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	  PROFILE SUMMARY


· Recognized as a high performer in successfully delivering various solutions within agreed timeframe in Oracle Applications.
· Total 8 years of consulting experience on Oracle E-Business Suite R12 and Fusion Cloud as Technical consultant in Financials(GL, AP, AR, FA, SLA) & SCM(OM, Inventory) modules, including 4 years of consulting experience in user facing roles for various clients in the United Kingdom (UK), Malaysia/ Singapore across industries, such as Retail, Healthcare, Telco, Banking.
· Extensive hands on experience on leading design discussions, developing and supporting Oracle applications, including custom Interfaces, BI Publisher Reports & Bursting, Conversion programs, Extension, Forms personalization, Performance Tuning, Modifications to Oracle reports & Workflows for bug fixes, Oracle APIs, Rest APIs in various modules such as Order Management (OM), Fulfillment, Inventory, SLA, General Ledger(GL), Accounts Payable (AP) and Accounts Receivables (AR).
· Strong working experience on SQL/PL SQL, RICE components.
· Proficient in customization, personalization & extension of Oracle Applications Framework pages (OAF). Very comfortable with MVC concepts such as Controller, AM, VO etc.
· Experienced in working on various integration projects involving integration of EBS/Fusion with different systems, such as Salesforce, Kronos, 3PP etc. using SOA, OIC and Informatica cloud.
· Good understanding of Trading Community Architecture (TCA) and Order-to-cash (O2C) flow. 

· Having proven experience of working in customer facing and challenging role in London, United Kingdom and Malaysia.

· Extensive experience of working in implementation, enhancement and production support projects. Responsible for requirement gathering and analysis, estimation, providing solution for business problems to reduce cost, coding, test support (SIT, UAT, SAT, knowledge transition and post go-live support), code migration, preparing MD70 document etc.

· Great team player. Strong in technical and program solving skills.

	  PROFESSIONAL EXPERIENCE


· Currently working at Infosys Ltd. since May 2013 and gained good technical and functional knowledge during this tenure.

Details of my current project and responsibilities are explained below.

1. Project Name      : Unified ERP (UERP)
End Client              : A Leading Telecommunication organization in Malaysia.
Role

     : Oracle Cloud Technical
Project Description: The organization had decided to upgrade from Oracle E-Business Suite (EBS) On-premise to Oracle Fusion cloud (SaaS & PaaS model). Infosys was chosen as a preferred vendor, and thus has been helping the organization in their smooth digital transformation journey and ensure the project goal is achieved.
The project went live recently with a great success, business users are now getting accustomed to the new application. Currently we have been providing Hypercare support.
Responsibilities:

· Involved in various phases of the project right from the beginning till go-live and post go-live support, and was responsible mostly in leading design discussions for data migration using FBDI, developing custom BIP reports, BI extract for FTP in SCM and Finance modules.
· Involved in data migration activities for customer master data, AR Invoices and Receipts through FBDI upload/ ADFdi integrations.
· Worked closely with OIC (PaaS) team in designing and implementing end-to-end solutions.

· Also, Performed various AR cloud related configurations through Functional Setup Manager (FSM).

· Configured various flexfields at Invoice and Invoice line level for integration for importing AR invoices from Order Management/ 3PP.

· Prepared both functional and Technical design documents, user manual and migrated custom components/ configurations to higher environments. Also, provided end user training.

· Closely worked with Oracle support to resolve issues/ seek clarification in Oracle cloud applications.
· Worked with business users to assist them in month end closing/ period close activities.
	  Certifications


· Infosys Certified Oracle Account Receivables Cloud Consultant

· Essentials of Cloud Computing

· Infosys Certified PL SQL Technical Consultant

· Infosys Certified OAF Technical Consultant

· Infosys Certified Salesforce Administrator

· Infosys Global Agile Certification (Advanced level)
	  REWARD AND RECOGNITION


· Received HEARO award, recently from a leading Healthcare client for automating and developing a report that helped the customer to improve efficiency by eliminating around 60 working days per year.
· Received Most Valuable Player & Bravo award at Infosys for outstanding contribution in various projects.
· Received memento for outstanding contribution at onsite from a leading Retail client in the United Kingdom.
· Also received many appreciations from various clients.
	  Academic Details


· Bachelor of Technology in Computer Science & Engineering from West Bengal University Of Technology (WBUT), India in 2012 with 8.0 grade point.
	  ADDITIONAL DETAILS


Date of Birth       
: 03-Feb-1990

Sex                    
: Male

Nationality          
: Indian

Marital Status      
: Single

Languages Known
: English, Hindi & Bengali.

Interests

: Playing badminton, table tennis, listening to music & travelling.

	  DECLARATION


I hereby declare that the details provided above are true to the best of my knowledge.

Date:   23-Apr-2021
Place:
Kuala Lumpur, Malaysia           
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