbench 

 

WORK EXPERIENCE: 

Client: T-Mobile          Sept 2021 – Present 
 
Role: Sr. Developer 
HCL Technologies 
Project: T-Mobile Pilot 

 
 

T-Mobile US provides wireless voice and data services in the United States under the T-Mobile and Metro by T-
Mobile brands. T-Mobile offers mobile Broadband Internet Access Services for smartphones, basic phones, 
tablets, netbooks, USB modems, mobile hotspot devices and other wireless devices over our 2G, 3G, 4G, and 
5G broadband networks. 

       
Responsibilities: 

 Work with Jira assigned task 

 Worked on lighting web component to redirecting on button to the funnel page 

 Reviewing Code, Deployments using Copado. 

 

 
Client: Oak north Bank              Oct 2019 - Aug2021 

    

Role: Sr. Salesforce Developer   

 

Project: product & service cloud 

Responsibilities:  

 Implemented a Two factor authentication Using Lightning Flow for users.  
 Enable placeholder for Different profile users. 
 Implemented a Loan wall screen CDD sub tab. Key dates for Lon Officer users. 
 Batch Class for Send Contract Expiration Date Reminder. 
 Integration with NAICS Code with salesforce for Client Requirement.  
 Installed nCino Packaged for implement banking system. 
 Involved in Integration with Mule soft. Bug Fixing 

 
1. Client: PLM Receivable Process.       Jan 2019 - Sep 2019  

 

https://en.wikipedia.org/wiki/Metro_by_T-Mobile
https://en.wikipedia.org/wiki/Metro_by_T-Mobile
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Role: Salesforce Developer    

 

Project: PLM Receivable Process 

Responsibilities:  

 

 Implemented a Button classic to 
Lightning components.                           

 Tree View Structure in Lighting 
Component.                                     

 Lighting 
Accordion with 
Aura Iteration.                                    

 Custom Lead 
Conversion 
Process.      

 Integrated PayPal (Payment gateway) to charge the amount for booking 
appointment from guest user. 

 Batch Class for approved/Reject notifications. 
 Work on compliance report, monthly, yearly. 
 Add delete row dynamically in Lighting components.     
 Deployment with change set and ANT Migration tolls           
 

 
Client: Doing my part        Jan 2016 - Dec 2018 

 

Role: Junior Salesforce Developer 

Organization: Sf cloud 

 

Responsibilities:  

 Worked on force.com site with responsive UI. 

 Created custom users with custom login and registration page using bootstraps. 

 Worked on JavaScript remoting to make light and fast pages. 

 Used jQuery on the pages for dynamic information. 

 Created profile pages etc. for the site where the logged in person have their 
profile information and can edit their information from the site. 

 Upload Image functionality is also there, custom users can add their personal 
image as a profile image and they can also add multiple images for Solar system 
like meter image, bill image etc. 

 

 
Client: Solar System        June 2015 – Dec 2015 

 

Role: Junior Salesforce Developer 

Organization: Sf Clouds. 
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Responsibilities:  

 The project is about creating force.com site for Solar Industry. Which has the registration, 

login, profile information, Task, Accounts, Contacts, Leader board etc. information on the site. 

 Implemented a well-versed call center in Salesforce using integration with TWILIO. 

 Integrated Twilio Inbound call to Salesforce client application using Twilio JS Library. 
 Integrated Twilio Outbound call to call a lead’s owner after a fresh lead is created 

to the organization and then connect the lead owner to the lead. 

EDUCATION QUALIFICATION 

 

B.Tech. in Computer Technology G.L.A University, MATHURA, 2015. 
Higher Secondary , KUMV, DEORIA, 2010. 
High School, KUMV, DEORIA, 2008. 
 

 

 


